IIpuxka3 Munguna Poccuu ot 22 uroas 2015 r. Ne 116H
"O coctaBe HH(popMaLUK 0 pe3yJbTaTax He3aBUCHMOI OLIeHKH KayecTBAa 00pa3oBaTebHOM
AeATeTbHOCTH OPraHN3ALHUH, OCYIIECTB/ISIOMMX 00Pa30BATEIbHYIO AeITEIbHOCTb, OKA3aHHUS YCJIYT
OpraHu3anusiMi KyJbTYpPbl, COHHAJBHOI0 00C/Ty;KMBAHUSI, MEAUIINHCKUMHU OPraHu3alusiMu,
pa3memiaemMoii Ha 0(pUUUAIBLHOM caiiTe I pa3MelleHUs1 HHPOPMAIMHU O rOCYAaPCTBEHHBIX U
MYHHIHMIAJTbHBIX YUPekKICHUSIX B MHPOPMALMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTH ""HTepHeT", N
nopsiake ee pasmenienus'

B cootBercTBUM ¢ aG3amem ABaanath nATbIM cratbu 36.1 3akona Poccuiickoit @enepanuu ot 9
OokTA0pst 1992 1. Ne 3612-1 "OcHoBbl 3akoHOaTENBCTBA Poccuiickoit deneparuu o kynerype" (Bemomoctn
Coe3na Haponubix nenyratoB U BepxoBHoro Coera Poccuiickoit ®@enepaunu, 1992, No 46, cr. 2615;
Cobpanue 3akoHoaarenbcTBa Poccuiickoit denepamuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, ct. 3607; 2006,
Ne 1, ct. 10; Ne 45, c1. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, c1. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217,
cT. 4257), yactbio 14 craTbu 23.1 OenepanbHoro 3akoHa ot 28 nexadps 2013 r. Ne 442-03 "O6 ocHoBax
conuanbHOr0 oOciHyKuBaHusi TpaxnaaH B Poccuiickoit ®enepamun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®enepanuu, 2013, Ne 52, ct.7007; 2014, Ne30, cr.4257), 4wactbio 13 crarem 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-d3 "OO ocHOBax OXpaHbl 3J0POBbS TpPaxaaH B
Poccwuiickoit @enepamuun" (Cobpanue 3akonomarenscTBa Poccuiickoit @eneparnuu, 2011, Ne 48, c1. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, No 27, ct. 3459, cr. 3477; Ne 30, ct. 4038; Ne 39, c1. 4883; Ne 48,
CT. 6165; Ne 52, ct. 6951; 2014, Ne 23, cr.2930; Ne 30, ct. 4106, ct.4244, ct1.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, cr. 6927, cr. 6928; 2015, Ne 1, ct. 72, c1. 85; Ne 10, cr. 1425), yactbio 11 crarbu 95.2
®enepanbHoro 3akoHa ot 29 nexabpst 2012 r. Ne 273-@3 "O6 obpazoBanuu B Poccuiickoit @eneparun"
(Cobpanme 3akoHomaTenbeTBa Poccuiickont @eneparmu, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct1. 2326; Ne 23,
cT. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, crt. 562, cT. 566; Ne 19, ct. 2289;
Ne 22, ct. 2769; Ne 23, c1. 2930, cT. 2933; No 26, ct. 3388; Ne 30, ct. 4217, ct. 4257, c1. 4263; 2015, Ne 1,
cT. 42, c1. 53, c1. 72; Ne 14, ct. 2008), mynkrom 1 nocranosnenus [IpaBurensctBa Poccuiickoit @enepanun
oT 14 Hos16pss 2014 . Ne 1203 "OO ynosHOMOYEHHOM (eepaaIbHOM OpraHe HCIOJHUTEILHOW BIIACTH,
OTIPEICIISAIONIEM COCTaB WMH(GOpMAIMKU O pe3yabTaTaX HE3aBHCHMOM OIEHKH KauecTBa 00pa3oBaTeIbHOU
NEeSTENIbHOCTH OpPraHM3alliid, OCYIIECTBISIOMIUX OOpa3oBaTENbHYIO JAESATEIbHOCTb, OKa3aHWUS YCIYT
OpPTaHU3AIUSAMHU KYJIbTYphI, COIMATLHOTO OOCIYKUBAaHUS, MEAUIIMHCKUMH OPTraHU3alUsIMUA U TIOPSAOK €e
pasMenieHuss Ha OQUIMAIBLHOM caiiTe Uil pa3MelleHuss HH(pOpMaluM O TOCYJapCTBEHHBIX U
MYHUIUTATBHBIX YUPEKACHUSAX B MH)OPMAIIMOHHO-TeIeKOMMYHUKaMOHHOH cet "MuTepuet" (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2014, Ne 47, ct. 6563) npukasbpiBaro:

1. YTBepauTh mpUIaraeMaie:

CocraB wuHbOpMaIMu O pe3yJdbTaTax HE3aBUCHMOW OIICHKM KadecTBa 00pa3oBaTeIIbHOU
JESTENIbHOCTH OPTaHW3allhid, OCYIICCTBISIOMIUX O0pa30BATENbHYIO JAESATEIbHOCTh, OKa3aHWUs YCIYT
OpraHU3alUsIMHU KYJIbTYPBI, COIMAIBHOIO OOCIYKMBAaHUS, MEIUIMHCKUMU OpPraHU3alUsIMU, pa3zMeniaeMon
HAa O(UIMATBEHOM calTe g pa3MelleHus HHPOPMAIMH O TOCYJapCTBEHHBIX M MYHUIIUIAIBHBIX
YUpEKIACHUAX B HH(OOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTu "MHTepHeT";

IMopsinok pasmemieHuss WHGOPMAIIMK O pe3ylbTaTaX HE3aBUCHMOW  OIICHKHM  KauecTBa
00pa3oBaTeNbHON N1€ATENbHOCTH OpTraHU3allMid, OCYIIECTBISIONIMX O0O0pa30BaTENbHYIO JESTENbHOCTD,
OKa3aHUs YCIYT OpraHU3alUsIMU KYIbTYphl, COIUATLHOTO 00CTYKUBAHUS, METUITUHCKUMHU OpPTraHU3alUSIMA
Ha oQUIMATBFHOM caiTe g pa3MelleHus] HHPOpPMAIMM O TOCYIapCTBEHHBIX M MYHUIMIAIbHBIX
YUPEKACHUAX B HHPOPMALMOHHO-TEIEKOMMYHUKaIMOHHOU cetn "MuTepuet" (nanee - [lopsamox).

2. Hacrosimuii mpuka3 BCTyIaeT B CHJy B YCTAHOBJIECHHOM MOPSAKE, 33 HCKIIOYCHUEM NMYHKTa S
[Mopsinka B YacTu HampaBleHUST MHPOPMAIMU C HUCIOIH30BAHUEM TOCYAAPCTBEHHOW HHTErPUPOBAHHOMN
WH(POPMAITMOHHOW CUCTEMBI yIpaBiIeHUs OONIECTBEHHBIMU (pUHAHCAMU "DJIEKTPOHHBIN OIO/DKET", MyHKTA
16 Tlopsinka u ad3ameB ABAANATH ILIECTOrO0, JABAALATH AEBATOro, Tpuaunaroro myHkra 25 Ilopsaka,
BCTymaromux B cuity ¢ 1 suBaps 2016 rona.

3. YcranoButh, 4to 1o 1 saBaps 2016 rona uadopmanms, ykazanHas B ab3ale ABaAUATh JeBITOM
nynkra 25 [lopsaka, dopmupyercs B HHOOPMAITMOHHON cUcTeME OGHUIIMATBLHOTO CalTa JJIsl pa3MEIICHUS
uH(pOpMAllMK O TOCYJApPCTBEHHBIX W  MYHHUIMIAIBHBIX  YUPEXKICHUSAX B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTn "MHTepHeT" aBTOMAaTMYECKHM Ha OCHOBAHWM CBEICHHM, MPEIACTABICHHBIX
dbenepanbHBIM OpPraHOM HWCIOJHUTENBHON BIIACTH, OCYIICCTBISIONMIMM (YHKIIMM 110 BBIPAOOTKE U



peanu3any rocy1apcTBEHHON NOJUTUKYA U HOPMAaTUBHOMY ITPABOBOMY PETYJIMPOBAHHUIO B c(epe KyIbTYpHl,
(enepaabHbIM OpPraHOM HCIIOJIHUTEIBHOW BIIACTH, OCYIIECTBISIOIUM (YHKIMM IO BBIPaOOTKE U
peanu3ani  TOCYJapCTBEHHOM TIOJMTUKM W HOPMAaTUBHO-IIPAaBOBOMY DETyJIHpPOBaHHIO B cdepe
3paBOOXpaHEHUs, (enepaTbHbIM OPraHOM HCIIOJHUTEIBHONW BIIACTH, OCYILECTBISAIONMM (QYHKIUM IO
BBIPAa0OTKE TOCYAAPCTBEHHOM MOJIUTUKU U HOPMATUBHO-TIPABOBOMY PETYJIHPOBAHUIO B chepe 00pa3oBaHus,
(denepaabHbIM OpPraHOM HCIOJHUTENIBHOW BIACTH, OCYIIECTBISIOIMM (YHKIMM IO BBIPaOOTKE U
peanu3ani TOCYIapCTBEHHOW TIIOJMTHKA M HOPMAaTHBHOMY IIPaBOBOMY pEryJIUpOBaHHMIO B cdepe
COITMATBHOTO OOCITY)XKHMBaHMS, OPTaHAMH TOCYJapCTBEHHON BIAacTH CyOwhekToB Poccuiickoit deneparuu u
OpraHaMi MECTHOT'O CaMOYIPABJICHHUS, OCYLIECTBISIOUIMMU pa3MelleHHe HHGOpMAlu O HEe3aBHCUMOM
OLICHKE KauecTBa Ha OQUIMAIBLHOM caiiTe JUisl pa3MelleHuss HHQPOpMalMM O TOCYJapCTBEHHBIX H
MYHUIUTATBHBIX  YUPEXKICHUSIX B HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetd "WHTepHet", mpu
aBTOpM3allMM M UACHTU(QUKAIMM Ha oO(UUUAIBHOM caiTe [uId pa3MelleHus HH(opMamuu o
TOCYJapCTBEHHBIX M MYHHUIMIAIBHBIX YUPEXKACHUSAX B HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UnTepnert".

MunucTp A.l'. CunyaHoB

3apeructpupoBano B Muntocte Poccuu 13 aBrycra 2015 1.
Peructpanmonssiii Ne 38491



Cocras
HH(OPMAIIUM 0 Pe3yabTAaTaX HE3ABUCUMOM OlEHKH KayecTBa 00pa30BaTeILHOM AeSITeJIbHOCTH
OPraHM3alMii, OCYIIeCTBISIOINX 00Pa30BaTEJIbHYIO 1eATeIbHOCTb, OKA3aHUS YCJIYT OPraHNu3alusiMu
KYJbTYPbl, COUMAJIBLHOI0 00C/1y:KMBAHUS, MEAUIIUHCKUMHU OPraHU3alUsIMU, pa3MeliaeMoii Ha
o(pMuMaTBLHOM caiiTe 1JIs1 pa3MelleHusi HHPOPMAIUH 0 TOCYIaPCTBEHHBIX U MYHHIIUIAJIBHBIX
yuYpeskaeHUsAX B HH(POPMALMOHHO-TeJIeKOMMYHUKAUIMOHHOM ceTH ""UHTepHeT"
(yTB. npukazoM Munduna Poccun ot 22 uroust 2015 r. Ne 116#H)

Ha odunmanbHOM caifte njsi pa3MemieHuss MHGOPMAIMU O TOCYIapCTBEHHBIX W MYHHUITUIIATBHBIX
YUPEKACHUAX B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" pa3memniaeTcs nHGOpMaIus o
pe3yapTaTax  HE3aBUCUMOM  OIICHKM KadecTBa  OOpa30BaTeIbHON  JCATENBHOCTH  OpPTaHHM3allui,
OCYIIECCTBIISIONIMX O0Pa30BaTEIbHYI0 JEATEIBHOCTh, OKAa3aHUS YCIYT OpTraHU3alUsIMH KYJIbTYpPHI,
COITMAIPHOTO OOCTY)KUBaHUS, MEIUIIMHCKHUMHU OpraHU3alusaMu (Jajiee - OpraHu3aluu) B CICAYIOMEM
cocrasne:

1. CBenenust o ¢enepaqTbHOM OpraHe HCIOTHUTEIBHOM BIACTH, OCYIICCTBISIONIUM (YHKIIUU TI0
BBIPA0OTKE ¥ peau3alii TOCyJapCTBEHHON MOJUTUKA U HOPMATUBHOMY MPABOBOMY PETYIHPOBAHHIO B
chepe KymbTypsl, (QeaepaqbHOM OpraHe MCIOJHHUTEIBHONW BIIACTH, OCYIIECTBISIOMUM (GYHKIHHA TI0
BBIPA0OTKE M peaTn3alliy TOCYIapCTBEHHON MOJUTHKU U HOPMATHUBHO-IIPABOBOMY PEryJIHUPOBaHUIO B cepe
3IpaBOOXpaHeHus, ¢eaepaTbHOM OpraHe MCIOJHHUTEIBHONW BIIACTH, OCYIIECTBISIOMUM (GYHKIMH TI0
BBIPA0OTKE TOCYaPCTBEHHOMN MOJIMTUKA U HOPMATHBHO-IIPABOBOMY PETyJIUPOBaHHUIO B chepe oOpa3oBaHus,
dbenepabHOM OpraHe UCTIOTHUTEIBLHON BJIACTH, OCYIIECTBILIIONUM (DYHKIIMH IO BBIPAOOTKE U peas3aIiuu
TrOCY/IapCTBEHHOW TIOJUTUKA ¥ HOPMAaTUBHOMY IIPAaBOBOMY pETyJIUPOBaHHUIO B cdepe COIUaIbHOTO
0o0cIy>)KMBaHUs, OPTaHax TOCy/IapCTBEHHOMN BiacT cyObekTa Poccuiickoit denepaniu U opraHax MECTHOTO
CaMOYIIPaBIICHUS, OCYIIECTBISIONINX pa3MelieHne WHGOpMalMd O HE3aBHCUMOHM OIIEHKEe KadecTBa Ha
opHUIIMATEHOM CalTe IS pa3MelIeHus] HHPOPMaIiU O TOCYIapPCTBEHHBIX U MYHUIIUITAJILHBIX YUPEKICHUIX
B MHGOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" B COOTBETCTBHH C af3alamMu ABaaUATh
TPeTbUM, ABAAUATH 4YeTBepThIM cTaThbi 36.1 3akona Poccuiickoit deneparuu ot 9 okTadps 1992 r.
Ne 3612-1 "OchoBbl 3akoHonatenbcTBa Poccuiickoit ®enepanun o KynbType" (Bemomoctu Cobesna
HaponHbIX nenyratoB U BepxoBHoro Coera Poccuiickoit ®eneparumn, 1992, Ne 46, ct. 2615; Cobpanue
3akoHoaarenbecTBa Poccuiickoit @epepaunu, 1999, Ne 26, ct. 3172; 2004, Ne 35, cr.3607; 2006, Neo 1,
ct. 10; Ned5, cr.4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct.3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, crt. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217,
cT. 4257) (manee - 3akon Poccuiickoit deneparuu "OcHOBBI 3aK0HOMaTenbCTBAa Poccuiickoit deneparnuu o
KyneType"), yactbio 13 cratbm 23.1 @enepanpHoro 3akoHa oT 28 nexadpst 2013 r. Ne 442-D3 "O6 ocHOBax
conpanbHOro oOcayKuBaHusi TpaxnaaH B Poccuiickoit ®enepamun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccwuiickoit @eneparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257) (nanee - ®@enepanbHblii 3akoH "O0
OCHOBaX COIMAJIBHOTO OOcHmyxkuBaHUs rpaxkman B Poccuiickoit denepanuu"), yactsio 12 crarbu 79.1
OenepanbHoro 3akoHa oT 21 Hoa0ps 2011 1. Ne323-®3 "OO ocHOBax OXpaHbl 30POBbSI TPAXKAaH B
Poccuiickoit @enepanuun” (Cobpanne 3akoHomarenbcTBa Poccuiickoit deneparuu, 2011, Ne 48, cr. 6724;
2012, Ne 26, ct. 3442, crt.3446; 2013, Ne 27, ct. 3459, cr. 3477; Ne 30, ct. 4038; Ne 39, ct. 4883; Neo 48,
cT. 6165; Ne 52, cr.6951; 2014, Ne 23, ct.2930; Ne 30, cr. 4106, cr.4244, ct.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, ct. 6927, ct. 6928; 2015, Ne 1, ct. 72, cT. 85; Ne 10, cT. 1425) (nanee - @enepanbHblil 3aKOH
"O6 ocHOBax OXpaHbl 310pOBbsi TpaxnaHn B Poccuiickoit ®eneparnuu"), 4vacrtbio 10 crarbu 95.2
@enepanbHoro 3akoHa ot 29 nexabpst 2012 r. Ne 273-@3 "O6 obpazoBanuu B Poccuiickoit @eneparun”
(Cobpanue 3akonomarenscTBa Poccuiickoit @eaepanmm, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cT. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 2289;
Ne 22, c1. 2769; Ne 23, ct. 2930, cT. 2933; Ne 26, cr. 3388; Ne 30, cT. 4217, cT. 4257, c1.4263; 2015, Ne 1,
CT. 42, ctr. 53, cr. 72; Ne 14, ct.2008) (manee - ®enepanpubiii 3akoH "OO6 oOpasoBanmu B Poccuiickoit
Oenepanun") (1anee - ymoTHOMOYEHHBIC OPTaHbl).

2. CBeneHust 00 OOIIECTBEHHBIX COBETAX IO MPOBEICHUIO HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUS
yCIIYT OpraHu3anusaIMu, 00pa3yeMbIX YITOJITHOMOYEHHBIMH OpraHaMU B COOTBETCTBUHU C a03allaMU IIECTHIM -
aeBATbIM cTatbu 36.1 3akona Poccuiickoii ®enepanuu "OCHOBBI 3aKOHOJATENbCTBA Poccuiickoit
Oenepannu 0 KynbTrype", 4actbio 5 crarbu 23.1 denepanbHoro 3akona "OO OCHOBaxX COIMAIBHOTO
oOciyxuBaHusi rpaxaaH B Poccuiickoii @enepanun', yacToio 4 cratbu 79.1 ®enepanbHoro 3akoHa "O6
OCHOBAaxX OXpaHbl 370poBbsi rpaxkaaH B Poccuiickoit @enepanuu’, yactbio 2 cratbu 95.2 denepanbHOro
3akoHa "O06 obOpa3oBanuu B Poccuiickoii @eneparun', nim oOIIECTBEHHBIX COBETaX MPH yIMOJTHOMOUEHHBIX



opraHax, B ciiydae NPUHSATHS YIIOJIHOMOYEHHBIMUA OpraHaMH PELICHHsS O BO3JIOKEHHWU Ha OOIIECTBEHHBIE
COBETHl MpPHU YMOJIHOMOYEHHBIX OpraHax (QyHKIHUA 1O MPOBEACHUIO HE3aBUCUMOM OIICHKH KadecTBa
OKa3aHUs YCIyr OpraHu3aldsMH B COOTBETCTBMM ¢ a03ameM OAMHHAANATBIM cTaTtbu 36.1 3akoHa
Poccuiickoit @enepannu "OcHOBBI 3akoHoAaTenbcTBa Poccuiickoit @enepanuu 0 KyiabType', 4acTbio 7
cratbu 23.1 ®enepanbHoro 3akoHa "OO0 OCHOBaX COIMAIBHOTO OOCIYKMBaHUS TpaxiaaH B Poccuiickoii
Oenepanun’, yacThio 6 crarbu 79.1 denepanpHoro 3akoHa "OO OCHOBax OXpaHBI 370pPOBbS T'pak/laH B
Poccuiickoit @enepanun", yactbio 3 cratbu 95.2 denepansHoro 3akoHa "O6 obpazoBanuu B Poccuiickoii
Oenepanun" (1anee - OOMIECTBEHHBIE COBETHI).

3. CBeneHust 00 opraHu3alyu, KOTopas OCYLIECTBIsIET cOop, 00001IeHne U aHaIu3 UH(OpMAIH O
KAaueCTBE OKA3aHUs yCIIYI OPraHU3alUsIMHU, OTBETCTBEHHOM 3a MPOBEICHNE HE3aBUCUMOM OLIEHKU KauyecTBa
OKa3aHHUs yCIyr OpraHu3alusMU U ONPEIEICHHON PEIIeHNEM YIIOJHOMOYEHHOTO OpraHa B COOTBETCTBHUH C
a03aunem aeBsaTHaaUAThIM cTtaTbi 36.1 3axkona Poccuiickoit ®deneparuun "OCHOBBI 3aKOHOAATEIHCTBA
Poccwuiickoit ®@enepanuu o kyiabType", 4yactbio 11 crartbu 23.1 ®DenepanbHoro 3akoHa "OO ocHOBax
coruanbHOro o0cTyxuBaHus rpaxaan B Poccutickoii @enepanuun', yactoio 10 cratbu 79.1 denepanbHOro
3akoHa "OO ocHOBax OXpaHbl 370pOBbsi TrpaxiaaH B Poccuiickoit @enepanuu”, yacteio 8 crarbu 95.2
®denepanpHoro 3akoHa "O0 obpazoBanuu B Poccutickoii denepammm’.

4. CBeneHHsI O TIOKA3aTENSIX, XapaKTEPU3YIOLIMX O0IIMEe KPUTEPUN OLIEHKH KayeCcTBa OKa3aHMs yCIyT
OpraHM3alUsIMH, YCTAHOBJICHHBIX (elepallbHbIM OpPraHOM HCIOJIHUTEIBHOM BJIACTH, OCYIIECTBIISIOIIUM
¢yHKuMKM TO BBIPA0OTKE W pealIM3allld TOCYAAPCTBEHHOW MOJUTHKH W HOPMATHBHOMY IIPaBOBOMY
perynupoBaHuio B chepe KyiabTyphl, ¢eaepaibHbIM OpraHOM HCHOJHUTENBHOMN BIIACTH, OCYIIECTBISIONINM
¢yHKkuMM TO BBIpAaOOTKE M peaju3ald TOCYJapCTBEHHON MOJIUTUKA M HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B cdepe 3apaBooxpaHeHus, (enepasbHbBIM OpPraHOM HCIIOJHUTEIBHOW — BIIACTH,
OCYIIECTBIISIONIMM (YHKIIMM IO BBIPAOOTKE TOCYyIapCTBEHHOW NOJUTUKM U HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe oOpasoBaHus, (demepasbHBIM  OpPraHOM  HWCIIOJIHUTEIBHOW  BJIACTH,
OCYIIECTBIISIOUIMM (DYHKIIMU 1O BBIPAOOTKE M pealin3alliil TOCYIapCTBEHHOM MOJMTHKH M HOPMAaTUBHOMY
MIPAaBOBOMY PETYJIMPOBaHUIO B cepe COLUaIbHOIO 0OCIYKUBAHUS, B COOTBETCTBUU C a03ameM AecATbHIM
cratbu 36.1 3akona Poccuiickoit @enepaunu "OcHOBBI 3akoHozarenbcTBa Poccuiickoir denepaunn o
KynbType", 4acTbio 6 cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBaX COIMAIBHOTO OOCITYXKHUBaHH
rpaxnaan B Poccuiickoii @enepannu”, yacToio 5 ctathu 79.1 @enepanpHoro 3akoHa "OO 0CHOBaxX OXpPaHbI
31M0poBbsi TpakmaH B Poccuiickoit ®denepanuu”, 4yacTthio S cratbu 95.2 denepanpHoro 3akona "OO0
oOpazoBanun B Poccuiickoit ®enepauun” (nanee - MokaszaTelld, XapaKTEpU3YIOIIHME OOILIMe KPUTEPHH
OILICHKH KaueCTBa OKa3aHUS YCIIyT).

5. CBeneHusi 0 KpUTEpUSIX OLICHKM KAaueCTBAa OKA3aHMs YCIYT OpraHU3alUsMHU, YCTaHaBIMBAEMbBIX
0OII[ECTBEHHBIMHU COBETAMU B COOTBETCTBHUHU C a03ameM ceMHaauaTbIM cTraThH 36.1 3axona Poccuiickoii
@®enepanun "OcHOBBI 3akoHoAaTenbcTBa Poccuiickoil denepauuu o KyapType', myHKTom 3 4yactu 10
cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBax COIMAIBLHOTO OOCTYXWBaHMs TpaxaaH B Poccuiickoit
Oeneparun'", myHkToM 3 yactu 9 cratbu 79.1 ®enepanbHoro 3akoHa "OO OCHOBAaX OXpaHbI 3I0POBbA
rpakaadn B Poccuiickoit ®enepanuu'", myHKTOoM 3 4acTtu 7 cratbu 95.2 denepanpHoro 3akoHa "OO
oOpaszoBanun B Poccuiickoit @enepanuu’ JOMOTHUTEIHHO K OOLIIMM KPUTEPHUSIM OLIEHKH KaueCTBa OKa3aHMS
yCciyr, omnpeacieHHbiM B a03ame BTOpoM cratbu 36.1 3akona Poccuiickoit ®epeparuu  "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit Menepannu o Kynbrype', yactu 2 cratbu 23.1 OenepanbHoro 3akona "O6
OCHOBaxX COITMAIBHOTO OOCHyXUBaHUsS TpaxaaH B Poccuiickoir @enepanuu", 4wactu 4 crarbu 79.1
OenepanbHoro 3akoHa "OO OcHOBax OXpaHbl 370pOBbs TpakaaH B Poccuiickoit @eneparuu', yactu 4
cratbu 95.2 OenepanpHoro 3akona "O6 oOpa3zoBanun B Poccuiickoit deneparun'.

6. Ilepeunn opraHuzanuii, B OTHOIIEHUH KOTOPBIX IMPOBOJUTCS HE3AaBUCHUMAs OIIEHKA KayecTBa
OKa3aHHUs yCIyT, ONpeAeNIeHHBIX OOIIECTBEHHBIMH COBETAaMHU B COOTBETCTBUH C af3ameM NATHAAUATHIM
cratbu 36.1 3akona Poccuiickoit @enepaunu "OcHOBBI 3akoHozarenbcTBa Poccuiickoir denepaunn o
KynbType", myHkToM 1 wyactm 10 crarbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
oOciyxuBanus rpaxnaH B Poccuiickoit ®@enepauun”, myHkroMm 1 yactu 9 crarbu 79.1 denepanbHoro
3akoHa "OO OCHOBax OXpaHBbI 3/0pOBBsl TpaxkmaH B Poccuiickoit ®eneparuu’, myHkrom 1 wyactm 7
cratbu 95.2 denepanbHoro 3akona "OO obOpasoBanun B Poccuiickoii @enepanuun" (nanee - mnepeyeHb
OpraHu3aIyii, B OTHOUIEHUH KOTOPHIX MPOBOAUTCS HE3aBUCUMAas OIIEHKA KaueCTBA OKa3aHUS YCIIYT).

7. Ilepeunn opraHu3aluil KyJabTypbl, B OTHOILIEHUU KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMasl OLICHKA
KayecTBa OKa3aHUs MMM YCIYT, YTBEPXKICHHOM (elepalbHbIM OpPraHOM HCIOJIHUTENBHOM BIACTH,
OCYIIECTBIISIOUIMM (DYHKIIMHU 1O BBIPAOOTKE M peasin3alliil TOCYIapCTBEHHOM MOJUTHKH M HOPMAaTUBHOMY
MIPaBOBOMY PETYJIIMPOBAHUIO B cpepe KyJIbTYphl, B COOTBETCTBHH C ad3aleM ceabMbIM cTaThu 36.1 3akoHa



Poccuiickoit ®@enepanuu "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit ®denepanuu o KynbType' (manee -
nepeyeHb OpraHu3aliii, B OTHOIIEHWH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMMAs OIEHKA KayecTBa OKa3aHUs
yeuyr).

8. Ceegenust 00 opraHm3anusx, BKIIOYEHHBIX B TEPEYHH OpraHU3aluii, B OTHOIICHUHU KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OLIEHKAa KadecTBa OKa3aHUs YCIYr U B OTHOLIEHHMM KOTOPBIX HE IPOBOAUTCS
HEe3aBHCHUMas OIICHKA KaueCcTBa OKa3aHUs YCIIYT.

9. Cenenus 0 pe3ynbTaTax HE3aBUCHUMON OLIEHKM KayecTBa OKA3aHUs YCIyr OpPraHU3alUsIMHU U
MPEJIOKEHUAX 00 YJIYy4IlIEHUH KauecTBa UX JIEATEIbHOCTH, IPE/ICTABICHHBIX OOIIECTBEHHBIMU COBETAMH B
YIIOJTHOMOYEHHBIE OpPraHbl B COOTBETCTBUU C ad3ameM AeBATHAAUATBHIM ctaTtbl 36.1 3akona Poccuiickoii
®enepanun "OCHOBBI 3akoHojaTenbcTBa Poccuiickoi @epepanuu 0 KyabType', myHKTOM S yactu 10
cratbu 23.1 ®enepanbHoro 3akoHa "OO0 OCHOBaX COIMAIBHOTO OOCIY)KHMBaHUS TpaxnaaH B Poccuiickoii
Oenepannn’", NyHKTOM S5 yactu 9 crarbu 79.1 dexnepanpHoro 3akona "OO OCHOBax OXpaHBI 37I0POBbs
rpaxnan B Poccuiickoit ®enepauun”, myHkToM S vactu 7 cratbu 95.2 ®DenepanbHoro 3akona "OO6
obpazoBanuu B Poccuiickoit @eneparnuu' (angee - CBeICHUs O pe3yJibTaTax He3aBUCUMOMW OIIEHKH KauecTBa
OKa3aHMsl yCIyT OpraHu3alMsIMU U MPEUI0KEHUAX 00 yIydIIeHNH KauecTBa UX JeSITeIbHOCTH).

10. CemeHust o pe3ynbTaTaXx pPAacCMOTPEHHUS YMOJIHOMOYEHHBIMH OpPraHaMHU B COOTBETCTBUM C
a03anemM aBaauath nepBbiM cratbu 36.1 3akona Poccuiickoit ®@enepannu "OCHOBBI 3aKOHOIATEIBCTBA
Poccuiickoit ®deneparuu o kynbrype", 4actbio 12 cratbu 23.1 denepanpHoro 3akoHa "OO ocHOBax
COLMAIBHOTO 00cmyxuBaHus rpaxnaan B Poccuiickoit @epepanun", yactbio 11 cratbu 79.1 denepanbHoro
3akoHa "OO oOcCHOBax oOXpaHbl 370pOBbi rpaxkmaH B Poccuiickoii denepamuu", 4yacTbio 5 crarbu 95
@enepanbHoro 3akoHa "OO oOpaszoBanun B Poccuiickoit ®enepanuu" cBeqeHM O pe3yabTarax
HE3aBHCHUMOMH OILIEHKH KaueCTBa OKa3aHMsI YCIYT OPTaHU3alUsIMU U MPEAJIOKEHUAX 00 yIydllIeHMH KauecTBa
UX JIEATEIBHOCTH.

11. uabie uHGOpMaIMs U JOKYMEHTHI MO BOMPOCAM IPOBEICHHS HE3aBUCHUMOM OIICHKH KauecTBa
OKa3aHMsl YCIIyT OpraHM3aLUsAMH, pa3MellaeMble YIIOJIHOMOYEHHBIM OpraHOM Ha O(QUIMATBFHOM cailTe i
pa3MenieHus: MHGOPMALMU O TOCYNAPCTBEHHBIX M MYHHUILMIAIBHBIX YUPEKICHUSX B HMH(OPMALUOHHO-
TEJIEKOMMYHUKAaLMOHHOU ceTH "MHTepHEeT" 110 penIeHnIo YIIOJHOMOYEHHOTO OpraHa.



Hopsimox
pa3MeieHust HHPOPMAIUY O Pe3yJIbTATaAX HE3ABMCHUMOI OLIEHKH KauecTBa 00pa30oBaTe/JIbHOM
AeSITeJIbHOCTH OPraHU3alMii, OCYIIeCTBISIOMNX 00pPa30BATEJIbHYIO 1eSITeIbHOCTh, OKA3aHHUS YCJIYyT
OPraHM3aUMAMHU KYJIbTYPbl, COHHAJBHOI0 00CIyKUBAHNS, MEAMIMHCKUMH OPraHU3alMAMHA HA
opuuMaTBLHOM caiiTe 1Jis pa3MelleHusi HHPOPMAIUK 0 TOCYIaPCTBEHHBIX U MYHHIIUIAJIBHBIX
YUYpesKkaeHUsAX B HH(POPMALMOHHO-TeJIeKOMMYHUKAUMOHHOM ceTH ""UHTepHeT"
(yTB. npukazoM Munduna Poccun ot 22 uroust 2015 r. Ne 116#n)

1. Hacrosmuii Ilopsimox ompenenser TmpaBuja pasMelieHus HWHPOPMAMK O pe3yibTaTax
HE3aBHCUMOH OIICHKM KadecTBa O0pa30BaTENbHOW JEATEIHHOCTH OPTaHHW3aIfii, OCYIIECTBISIONIINX
00pa30BaTeNbHYIO AEITEIbHOCTD, OKA3aHUS YCIYT OPraHU3aUsIMU KYJIbTYphl, COLIMAILHOTO 00CITYKUBaHMUS,
MEAWIIMHCKUMHU ~ OpraHu3alusMd Ha odummMambHOM caiTe Ui pa3MemieHuss HWHPOpMAIuu O
rOCYy/IapCTBEHHBIX W MYHUIUNAIBHBIX YYPEXKACHUSIX B HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"UuTepHer" (nanee - opuUaIbHBINA CaiT).

2. Pasmemenne mHbOpMaIUu O pe3yibTaTaXx HE3aBHUCHUMOM OIICHKHM KadecTBa 00Opa30BaTEIbHOM
JESTEIbHOCTH OPTraHW3alliid, OCYIICCTBISIOMIUX O00pa30BATENbHYIO JAESATEIbHOCTh, OKa3aHWUS YCIYT
OpraHM3alUsIMU  KYJIbTYphl, COLHUAIBHOIO OOCIY)XMBaHHs, MEAUIMHCKUMH OpraHu3alusMu (naiee -
HE3aBHCHUMasl OIICHKA KauecTBa OKa3aHMs YCIyT OpraHU3alusMu) Ha O(pHUIIMATFHOM CaiiTe OCYIIECTBIISACTCS
CIEIYIOIIMMUA OpraHaMU TOCYJapCTBEHHON BJacTM M OpraHaMd MECTHOTO caMoymnpaBsiieHus (nmanee -
YIIOJTHOMOYEHHBIE OPTaHbl):

denepanbHBIM OpPraHOM HMCIHOJHUTENBHOM BJIACTH, OCYLIECTBISIOMMUM (YHKIIMH MO BbIPaOOTKE U
peaM3anyy rocyIapCTBEHHOM MOUTUKH U HOPMAaTUBHOMY MTPABOBOMY PETyIHUPOBAaHUIO B chepe KyIbTYpHI,
B COOTBETCTBUU C a03aleM ABaaNaTh TPeTbUM cTaTbi 36.1 3akona Poccuiickoit Deaepannu oT 9 OKTAOPs
1992 r. Ne 3612-1 "OcHoBbl 3akoHOaTenbcTBa Poccuiickoit @enepamnuu o kynbrype" (Benomoctun Crezna
HaponHbIX nenyratoB U BepxoBHoro Coera Poccuiickoit ®eneparumn, 1992, Ne 46, ct. 2615; Cobpanue
3akoHoaarenbcTBa Poccuiickoit @enepaunu, 1999, Ne 26, ct. 3172; 2004, Ne 35, cr.3607; 2006, Neo 1,
cT. 10; Ne 45, ct.4627; 2007, Ne 1, cr.21; 2008, Ne 30, cr.3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217,
cT. 4257) (manee - 3akon Poccuiickoit deneparuu "OcHOBBI 3aK0HOMaTenbCTBAa Poccuiickoit deneparuu o
KynbType");

denepanbHBIM OpPraHOM HCHOJHUTENBHOM BJIACTH, OCYLIECTBISIOMNUM (YHKIIMH MO BbIPAaOOTKE MU
peanu3any  TOCYAApCTBEHHOW TMOJMTUKH W HOPMATUBHO-TIPABOBOMY pETyIUpOBaHHI0O B  cdepe
3paBOOXPAHEHHS, B COOTBETCTBMM ¢ NMYHKTOM 1 wactu 12 crarbm 79.1 ®denepanbHoro 3akona ot 21
HOsA0ps 2011 1. Ne 323-®@3 "O6 ocHOBax oxpaHbl 3710poBbsi Tpaxkaad B Poccuiickoit ®enepanun” (Cobpanue
3akoHogatenbeTBa Poccuiickoit @enepanun, 2011, Ne 48, cr. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013,
Ne 27, ct. 3459, cr. 3477; Ne 30, ct.4038; Ne 39, ct. 4883; Ne 48, cT. 6165; Ne 52, ct. 6951; 2014, Ne 23,
cT. 2930; Ne 30, c1. 4106, ct. 4244, ct1. 4247, c1.4257; Ne 43, cr. 5798; Ne 49, ct. 6927, ct. 6928; 2015,
Ne 1, er. 72, c1. 85; Ne 10, ct. 1425) (nanee - @enepanbHblii 3ak0H "OO OCHOBaX OXpaHbI 3/J0POBbS I'PaKIaH
B Poccutickoit deneparun');

dbenepanbHBIM OpPraHOM HCIOJHUTEIBHON BJIACTH, OCYIICCTBISIONUM (YHKIIMU TIO BBIPAOOTKE
roCy/1IapCTBEHHOW TMOJUTUKA W HOPMATHUBHO-IIPABOBOMY pETyJIHpOBaHHIO B cdepe oOpa3oBaHHs, B
cooTBeTCcTBUHM ¢ MYHKTOM 1 yactu 10 crarbm 95.2 denepanbhoro 3akona ot 29 aexabpst 2012 r. Ne 273-
®3 "O06 obpazosanuu B Poccuiickoii Deaepannn" (Cobpanue 3akoHomarenbcTBa Poccuiickonn denepanun,
2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326; Ne 23, cr. 2878; Ne 27, cr.3462; Ne 30, ct.4036; Ne 48,
cT. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 2289; Ne 22, ct. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26,
cT. 3388; Ne 30, cr. 4217, cr. 4257, cr. 4263; 2015, Ne 1, ct. 42, cr. 53, cT. 72; Ne 14, ct. 2008) (nmanee -
®denepanbHblit 3akoH "O06 oOpa3zoBannn B Poccuiickoit denepanun");

dbenepanbHBIM OpPraHOM HUCTIOTHUTEIHFHOW BJIACTH, OCYMIECTBISIOMMUM (YHKIIMH IO BBIPAOOTKE U
peanu3any TOCYJapCTBEHHOM TMOJUTUKM M HOPMAaTHBHOMY IIPaBOBOMY pETyJIMpOBaHHIO B cdepe
COLMAJIBHOTO 00CITYXHBaHUS, B COOTBETCTBUU MYHKTOM 1 yactu 13 crarbm 23.1 OenepanbHOro 3aKoHa OT
28 nmexabpst 2013 1. Ne442-®3 "OO ocHOBaxX COIMAIBHOTO OOCIY)XKMBaHUs TpaxkaaH B Poccuiickoit
Oeneparnun” (Cobpanue 3akoHonarenbcTBa Poccuiickoit enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30,
cT. 4257) (manee - ®enepanbHbiii 3akoH "OO0 OCHOBaxX COIMAIBLHOTO OOCTYXKUBaHM TpakaaH B Poccuiickoit
Oepnepauun");

opraHaMu roCyJapCTBEHHOH BilacTh cyobekToB Poccutickoii deneparuu B COOTBETCTBUM C ad3ameM
ABAAUATHL 4YeTBepThIM cTaThu 36.1 3akona Poccuiickoit ®enepaunu "OCHOBBI 3aKOHOAATENIHCTBA



Poccuiickoit denepannu o KyabType", myHKTOM 2 4yact 12 cratbu 79.1 ®enepanbHoro 3akoHa "OO6
OCHOBaxX OXpaHbl 3710poBbs rpaxaaH B Poccuiickoit ®enepauun”, myHKToMm 2 yactu 10 crarbm 95.2
®enepanbHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit denepannn”, mynkrom 2 yactu 13 crarem 23.1
®denepanpHOro 3akoHa "OO0 0CHOBaX COIMAILHOTO OOCTyKUBaHUS TpaxkaaH B Poccutickoit deneparun';

OpraHaMd MECTHOTO CaMOYIpaBJIEHUs B COOTBETCTBUM C a03ameM [ABaAlaTh YeTBEPTbHIM
cratbk 36.1 3akona Poccuiickoii @enepaunn "OCHOBBI 3aKoHOJaTenbcTBa Poccuiickoit denepanuu o
KynpType", myHKTOM 2 4yactu 12 cratbu 79.1 denepanbHoro 3akoHa "OO OCHOBAaxX OXpaHbl 30POBbHA
rpaxaadn B Poccuiickoit ®enepanmu, myHkTom 2 4yactu 10 crarbu 95.2 DenepansHoro 3akona "OO6
oOpaszoBanun B Poccuiickoit ®eneparn”, mynkrom 2 yactu 13 crarbm 23.1 denepanshoro 3akona "O6
OCHOBAX COITMAJILHOTO OO0CTyKHMBaHUs Tpaxaad B Poccutickoit ®enepammu’.

3. Ha odunumansHoM caiiTe pasmMemiaercss HHPOpManus O pe3yiabTaTax HE3aBHCUMOW OICHKH
KAaueCTBA OKA3aHUs YCIYT CIEAYIOIUX OpraHUu3alHii:

OpraHu3aluil KyJlbTyphl, YUPEAUTEISIMU KOTOPHIX sBIsIOTCS Poccuiickas denepariusi, cyObEKTHI
Poccutickoit @eaepanuu WM MyHHUITUTIATBHBIE 00pa30BaHUs, IPYTUX OPraHU3AIMKA KYJIbTYpPbl, B YCTaBHOM
Kamuraie KoTopbix gonsi Poccuiickort ®Denepammu, cyonekra Poccmiickoit ®Depeparuu  win
MYHUIIMIIAJILHOTO 00pa30BaHMs B COBOKYITHOCTH MPEBBIIIAET MATHIECAT MPOLIEHTOB, & TAK)KE B OTHOLICHUU
WHBIX  HErOCYJapCTBEHHBIX  OpraHU3aluil  KyJbTypbl, KOTOpPBIE  OKa3bIBAlOT TOCYJAapCTBEHHBIE,
MYHUITUTIATBHBIE YCIYTH B cpepe KyJIbTYphl B COOTBETCTBHH C ad3ameM 4eTBepThbIM cTaThi 36.1 3akoHa
Poccuiickoit ®enepanuu "OcHoBbl 3akoHOAaTeNnbCcTBa Poccuiickoit @enepanuu o KynbType';

MEIUIMHCKUX OpraHu3alil, y4acTBYIOIIMNX B pealu3alii MPOrpaMMbl TOCYJapCTBEHHBIX FapaHTHI
OecIUTaTHOTO OKa3aHWsl TpaXKJaaHaM MEJUIIMHCKON TOMOIIM, YyKa3aHHBIX B 4acTH 9 crarbm 79.1
®denepanpHOro 3akoHa "OO0 0CHOBaX OXpaHbI 3/I0POBbs rpaxkaaH B Poccuiickoit denepanun';

OpTaHM3aIMil COIMANTBHOTO OOCTYXKMBAaHUS, HAXOMAAIIUXCS B BeICHUU (elepanbHBIX OPraHoOB
WCIIOJTHUTEIIbHOW BJIACTH, ¥ OpraHU3alMi COIHMAJIBHOTO OOCTy)KHBaHUS CyOBEeKTOB Poccuiickoit
Odenepanyyl, IPYruxX OpPraHU3aIUil COLMATBHOTO OOCTY)KUBaHHUS, B YCTABHOM KallUTalie KOTOPBIX OIS
Poccuiickoit ®enepanuu, cyobekta Poccuiickoit denepanuyu wWiu MyHHUIIUMIIAILHOTO 00pa3oBaHUS B
COBOKYITHOCTH MPEBBIIIAET MATHACCAT MPOLIEHTOB, a TAaKX€ B OTHOILUIEHUM HHBIX HETOCYJapPCTBEHHBIX
OpraHM3alyii COIHaTbHOTO OOCITY)KUBAaHUS, KOTOpPHIE OKa3bIBAIOT TOCYJAapCTBEHHbIE, MYHHIIMIIAJIbHBIC
COLIMANIbHBIE YCIYTU B COOTBETCTBUU C 4YacThbio 4 cratbu 23.1 denepanpHoro 3akoHa "OO ocHoBax
COIMATFHOTO OOCTY)KHMBaHUS Tpaxaad B Poccuiickoit deaepanun";

00pa3oBaTeNbHBIX OpraHU3aIlNi, OCYIIECTBISIONINX 00pa30BaTEIbHYIO ACSITEILHOCTD, YKa3aHHBIX B
yactu 7 ctatbu 95.2 Oenepanbroro 3akoHa "O6 oo6pazoBanuu B Poccuiickoit deneparun'.

4. Pasmemenue wunHpoOpManmu Ha O(UIMATHPHOM CalTe OCYIIECTBISETCS YHNOJHOMOYCHHBIMU
OpraHaMH TOCJie TPOXOXKIACHHUS MPOLEAYpPhl PETUCTpAalMKd Ha OQPHUIMAIBLHOM CalTe B COOTBETCTBUH C
NyHKTamH S - 15 Hacrosiero Iopsaxa.

[IyHkT 5 B ywacTm HampaBlIeHHS HWH(OPMAIMH C HMCIOJIb30BAaHUEM TOCYIAPCTBEHHON HHTETPHPOBAHHOMN
MH(POPMAIIMOHHON CHUCTEMBI YIpaBIeHUS OOIIECTBEHHBIMU (HUHAHCAMH "DJIEKTPOHHBIA OO KeT"
BCTynaeT B cuary c 1 suBaps 2016 r.

5. Jns perucrtpanuu Ha O(UIIMATHPHOM CaliTe PYKOBOAWUTEIh YIOJHOMOYEHHOTO OpraHa (Wiu
VIIOTHOMOYEHHOE UM JHIO) (GOPMUPYET M HampaBiseT B (OpMe JJICKTPOHHOTO JIOKYMEHTa C
UCIIOJIb30BAaHUEM  TOCYJApCTBEHHON  HMHTErpUPOBAHHON HMH(DOPMALIMOHHOM  CHUCTEMBl  YIpaBJICHUS
oOmiecTBeHHBIME  (puHaHCaMU "DIEKTPOHHBIN OIO/pKEeT" B TeppUTOPUAIBHBINA opran denepaibHOTO
Ka3HauelCcTBa M0 MECTY HAXOKJIEHUS YIIOJTHOMOUYEHHOTO OpraHa 3asBKYy Ha perMcTpaluio Ha opUIraIbHOM
caiite o ¢opme coracHo npuao:kenuro Ne 1 x Hacrosmemy Ilopsaky (ganee - 3asBKa Ha PETUCTPALIHIO).

K 3asBke Ha perucTpanuio yrnoOJIHOMOYEHHBI OpraH NIpPEACTaBIIET IOJIYYEHHBbIE B PE3yJIbTATe
CKaHHUPOBAHUS JOKYMEHTOB Ha OYMaKHBIX HOCUTENSIX 3JEKTPOHHBIE 00pa3bl CIEAYIOUINX JTOKYMEHTOB
(manee - >MEKTPOHHBIE 00Pa3bl IOKYMEHTOB):

OpraHU3aIMOHHO-PACTIOPSAIUTEIbHBIM JOKYMEHT YIMOJIHOMOYEHHOTO OpraHa, yCTaHAaBIMBAIOIIUMA
MOJIHOMOYMS paOOTHUKOB YIOJHOMOYEHHOW OpraHMU3allK Ha pa3MelleHue nHGpopMaluu Ha opuiraibHOM
caiite;

3aKOHOJIaTebHBIN akT cyObekTa Poccuiickoit denmeparuu, ompenessiomuid IMepeaady opraHaM
MECTHOTO CaMOYIIPaBJICHUS TOJHOMOYMN OpraHOB TOCYAApPCTBEHHOM BiacTH cyOBekToB Poccuiickoii
®Oenepannn B chepe OXpaHbl 3J0POBbsi B COOTBETCTBUH C YacThIO 2 cratbu 16 DenepanbHoro 3akona "O06
OCHOBax OXpaHbl 3710pOBbs rpakaH B Poccuiickoit @enepanun” (y1s1 OpraHoB MECTHOI'O CaMOYIIPaBJICHMS,
OCYLIECTBISIIOIIMX ~ OPraHU3alMi0 IPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs yCIIyr
MEIUIIMHCKUMU OpTraHU3ALMIMU).



B cnyuwae ecnum  3asBKa Ha  PETUCTPAIMIO  MOJIMUCHIBAETCS  YIMOJIHOMOYEHHBIM  JIUIIOM
YIOJIHOMOYEHHOTO OpraHa, JOMOJHUTEIbHO MPEACTABISIETCS JOKYMEHT, MOATBEPKIAIOIINM MOJIHOMOYHS
YIIOJTHOMOYEHHOT0 JIMLA YIIOJITHOMOUYEHHOT'0 OpraHa.

3asiBKa Ha PETrUCTPALMIO, CO3JAaHHAs B GopMe 3JIEKTPOHHOTO TOKYMEHTa, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB IOJIHUCHIBAIOTCS YCUJICHHOM KBaJM(PUIMPOBAHHOW 3JEKTPOHHOW TOAMMCHIO (nanee -
3JIEKTPOHHAS MOJNKICH) PYKOBOAUTENS YIIOJIHOMOUYEHHOTO OpraHa (MM YIOJTHOMOYEHHOIO UM JIULA).

6. Ilpu OTCYTCTBMM TEXHHYECKOH BO3MOXXHOCTH PEruCTpalud Ha OQUIMaTbHOM caiiTe B
COOTBETCTBUM € NYHKTOM S Hacrosmero llopsnka pykoBOOWTENb  yIOJHOMOYEHHOI'O  OpraHa
(YIOTHOMOYEHHOE UM JIMIIO) MPEACTABISET B TEPPUTOPHAIBHBIN opraH denepallbHOTO Ka3HAueHCTBa IO
MECTY HaXO0KJEHHS YIIOJTHOMOYEHHOTO OpraHa 3asBKy Ha perucTpanuio B opMe JOKyMEeHTa Ha OyMakHOM
HOCHUTEJIE B JIBYX 3K3EMILUIIpaX, a TaKKe 3aBEPEHHBIC YIOJHOMOYEHHBIM OPraHOM KOIHU JOKYMEHTOB,
IIpeAyCMOTPEHHBIE MYHKTOM 5 HacTosmero [lopsaka, B oqHOM 3K3eMILIsApe.

3aBepeHrEe KOMHH JOKYMEHTOB OCYILECTBIISICTCSI PYKOBOAMUTEIIEM YIIOJHOMOYEHHOIO OpraHa (Miu
YIOJIHOMOYECHHBIM MM JIMIIOM) ITyTE€M MPOCTABJICHUS HAa KOMHHM JOKyMEHTa Haamucu "BepHo", HOMKHOCTH
JMIa, 3aBEPHUBILErO KOMHUIO JOKYMEHTAa, €ro JMYHOW IOANHUCH, PAacIM(POBKH TMOIMMCH, COIACpIKaIIeH
dbamMuIMI0O ¥ UHUIMAIBI, JaThl 3aBEPEHUs KOMHUU JOKYMEHTAa W CKPEIUICHHs MeYaThi0 YHOJHOMOYEHHOIO
oprasa.

3asiBKa Ha perucrpanuio B (opme [TOKyMEeHTa Ha OyMa)XHOM HOCUTEJE MOAMHCHIBAETCS
PYKOBOAMUTENIEM YIIOJHOMOUYEHHOIO OpraHa (WJy YIOJTHOMOYEHHBIM UM JIMIIOM) C YKa3aHUEM JOJKHOCTH U
pacmupoBKU MOAIUCH, COAepKalled GaMIINIO U UHULIUAJBI, U CKPEIJISETCs NMeYaThi0 YIIOJTHOMOYEHHOTO
oprasa.

7. B cimydae HEOOXOIMMOCTH BHECEHHS HW3MEHEHUW B 3asBKy Ha PETUCTPAIUIO PYKOBOJMUTEIH
YIIOJTHOMOYEHHOTO OpraHa (WM YIOJTHOMOYEHHOE UM JIUI0) (GOPMHUPYET U HAIIPABIISET B TEPPUTOPHAIILHBII
opran denepanbHOr0 Ka3zHA4YEHCTBA MO MECTYy PETUCTPALMU YIOJIHOMOYEHHOTO OpraHa 3asBKYy Ha
U3MEHEHHE PETUCTPAIIMOHHBIX CBEJACHUH Ha O(UIATILHOM caiiTe o (opMe coriiacHO NpuJIo:keHu o Ne 2 K
Hacrosimemy [lopsaky (nanee - 3asBKa Ha BHECEHHE U3MEHEHUM ).

K 3asBke Ha BHeECEHHME W3MEHEHHMM YIOJHOMOYEHHBIM OpraH MpeACTaBIseT JIOKYMEHTHI,
IIPEeAyCMOTPEHHBIE NMYHKTOM 5 Hacrosimiero [lopsaka, B COOTBETCTBHM C KOTOPBIMH OCYILIECTBISETCA
BHECEHUE U3MEHEHUI B pETUCTPALIMOHHBIE CBECHUS.

8. B ciayuyae nuKBMIAUMU YIOJIHOMOYEHHOTO OpraHa, peopraHU3alii yIOJIHOMOYEHHOIO OpraHa B
dbopMe ero CIuUSHHS, TPUCOCAUHCHUS WM pa3JeICHUs, NPEKPAIICHUS YIOJIHOMOUYEHHBIM OpPTaHOM
BBITIOJIHEHHS (PYHKITUH, TPETyCMOTPEHHBIX MYHKTOM 2 HacTosmero [lopsaka, yrmoJTHOMOYEHHBIH OpraH
dbopMUpYET U HAIPABISIET B TEPPUTOPHANBbHBIN opraH DenepaabHOro Ka3HaYecTBa 0 MECTY PETUCTPALIUN
VIIOJHOMOYEHHOTO OpraHa 3asBKy Ha [peKpalleHue JOCTyla K pa3MelleHHuio HHQopMaluu Ha
ounmansHOM caiite o ¢opme corinacHo npuiao:kenuio Ne 3 k Hacrosmemy [lopsaaky (manee - 3asBka Ha
MIpEeKpaIicHue).

K 3asBke Ha mpekpalleHue YIMOJIHOMOYEHHBIM OpraH MpEACTaBIsSET TOKYMEHT (bl), SIBISIOIIMICS
(ecst) ocHOBaHMEM TPEKPaIIEHUs JOCTYIA K pa3MeIIeHHI0 nH(popMaluyu Ha opUIIHaILHOM CaiTe.

9. 3asBKa Ha BHECEHUE M3MEHEHUH, 3asiBKa Ha IIPEKpaIlleHHE U JOKYMEHTHI, YKa3aHHbIC B MYHKTAaX 5
u 8 nacrosmero [lopsanka, popmMupyrOTCs, TOAMUCHIBAIOTCS U HAMIPABIIAIOTCS YIIOJHOMOUYEHHBIM OPI'aHOM B
TeppuTOpuanbHblii  opran denepaJbHOrO Ka3HA4yeicTBA B IOPSAKE, COOTBETCTBYIOLIEM IOPSIAKY
dbopMupoBaHUs, MOAMUCAHUS M HAIMpaBJICHUS B TEPpUTOpUAIbHBIN opran denepaibHOro Ka3HauehcTBa
3asiBKM Ha PETUCTPAIUIO U JOKYMEHTOB, YKa3aHHBIX B MyHKTax 5 - 6 HacTosiero [lopsiaka.

10. Teppuropuanehsiii opran denepanbHOr0 Ka3HAYEHCTBA OCYILIECTBISET PACCMOTPEHUE 3aIBKH HA
pPEruCTpalnio, 3asiBKM Ha BHECEHUE U3MEHEHHU, 3asBKU Ha MPEKpaIlleHHE U IOKYMEHTOB, IIPE/ICTABIICHHBIX B
COOTBETCTBUU C MyHKTaMHu S - 9 Hacrosero [lopsaka, u npoBepky:

COOTBETCTBUS 3asIBKM Ha PETUCTPALINIO, 3asBKH Ha BHECEHUE M3MEHEHUH, 3asIBKU Ha MPEKpaIIEHUE U
MPEJICTaBICHHBIX TOKYMEHTOB TpeboBaHUsIM HacTosimero [lopsaka;

COOTBETCTBUS HMH(OpPMALIMHU, COAEpXKAIIEWCs B 3asgBKE HAa PETUCTpAINIO, 3asBKE HA BHECEHUE
W3MEHEHUH, 3as8BKE Ha MIPEKPAICHHE, IPEJCTABICHHBIM TOKYMEHTAM;

COOTBETCTBUS CBEJICHHUI 00 YIIOJIHOMOYEHHOM OpraHe, YKa3aHHBIX B 3asBKE Ha PETUCTPAIUIO, 3asIBKE
Ha BHECEHUE M3MEHEHM, 3asBKe Ha MPEeKpallleHUue CBEJECHUSIM peecTpa YUaCTHUKOB OIO/IKETHOTO Tpoliecca
U UHBIX IOPUIMYECKUX JIML, HE SBISIONIMXCS yYaCTHUKAMHU OIOKETHOTO IpoIecca, BEJCHHE KOTOPOTO
OCYIIECTBIISIETCS B COOTBETCTBHMU C MpHKa3oM MwunHucrepcrBa ¢uHancoB Poccuiickorr ®deaepanun ot 23
nekabpst 2014 r. Ne 1631 "O Tlopsinke ¢GopMHpOBaHUS M BEACHUS PEECTpa YYACTHHUKOB OIOKETHOTO
mporecca, a TakkKe MOPUIMYECKUX JIUI, He SBISIIOMIMXCA YYaCTHUKOM OIO/DKETHOTO Tmporecca”



(3apeructpupoBan B MunucrepctBe toctunun  Poccuiickoit  ®@enepanmu 9 despans 2015,
pETUCTPaLIMOHHBIN No 35954; OdurmanpHbIHA WHTEPHET-NIOPTAI MPaBOBOM uH(popmauu
http://www.pravo.gov.ru, 13 d¢espaxst 2015r., Ne 0001201502130049) (nanee - peecTp Y4YacCTHUKOB
OI0/KETHOTO TIpoliecca).

11. B cnyuyae MONOXKHUTENBHOTO pe3ysbTaTa MPOBEACHUS MPENYCMOTPEHHOH myHKTOM 10
Hactosiiero [lopsiaka nmpoBepky 3asiBKM HAa PETHCTPALIMIO, 3asBKM HAa BHECEHUE U3MEHEHMI U JOKYMEHTOB,
IIPEJICTABICHHBIX YIIOJHOMOUYEHHBIM OPraHOM B COOTBETCTBMM C MyHKTaMu S - 7 Hactosmero [lopsnka,
TePPUTOPUATBHBIN opraH denepalbHOr0 Ka3HAYCHCTBA B TEYCHUE CeMH pabo4yuX IHEH, CIeAyIoIuX 3a
JTHEM X TIOJTyYEHUS:

peructpupyer (BHOCUT HU3MEHEHHUS B PErHCTpaIlOHHBbIE IaHHbIE) YHNOJHOMOYEHHBIH OpraH Hu
IpecTaBUTENeH YIOJTHOMOUYSHHOTO OpraHa Ha O(UIIHaTbHOM CalTe;

BO3BpAILlACT B YIOJHOMOYEHHBIM OpraH OJWH 3K3EMIULIp 3asABKH Ha PEruCTpPalMIo, 3asBKU HaA
BHECCHHE W3MEHEHM, MpPEJCTaBICHHON B (opMmMe JOKyMEHTa Ha OyMa)kHOM HOCHUTENe, C OTMETKOM
TeppUTOpUATBLHOTO opraHa @enepaqbHOrO Ka3HAYEHCTBA O pETUCTpanuu (BHECEHHMM W3MECHCHHHN B
pEruCTpaIlOHHbIC IaHHBIE) HA O(QUITHAIEHOM CaifTe;

HallpaBjsieT B YIOJHOMOYEHHBIM OpraH, MPEACTABUBLIMN 3asBKY Ha pPETUCTpPALUIO, 3asiBKy Ha
BHECCHHE H3MEHEHHH B (opMe DSJICKTPOHHOTO JOKYMEHTAa, YBEAOMIIGHHE O PErucTpauudl (BHECEHHH
M3MEHEHUH B PETUCTPALIMOHHBIE TaHHBIE).

12. B cnoyyae TMONOXHUTEIBHOTO pe3ysbTaTa MPOBEACHUS MPENYCMOTPEHHOH myHKTOM 10
Hactosimiero Ilopsaka nmpoBepkM 3asgBKM  HAa NpPEKpalleHUEe M JTOKYMEHTOB, IPEJICTaBICHHBIX
YIIOJTHOMOYEHHBIM OpPraHOM B COOTBETCTBUU ¢ MYHKTOM 8 Hacrosimero Ilopsaka, TepputopuanbHblil opran
®denepanbHOrO Ka3HAYEHCTBA B TCUEHUE CEMU PabOUYUX JTHEH, CIACAYIOMNX 3a THEM UX TOJyUYCHHUS:

IpeKpamaeT JOCTYN YIMOJHOMOUYEHHOTO OpraHa K pasMelleHHIO HH(pOopMaluu Ha OQHIHATBHOM
caiire;

BO3BpAIlla€T YIIOJIHOMOYEHHOMY OpraHy OJMH 3K3EMIULIP 3as4BKU Ha IPEKpalleHHe, IPeICTaBIeHHON
B (opme noxkymeHTa Ha OyMa)kHOM HOCHUTEJE, C OTMETKOH TeppuTOpHanbHOro oprana denepanbHOro
Ka3Ha4yelcTBa O MPeKpaleHUH JOCTya K pa3MeIIeHuto HHpopMaIui Ha OQhUIHAIEHOM caiTe;

HaNpaBJIseT YINOJHOMOYEHHOMY OpraHy, NpeJCTaBUBIIEMY 3asBKY Ha IMpeKpaiieHue B ¢opme
JIEKTPOHHOI'O JOKYMEHTA, YBEJOMJIEHHE O [MPEKpalllEeHuu JOCTyNa YIOJIHOMOUYEHHOIO OpraHa K
pa3menieHnio nHpopmMauu Ha OpUITHATEHOM CaiTe.

13. B ciiydae oTpuLaTENbHOTO pe3yibTaTa IPOBEIEHUS IPELyCMOTPEHHON MYHKTOM 10 HacTosmiero
[Topsinka mpoBEpKH 3asBKU HA PETMCTPALIMIO, 3aBKM HAa BHECEHHE M3MEHEHMI, 3asBKU Ha NPEKpalleHUE U
JIOKYMEHTOB, IIPEJCTABJICHHBIX YIOJHOMOYEHHBIM OPraHOM B COOTBETCTBUM C MYHKTAMHU S - 8 HacTos11ero
[Topsinka, TeppuTopualbHBIN opraH denepaabHOTO Ka3HAYEHCTBA B CPOK HE MO3JHEE CEMH pabouux JHEH,
CIIEIYIOIINX 3a JHEM UX MOTYYEHHUS:

B ClIy4yae MpEICTaBICHUS 3asABKH HA PErHCTPALMIO, 3aiBKM HA BHECEHHE W3MEHEHUH, 3asiBKM Ha
npeKpaleHue U JOKYMEHTOB, MPEIyCMOTPEHHBIX MyHKTaMHu 5 - 8 nacrosimero Iopsiaka, Ha OymakHOM
HOCHUTEJIE BO3BpAIAECT YINOJIHOMOYEHHOMY OPTaHy OAMH 3K3EMIUISP 3asBKM Ha PErMCTPALUIO, 3asBKH HA
BHECEHUE W3MEHEHUH, 3asBKM Ha IPEKpalleHHE, C OTMETKON TeppuUTOpHanbHOro opraHa denepanbHOro
Ka3Ha4yelcTBa O BO3BpATE IOKYMEHTOB B CBSI3M C OTPUUATEIBHBIM PE3YJIBTATOM IPOBEPKH JTOKYMEHTOB H
JOKYMEHTBI, IIPEyCMOTPEHHBIE TyHKTaMH 5 - 8 HacTosiero [Topsnka;

dbopMupyeT U HampapiseT YNOJIHOMOYEHHOMY OpraHy IPOTOKOJ PACCMOTPEHUsl JTOKYMEHTOB C
YKa3aHHWEM IIPUUUH OTPHULATEIBHOIO pe3ysibTaTa MpoBEACHUs MPoBepKH (Hainee - [Iporokour).

14. OTMeTka TeppuTOpHaIbHOrO opraHa deaepanbHOrO0 Ka3HAyeWCTBA O PETUCTPAllUM, BHECEHUU
U3MEHEHUH B PETUCTPAllMOHHBIC JaHHBIC, IMPEKPAIICHWH JOCTyNa K pa3MeUleHHI0 WHpopMaluu Ha
oQuIMaTbHOM caiiTe, yka3blBacMasl B 3asiBKE Ha PETUCTPALIMIO, 3as8BKE HA BHECEHUE N3MEHEHUN WU 3asBKE
Ha IMPEeKpalleHue COOTBETCTBEHHO, a Takxke [IpoTokon, (OopMHUpPYEeMbI TEppPUTOPUATBHBIM OpPraHOM
denepanbHOrO Ka3HauYeHcTBa B COOTBETCTBUM ¢ MYHKTOM 13 Hactosmero Ilopsnka B popme mokymeHTa Ha
OyMa)XHOM  HOCWTENE, TOAMUCHIBAIOTCS  YIMOJHOMOYEHHBIM JIMLOM TEPPUTOPUANBHOTO  OpraHa
®denepallbHOTO Ka3HAUEHCTBA C YKa3aHUEM JIOJKHOCTH, paciiu(pOBKHU MOJAMUCH, COAEpKaIle HHUIIUATIBI U
damMuINIO YIOJTHOMOUYEHHOIO JHMIa TeppUTOpUaTbHOrO opraHa dexepanbHOro Ka3HaueicTBa, HOMepa
TenedoHa OTBETCTBEHHOTO UCIIOTHUTEIIS U JIaThl, 0)OPMIICHHON CIOBECHO-IIU(PPOBBIM CITOCOOOM.

15. VYBemomnenuss u IlpoTokon, ¢opmupyemMble TeppUTOPHAIBHBIM oOpraHoM @enepanabHOTo
Ka3HayeicTBa B cooTBeTcTBHM ¢ NyHKTamMu 11 - 13 nHactosimero Ilopsiaka B dopme 3JI€KTPOHHBIX
JIOKYMEHTOB, MOJIMCBIBAIOTCS 3JIEKTPOHHON MOANKCHIO YIIOJHOMOYEHHOI'O JIMIAa TEPPUTOPUATIBHOIO OpraHa
®denepaabHOrO Ka3HAYEHCTBA.
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16. @DenepanbHOoe Ka3HAYECTBO IMpeKpaliaer [JOCTYIl YIHOJHOMOYEHHOI0 OpraHa K
pa3MenleHni0 uHGopManuu HAa OGUIHAIBLHOM caiiTe 0e3 MOJy4YeHHS] TEPPUTOPHAIBHBIM OPraHOM
®egepabHOr0 Ka3Ha4yeiicTBA OT YNOJHOMOYEHHOr0 OpraHa 3asiBKH Ha MNpeKpalleHde B
coorBercTBMU ¢ HactosimuMm [lopsiakom, B ciaydae mouaydenuss DenepajbHbIM Ka3HA4YEHCTBOM
COOTBETCTBYIOIEH MHGOPMAIIMK U3 peecTPa YYACTHUKOB 0I0’KETHOI0 Mpolecca.

B cayyae npexpaiieHusi J0CTyna ynoJHOMOYE€HHOI0 OPraHa K pasMelleHHI0 HHpoOpMauuu Ha
obunuaIbLHOM caiiTe 0€3 MOJIyYeHUsI TEPPUTOPUAIBLHBIM opraHoM ®enepajbHOro KasHaudeiWcTrBa OT
YIOJJHOMOYEHHOT0 OpPraHa 3asiBKH Ha MpeKpalleHHe B cOOTBeTCTBMU ¢ HactosimmM I[lopsiakom,
TeppUTOPHAIbHBIN opran ®enepajbHOro Ka3HaveiicTBa B CPOK He IO3/Hee JHSI, NPeAlIecTBYIONIEro
AHI TNpPeKpalleHusi JA0CTYNa YNOJHOMOYEHHOI0 OpraHa K pa3MelleHHI0 HHopmanum Ha
opuIHAILHOM caliTe, HANIPaBJseT YIOJTHOMOYEHHOMY OPraHy yBeJAoOMJ/IeHHe O MPeKPALleHHH J0CTyNa
YIIOJIHOMOYEHHOI0 OpraHa K pasMelleHu0 HHpopManuu Ha O(QUUHMAILHOM cailiTe B NOpPAIKe,
YCTAHOBJIEHHOM NYHKTOM 12 Hactosimero Iopsiaka.

17. Nudopmanuus pa3MeriaeTcst YIOJIHOMOYEHHBIMH OpraHaMH Ha OQHIMaIbHOM caiiTe myTem
3aroJHEHUs SKPaHHBIX (HopM BeO-uHTEepdeiica nHOOPMAITMOHHOW CHCTEMBbl O(UIIMAIBHOTO caifTa (nanee -
uH(OpMAIMOHHAST CHUCTEMa) CBEACHHUSMH, CQHOPMUPOBAHHBIMH B COOTBETCTBHM C IpaBUJIAMH,
yYCTaHOBJIEHHBIMU HacTosumM [lopsiakom.

[Ipu 3anonHeHuu SKpaHHBIX (opM BeO-uHTepdeiica MHPOPMALMOHHOM CHCTEMBI NMPHUMEHSIOTCS
CIIPaBOYHHKH, PEECTPhl U KIACCU(PUKATOPHl B COOTBETCTBUU C IPAaBHJIAMHU, YCTAHOBJICHHBIMU HACTOSIIUM
ITopsaxom.

ObecrieueHre COOTBETCTBHUS pa3MelaeMoil MHpopMaIuu CBEACHUSIM EIMHOro rocynapcTBEHHOTO
peectpa  IOPUOMYECKUX  JIMI[  OCYIIECTBJISAETCS  IMOCPEACTBOM  HCIOJNB30BaHUS  WMH(OpPMALUH,
npenocTapigemMoirt @egepaibHOMY Ka3HAYEHCTBY U3 YKa3aHHOTO PEECTpa.

18. JlokyMeHTBI, pa3MeliaeMble Ha O(PHUUIUAIBHOM caiiTe, (GOPMUPYIOTCS B BHUJE 3JICKTPOHHOTO
o0Opa3a OyMa)KHOTO JIOKYMEHTa, CO3/IaHHOTO MOCPEJCTBOM €r0 CKaHUPOBaHUS, UJIU B (POpPME AIIEKTPOHHOTO
JIOKYMEHTA, €I JOKYMEHT C()OPMHUPOBAH B HJIIEKTPOHHOM BUJIE.

DNEKTPOHHBIE JOKYMEHTHI U 3JIEKTPOHHBIE 00pa3bl JOKYMEHTOB JIOJKHBI UMETh PaclpoCTpaHEHHbBIE
OTKpHBITBIE (popMaThl, oOecrieynBarOIIMe BO3MOXKHOCTh IPOCMOTpaA BCEro JAOKyMEHTa JM0o ero ¢parmeHra
CpeacTBaMU OOIIEIOCTYITHOTO MPOTrPaMMHOI0 o0ecredeHus mpocMoTpa HHGOPMaIUU U JTOKYMEHTOB, U HE
JMOJKHBI  OBITH  3amm(pOBaHBl WM  3alUIIEHB CPEACTBAMH, HE TO3BOJSIONUMU  OCYIIECTBHUTH
03HAKOMJICHHE C X COJIEPKUMBIM 0€3 TOTIOTHUTEIbHBIX MPOTPAMMHBIX HJIU TEXHOJIOTUYECKUX CPE/ICTB.

[Ipu pasmemennn Ha oduuuanbHOM caiite (oTtorpaduii Hcmonb3yroTcs (ailnbpl MyIbTHMEANA
dbopmara ".jpeg" u coOMIOAIOTCS CIETYIONTNE TPEOOBAHUS

dororpadus 7omKHA OBITH I[BETHOI;

pasmep dororpaduu 100 x 100 nukceneit;

n300pakeHue JJOHKHO OBITh Ha OTHOTOHHOM (poHe Oe3 TeHel;

Ha (hoHE N300paKEHHSI HE IOJDKHO OBITH MIOCTOPOHHUX OOBEKTOB.

19. Unpopmanus, pasmeniaemasi Ha OQUIIHATIEHOM caiiTe, pOPMHUPYETCsl Ha TOCYJApPCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu. [onoTHUTENRHO MOJHOE HAMMEHOBAHME WHOCTPAHHOTO IOPUAMYECKOTrO JIMIIA,
COKpaIlleHHOE U (PUPMEHHOE HAMMEHOBAHUS WHOCTPAHHOTO FOPUIUYECKOro NUla (TP HAJIMYWHU), & TaKXKe
aJipec MecTa HaX0KJIeHUSI HHOCTPAHHOTO IOPUINYECKOTO JIUIA B CTPaHe PEruCcTpaIlii MOTYT YKa3bIBaThCs C
UCIIOJIb30BaHUEM OYKB JJATUHCKOTO aji(aBUTA.

20. Uadopmanusi, pazmeniaemas Ha OpUIIUATEHOM caiTe, GOPMHUPYETCS B COOTBETCTBUH C COCTAaBOM
uHpOpMaLUK, YTBEpXkKIaeMbIM Tpuka3oM MunuctepctBa ¢(unancoB Poccuiickoit ®Penepauuu, B
COOTBETCTBUU C a03ameM aBaaunarb, nAaTbiM cratbu 36.1 3akona Poccuiickoii ®enepaunu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit @enepanuu o KyapType", 4yactbio 14 crarbu 23.1 ®OenepabHOTO 3aKoHA
"OO6 ocHOBaxX COIMAILHOTO OOCITyXuBaHUs Tpaxaad B Poccuiickoit denepanuu”, yactoio 13 crarbu 79.1
@enepanbHoro 3akoHa "OO OCHOBax OXpaHbI 3/10pOBbs TpakaaH B Poccuiickoit ®eneparun", yacreio 11
cratbu 95.2 OenepansHoro 3akona "O6 oOpazoBanum B Poccuiickoit deneparun’.

21. Undopmamus pa3Memniaercs Ha OQUIMATBHOM CaiiTeé B TEUEHUE 5 pabouymx AHEH co IHS
yTBEpXKACHUs (BHECEHUS] U3MEHEHHM, OTMEHbI) COOTBETCTBYIOIIUX TOKYMEHTOB, Ha OCHOBE KOTOPBIX OHA
dopmupyercs.

22. Ha odunmanbHOM caiiTe HE pa3MmelnaeTcs nHopMaIus, Coaepkaiias CBEACHUS, COCTABIISIONINE
rOCyIapCTBEHHYIO TaliHy, W (WJIM) CBEIEHMS, JOCTYl K KOTOPbIM OIpPaHUYEH B COOTBETCTBUHU C
dbeneparTbHBIMU 3aKOHAMU (aJiee - CBEJCHUSI OTPAHUYEHHOTO JOCTYIIA).



23. Nuadopmarnus, pazMeniaemas Ha o(QUIIHATHFHOM CaiTe, TOIMUCHIBACTCS DJIEKTPOHHOHN MOIMICHIO
JIM1A, UMEIOILEro MPaBo ACHCTBOBATh OT MMEHHU YIIOJIHOMOYEHHOIO OpraHa.

24. CpenctBa oQHIMAIBHOTO caiiTa 00ecrednBaOT BO3MOXHOCTH YIOJIHOMOYEHHOMY OpIaHy
BU3YaIHM3al[UU pa3MeIlaeMoil CTPYKTYpHUpOoBaHHOW HH(popmanuu B rpaduueckom dopmare, B TOM YHCIIE B
dopMe TMHAMUYECKUX BPEMEHHBIX PSJIOB, B ()OpME PEUTHHIOB M WHBIX MPEIyCMOTPEHHBIX O(PHUIMAIBHBIM
caiitom ¢popmax uHporpagukm.

25. Ilpu ¢opmupoBaHMM CBEACHMHA OO0 YIOJIHOMOYEHHOM OpraHe YKa3bIBaeTCs CIEAyIomas
nHpopmarus:

IIOJIHOE HAaMMEHOBAHME YIOJIHOMOUYEHHOIO OpraHa B COOTBETCTBUU CO CBeAeHHUAMH EnnnHoro
rOCYJapCTBEHHOTO PEECTPa FOPUINYECKUX JIHIL;

COKpAILIIEHHOE HaUMEHOBAaHME YIIOJHOMOYEHHOI'O OpraHa B COOTBETCTBUM CO cBelAeHUsMU EnnHoro
roCy/IapCTBEHHOTO peecTpa IPUINYECKUX JUIL (IPU HAJTUYUN );

KOJA ¥ HAaWMEHOBAaHUE OPraHMU3ALMOHHO-TIPABOBOM  (OPMBI  YIIOJIHOMOYEHHOTO OpraHa B
cooTBeTCTBUU ¢ O0IIEPOCCHIICKIM KJIacCH(PUKATOPOM OpraHU3aIIMOHHO-TIPABOBBIX (HOPM;

UICHTU(PUKAIIMOHHBI HOMEp HaJIOTOIJIaTesbIIuKa YIOJHOMOUYEHHOTO OpraHa B COOTBETCTBHUH CO
CBH/JIETEIBLCTBOM O IIOCTAHOBKE Ha Y4YET B HAJIOTOBOM OpIaHE;

KOJ NPUYMHBI U JaTa IOCTAaHOBKM HAa Y4YET B HAJIOIOBOM OpIaHE YIOJHOMOYEHHOI'O OpraHa B
COOTBETCTBUU CO CBUJAETEIBCTBOM O IOCTAHOBKE HA yYET B HAJIOTOBOM OpTaHE;

UHpOpMaLIKS 0 MECTE HAXOXK/JICHUS YITOJTHOMOYEHHOTO OpraHa, BKJIIoYast:

MTOYTOBBIN MHJEKC MECTa HaX0KJICHNs YIIOJJHOMOYEHHOTO OPTaHa;

HauMeHoBaHue ctpaHbl (Poccuiickas ®enepanus) U KOA CTpaHbl B COOTBETCTBUU C
Oo0mepoccuiickum KJaaccupuKaTopoM CTpaH MUPa;

HauMeHoBaHHe cyOnekTa Poccuiickoit denepanuu B COOTBETCTBUH ¢ (PelepaTUBHBIM yCTPOWCTBOM
Poccuiickoit ®enepanuu, omnpeneieHHbIM cratbed 65 Konctutynuu Poccuiickoit ®epeparuu, u
COOTBETCTBYIOIIEE KOZI0BOE 0003HaueHue cyorekta Poccuiickoit denepanuu;

HaVMEHOBAHME MYHUIHUIIAJBHOIO PaiiOHa, TOPOJACKOrO0 OKpPYra WJIH BHYTPUTOPOJCKOW TEPPUTOPHH
(st ropoioB (henepanbHOTO 3HAUCHUS) B cocTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WIIU CEJNBbCKOTO MOCEJIEHUS B COCTaBE MYHHUIMIAIBHOTO paiioHa (Js
MYHUILIMIIAJIBHOTO pailoHa) WM BHYTPUTOPOICKOr0 palioHa FOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJICHHOIO IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOI'O IMyHKTa B COOTBETCTBUHU C
O0mepoccuiickuM KiaaccupuKaTopoM TEPPUTOPUN MYHHUIIMITATBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIHYUUN);

HAaUMEHOBAHME IEMEHTA YINYHO-I0POKHON CETH (IIPU HAJIMYUN);

THUII 1 HOMED 37aHUs1, COOPYKEHUS;

THUII 1 HOMEP NTOMEILEHHUS, PACIIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNe(OHOB;

azpeca JIEKTPOHHOM I1OYTHI;

(GYHKIIMM ¥ TOJHOMOYHS YIOJHOMOYEHHOTO OpraHa B COOTBETCTBMM C HOPMATHMBHBIM IPaBOBHIM
(IpaBOBBIM) aKTOM, ONPEIEISIONIMM (DYHKIIMH U TIOJIHOMOYHS YITOJIHOMOYEHHOTO OpraHa;

PEKBHU3UTHI HOPMATUBHOI'O MIPABOBOTO (IIPAaBOBOIO) aKTa, OMPEAENAIOmEero GyHKIMN U TOTHOMOYHS
YIIOJTHOMOYEHHOI'O OpraHa:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPABOBOTO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOTO NMPABOBOTO (ITPABOBOTO) AKTa;

HAauMEHOBAHHME HOPMATUBHOTI'O IPABOBOTO (IIPAaBOBOI0) aKTa (IIpH HATIMYHH);

AO03a1 1BaamaTh IMecTol MyHKTa 25 Berynaer B cuiy ¢ 1 saBaps 2016 1.

KO/ YNOJHOMOYEHHOI0 OpPraHa B COOTBETCTBHM € pPeecTPOM YYACTHHUKOB OIOMKETHOIO
npoiuecca.

K nadpopmanmu 0 GyHKIHSAX U MOTHOMOYHUSIX YITOTHOMOYEHHOTO OpraHa MPHJIaraeTcsi HOPMAaTHBHBIN
paBOBOH (TMPaBOBOI1) aKT, KOTOPBIM OIPENENAIOTCS (PYHKIMHU U TOJTHOMOYHS YIOJTHOMOUYEHHOTO OpraHa.

[Ipu dbopmupoBannu HHGOPMAIMK O MECTE HAXOXKJCHUS YIMOJHOMOYCHHOTO OpraHa yKa3bIBaeTCs
MECTO HaAXO0XKICHUS ITOCTOAHHO HeﬁCTBYIOHICFO HCIIOJTHUTCIIBHOTO opraHa YHO.HHOMO‘ICHHOFO opraHa (B
Cllydae OTCYTCTBHUSI TIOCTOSIHHO JICUCTBYIOIIETO HCIIOJHUTEIHHOTO OpraHa YIMOJHOMOYEHHOTO OpraHa -
HUHOT'O opraHa, NMCHOIIICTO HpaBO HeﬁCTBOBaTB 0T HUMCHHU YHOJIHOMO‘-ICHHOFO opraHa), 110 KOTOpOMy
OCYIIECTBIISCTCS CBSI3b C YIIOJIHOMOYEHHBIM OPTaHOM.

A03a11 1BaALaTh AEBATHINA MyHKTa 25 BeTynaeT B ¢y ¢ 1 suBaps 2016 1.



O dopmupoBanuu nHbOPMAIIMK, YKa3aHHOW B ab3arie aBaaIaTh ACBATOM MyHKTa 25, 10 1 ssuBaps 2016 1.
CM. MMYHKT 3 HACTOAIIEr0 IpuKa3a
Nudopmanus o moJHOM (COKpAIIEHHOM) HAMMEHOBAHMH YINOJHOMOYEHHOI0 OpPraHa, Kojae u

HaUMeHOBaHUM OpPraHM3aluOHHO-IIPABOBOM ¢opmbI YIOJHOMOY€HHOTI 0 oprasa,
HICHTH(PUKAIMOHHOM HOMeEpe HAJOromiaTe/bIMKAa yYINOJHOMOYEHHOI0 OpPraHa, Kojae NMPUYHHBI U
JaTe NMOCTAHOBKH HA Y4YeT B HAJOrOBOM OpPraHe YNOJHOMOYEHHOI'0 OpraHa, MecTe HAaXOKIeHMs
YIOJTHOMO4YEHHOTr0 oprana ¢opMupyercsi B HHPOPMAIMOHHON CHCTEMe ABTOMATHYECKHM IIOCIE
YKa3aHMsl KOJA YINOJHOMOYEHHOI0 OPraHa B COOTBETCTBHM € PEECTPOM YYACTHHKOB OHOIKETHOIO
npoiuecca, 1 COOTBETCTBYeT cBeAeHNsIM EQMHOro rocy1apcTBeHHOr0 peecTpa IpuIniecKuX Juil.

TAPAHT:

AO3a11 TpUaIATHIN TyHKTa 25 BeTynaeT B cuay ¢ 1 saBaps 2016 1.

Nudopmanusi 0 Koae ynoaHOMOYEHHOI0 OPraHa B COOTBETCTBHU C PeecTPOM YYACTHUKOB
Oro/1KeTHOr0 mpouecca GopmMupyercsi aBTOMAaTHYeCKH HA OCHOBAHMH CBeJeHHH, MPeI0CTABJICHHBIX
YIOJTHOMOYEHHBIM OPraHOM NPH aBTOPHU3ALHUM U WAeHTH(UKANNU HA 0pUIIHATBLHOM caiiTe.

26. Ilpu dopmupoBaHuM CBeACHHI 00 OOIIECTBEHHBIX COBETaX IO TMPOBEACHUIO HE3aBHUCUMOM
OLICHKM KayecTBa YyCIyr OpraHu3alusiMu, oOpa3yeMbIX YMOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBUU C
a03anmamu mecTbIM-1eBATBIM cTaThM 36.1 3akona Poccuiickoii ®enepanuu "OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit ®enepanmu 0 KyabType", 4acTbio S cratbu 23.1 ®DexnepanpHoro 3akona "OO ocHoBax
COLMAIbHOT0 o0cyXuBaHus rpaxkaan B Poccuiickoit @enepanun’, yactbio 4 cratbu 79.1 denepanbHOro
3akoHa "OO OCHOBax OXpaHBl 3I0pPOBBSI TpaxkaaH B Poccuiickoit deneparuu’, 4acTbio 2 cTraTbu 95.2
®enepanbHoro 3akoHa "OO0 obpazoanuu B Poccuiickoit deneparnyn”, nim oOIIECTBEHHBIX COBETaX IMpPH
YIIOJTHOMOYEHHBIX OpraHax, B Cllydyae NMPUHATHUS YIOJTHOMOYEHHBIMU OpraHaMH PelIeHUsl O BO3JIOKEHUU Ha
OOIIECTBEHHBIE COBETHI MPU YHNOJIHOMOYEHHBIX OpraHax (yHKIUI MO MPOBEACHHIO HE3aBUCHUMOH OIICHKH
Ka4yeCcTBa OKa3aHUs yCIYT OPraHU3alUsIMHU B COOTBETCTBUY C a03ameM OAMHHAAUATHIM cTaTbu 36.1 3akoHa
Poccuiickoit ®@enepanuu "OcHOBBI 3akoHOJaTeNnbecTBa Poccuiickoi Denepauuu 0 KynbType', 4acTbio 7
cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBax COIMAIBLHOTO OOCTYXHBaHMS TpaxaaH B Poccuiickoit
Oeneparun'", yacTbio 6 cratbu 79.1 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHBI 3/0POBbsI IPaXKJIaH B
Poccutickoit @eneparnun’, yactoio 3 cratbu 95.2 denepansHoro 3akona "O06 ob6pa3zoBanuu B Poccuiickoit
Oenepanun" (nanee - OOIIECTBEHHBIE COBETHI), yKa3bIBaeTCS CAeAYIOIas HHPOpMAITHS:

KOJ 1 HAMMEHOBaHKE OOIIECTBEHHOTO COBETA,

JlaTa co3JIaHus 0OLIIECTBEHHOTO COBETA;

(GYHKIIMH U TIOJTHOMOYHS OOIIIECTBEHHOT'O COBETA;

COCTaB OOIIECTBEHHOT'O COBETA;

CBEICHMSI O BO3JIOKEHUU (YHKIIMI OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCUMOW OIEHKU
Ka4yecTBa OKa3aHUs yCIYT Ha CYIIECTBYIOIIUE MPH YIOTHOMOYEHHOM OpraHe 0OIIeCTBEHHBIE COBETHI;

PEKBH3UTHl  HOPMATHBHOI'O  TPaBOBOTO  (IIPaBOBOrO)  aKTa  YINOJHOMOYEHHOTO  Oprasa,
OTIPENIENIAIONIETO MOJIOKEHUE 00 00IIECTBEHHOM COBETE:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPABOBOTO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEDP HOPMATHUBHOTO MPABOBOTO (ITPABOBOTO) AKTa;

HAaUMEHOBAHME HOPMATHUBHOIO IIPaBOBOrO (IpaBOBOro) akTa (IpU HAJIWYUH), PEKBU3UTHI
HOPMAaTHUBHOTO TIPaBOBOTO (MPaBOBOT0) aKTa YIOJHOMOYEHHOTO OpraHa, OIpPEAENsIOnIero COCTaB
0OIIIECTBEHHOT'O COBETA;

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPABOBOTO (IPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOT'O MPABOBOTO (IIPABOBOTO) AKTa;

HAauMEHOBAHHME HOPMATUBHOT'O IPABOBOTO (IIPAaBOBOI0) aKTa (IIpH HAIMYHH);

uHble MHGpOpMaLUsi U JTOKYMEHTHl O JEATEIbHOCTU OOIIECTBEHHOIO COBETa, pa3MellacMble Ha
ouIManbHOM caiiTe Mo PEUIeHUIO YIIOJIHOMOYEHHOTO OpraHa.

Nudopmarnus o koge 001IECTBEHHOTO0 COBETA pa3MeIaeTcs Ha OQUIIMAIbHOM CaliTe aBTOMAaTHYECKH
1ocje yKa3aHUs HAaMMEHOBaHHUs 0OOlIecTBEHHOro coBera. Kos 00IecTBEHHOTO COBETa UMEET CIEIYIONIYIO
CTPYKTYpY:

1, 2 pa3psiupl - HOPSIKOBBIA HOMEp CIPaBOYHHMKA OOIIECTBEHHBIX COBETOB B HMH(OPMAIMOHHOMN
cUcTeMe, MPUCBanBaeMblii MHPOPMAITMOHHON CUCTEMOM aBTOMAaTHUUECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPHH MTyOITMYHO-IIPABOBOTO 00Pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJTHOMOYEHHBIA OpraH, B COOTBETCTBUM ¢ OOEpPOCCHIICKUM KJIACCUPUKATOPOM



TEPPUTOPUI MYHHUIIMITAIHHOTO 00pa30BaHMIA;

11, 12 pa3psasl - MOPSAKOBBII HOMEP OOIIECTBEHHOI'O COBETa B paspese MyOIMYHO-TIPABOBBIX
o0pa3oBaHMiA.

Nudopmanus o xkoje ¥ HAMMEHOBAHHMH OOIIECTBEHHOTO coBeTa (OpMHUpPYET B MH(MOPMAIMOHHOU
CUCTEME CIPAaBOYHHK OOIIECTBEHHBIX COBETOB. [IpM HanWuMu HAMMEHOBAaHUS OOIIECTBEHHOTO COBETA B
CIIpaBOYHHMKE OOIIECTBEHHBIX COBETOB (hopMUpOBaHME YyKa3zaHHOW WHGOpManuu B WHOOPMAIMOHHOU
CUCTEME OCYIIECTBISIETCS MYTeM BBIOOpPA COOTBETCTBYIOIIETO 3HAYCHHS M3 CIPABOYHHKA OOIIECTBEHHBIX
COBETOB.

[Ipu ¢GopmupoBaHuu MHPOPMALKUU O COCTaBe OOIIECTBEHHOTO COBETA YKA3bIBAIOTCS CIEIYIOIIUE
CBECHMUSI:

dbamuus, M, OTYECTBO WIEHA OOIIECTBEHHOTO COBETA;

JaTa BKJIIOYEHHUS WieHa B OOIIECTBEHHBIN COBET;

MOJTHOMOYHS YJIeHa OOIIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE;

dboTorpadus 4ieHa 0OIIECTBEHHOTO COBETA;

Oouorpadusi ujgeHa OOIIECTBEHHOTO COBETa C yKa3aHMEM JaThl U MECTa POXKJACHUs, CBEIEHUil 00
o0pa3oBaHNH, MecTax pabOThI, CEMEMHOM IMOJIOKEHUH, TOCYITaPCTBEHHBIX M BEOMCTBEHHBIX Harpagax (mpu
HaJIN4YWH );

uH(pOpMaIUs 0 AESITEIIbHOCTH WICHA 00IIECTBEHHOTO COBETa B OOIIIECTBEHHOM COBETE.

K urdopmanmu o GyHKIUAX U TOJIHOMOYHSIX U COCTaBe OOIIECTBEHHOTO COBETA MpUIaraeTcs (F0Tcs)
9JeKTpOoHHAs (ble) Komus (WMH) HOPMATHBHOTO (BIX) mpaBoBoro (bIX) (mpaBoBoro (bIX) akrta (OB),
oTpeAesomero (ux) GyHKIMHA U TOJTHOMOYHS M COCTaB OOIIECTBEHHOTO COBETA.

B cootBerctBUM ¢ yacThbio 1 cratbu 6 DenepanbHoro 3akoHa oT 27 urons 2006 r. Ne 152-03 "O
nepcoHanbHBIX NaHHBIX" (CoOpanue 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2006, Ne 31, cr. 3451;
2011, Ne 31, ct.4701; 2013, Ne 14, ct. 1651; Ne 51, cT. 6683) pazMenieHrue yrmoJTHOMOYECHHBIM OPTraHOM B
UHPOPMALMOHHOM cucTeMe nH(popMaruu o Ouorpaduu 4ieHa OOIECTBEHHOTO COBETA C YKa3aHUEM JaThl U
MecTa pOXKJICHHUS, CBeleHni 00 00pa3oBaHNM, MECTaX pabOThl, CEMEHHOM IMOJIOKEHUU, TOCYAAPCTBEHHBIX U
BEJIOMCTBEHHBIX Harpajax OCYIIECTBISICTCS B Clydae IOJTydYeHHUs OT uieHa OOIIECTBEHHOTO COBETa
corjiacusi Ha 00pabOTKy €ro MePCOHATBHBIX JTAHHBIX.

27. Tlpu GopMupoOBaHUU CBEICHUN 00 OpraHu3alld, KOTOpas OCyIIecTBIsAeT cOop, o0oOIeHHe U
aHaIM3 HMHGpOpPMAIMM O KAayecTBE OKa3aHUs YCIyr OpraHu3alUsMH, OTBETCTBEHHOW 3a MpPOBEACHUE
HE3aBHCUMOH OIICHKM KauyecTBa OKa3aHWs YCIYI OpraHu3alsIMH ¥ ONPEACICHHOW pelIeHHEeM
YIOJTHOMOYEHHOTO OpraHa B COOTBETCTBMHM C a®3ameM ABaauarbiM ctarbM 36.1 3akoHa Poccuiickoi
@enepanun "OcHOBBI 3akoHOAaTenbCTBa Poccuiickoit denepaunn o KyapType", yacrsio 11 crarbm 23.1
®depnepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTyX)uBaHMs TpaxaaH B Poccuiickoit deneparun',
yacTtbio 4 craTthu 79.1 ®enepanpHoro 3akoHa "OO OCHOBaxX OXpaHbl 30pOBbs TpakaaH B Poccuiickoii
Oenepanun", yacTbio 8 craTbu 95.2 OenepanbHoro 3akoHa "O06 obpa3oBanuu B Poccuiickoit deneparin"
(manee - oreparop), yka3plBaeTcs ciaeayromnas nHpopMarus:

uH(pOopMallisg 0 HAUMEHOBAHUU, KOJIE U HAMMEHOBAaHUU OPTraHM3allMOHHO-IIPABOBOM (OPMBI, KOAE U
HAaUMEHOBaHMH  (OPMBI  COOCTBEHHOCTH, MECT€ HAXOXICHUS, HUICHTH(PUKAIMOHHOM  HOMEpe
HaJIOTrOIUIaTeNbIIMKa Oleparopa WM Ui HMHOCTPAHHOTO IOPUAWYECKOrO JIMLa B COOTBETCTBUU C
3aKOHOJATEIILCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYIapCTBA aHATIOT UACHTU(DUKAIIMOHHOTO HOMEpa
HaJIOTOIJIaTeNbIINKA ONepaTopa;

uH(pOpMAIIK O TOCYapPCTBEHHOM (MYHHIIMIIATbHOM) KOHTPAKTE, 3aKIIOYCHHOM YIIOJTHOMOYEHHBIM
OpraHOM C OIepaTopoM (TMpU HATTUIHH):

JaTa 3aKII0YCHHS] KOHTPAKTA;

HOMEP KOHTPAKTA (MPY HAJTUYHH ),

VHUKQJIBHBIA HOMEpP pPEeCTpPOBOM 3aluCH peecTpa KOHTPAKTOB, 3aKIIOYCHHBIX 3aKa3uMKaMU,
COOTBETCTBYIOIIMK CBEJEHUSM O TOCYIApPCTBEHHOM (MYHHUIIMIAIBHOM) KOHTpaKTe, 3aKJIIOYEHHOM
YIIOJTHOMOYEHHBIM OPTaHOM C OIepaTopoM, C(HOPMHUPOBAHHBIN B COOTBETCTBUHU C MPUKA30M MHHHCTEPCTBA
¢unancoB Poccuiickoit ®Penepanmu ot 23 gexadbps 2013 1. Ne 130m "OO6 yrBepxaeHuu Ilopsiaka
GbopMUPOBaHUS YHUKAILHOTO HOMEpPa pPEeCTPOBOM 3amMcu B PEECTpe KOHTPAKTOB, 3aKITIOUEHHBIX
3aKa34MKaMHu, U pPeecTpe KOHTPAKTOB, COJAEPIKAIIEM CBEIEHHS, COCTABJISAIOLINE TOCYAApCTBEHHYIO TalHY"
(3apeructpupoBan B MuHnuctepcrBe toctuuuu Poccuiickoit  @enepanmu 16 ampens 2014 r.,
peructpanronnsiii Ne 31992; Poccutiickas razera, 2014, Ne 92);

PEKBHU3UTHI PEIICHUS YITOJIHOMOUYEHHOTO OpraHa 1o ONpeIeTICHHUIO orepaTropa (aajee - pemeHue):

JaTa pelieHus;



HOMep peuieHus (Tpy HAJIMYuN);

CPOK MOJIHOMOYHI oneparopa:

JlaTa HavaJia JAesiTeIbHOCTH OllepaTopa;

JlaTa OKOHYAHMS IESITEIbBHOCTU ONEPATOPA;

nepedeHs paboT onepaTopa:

HaWMEHOBaHHE padoT;

CPOKH HCIIOJIHEHHSI paloT;

OCHOBHBIE PEe3yJIbTaThl UCIIOJIHEHUS PaloT.

[Ipu dopmupoBanuu wHPOpPMAIMK O HAUMEHOBAaHUH, KOJE€ W HAWUMEHOBAHUH OPTraHHU3AIIMOHHO-
npaBoBO  (GOpMBI, KOJIE€ W HaWMEHOBaHMH  (HOPMBI  COOCTBEHHOCTH, MECTE€  HAaXOXKIICHUS,
UACHTU(DHUKAIIMOHHOM HOMEpE HaJOroIaTeNblMKa ormepaTopa (3a HCKIIOUYEHHEM HHOCTPAHHBIX
IOPUAMYECKUX JIUIT), YKA3bIBAIOTCA CIIEIYIOIINE CBEICHUS:

II0JIHOE HAaMMEHOBAHME OIlepaTopa B COOTBETCTBUU CO CBEACHUAMHM EJMHOrO rocynapcTBEHHOTO
peecTpa FPUANYECKUX JINLL;

COKpAaILllECHHOE HAMMEHOBAaHUE OIEpaTopa B COOTBETCTBUM €O  CBeAcHMsIMH EnmuHoro
rOCy/IapCTBEHHOTO peecTpa IPUINYECKUX JUIL (IIPU HAJTUYUN );

(¢upMeHHOE HAaMMEHOBAHUE OTIEPaToOpa B COOTBETCTBUU CO CBEJICHUSAMU EIMHOTO rocyaapcTBEHHOTO
peecTpa IPUANYECKUX JIUIT (TTPU HATUMYWH )

KO ¥ HANMECHOBaHWE OPraHU3alMOHHO-TIPABOBON (oOpMBI omepatopa B COOTBETCTBHH C
OobmepoccuiickuM KJaaccu(purkaTopoM OpraHu3aImOHHO-TIPABOBEIX (opM;

KOJ ¥ HauMeHOBaHHE (OpMBI COOCTBEHHOCTH OIepaTropa B cOOTBETCTBHM ¢ QOumepoccuiickum
KjaaccupukaTopom GopM COOCTBEHHOCTH;

UACHTU()DUKAITMOHHBIN HOMEP HAJIOTOIIATEINbIINKA OlepaTopa B COOTBETCTBHH CO CBUACTEIHLCTBOM O
IIOCTAaHOBKE HA y4€T B HAJIOTOBOM OpPTraHe;

KOJI MPUYMHBI M JaTa MOCTAHOBKM HA y4€T B HAJOTOBOM OpraHe OIlepaTropa B COOTBETCTBUM CO
CBHJIETEJILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPIaHE;

uH(pOpPMAIIUK 0 MECTE HaXOXKICHHS OIlepaTopa, BKI0Yas:

IIOYTOBBIN MHIEKC MECTa HaXx0XKICHUs OIlepaTopa;

HauMmeHoBanue ctTpaHbl (Poccuiickas ®enepanus) U KOA CTpaHbl B COOTBETCTBUU C
O0mepoccuiickum KiaaccupuKaTopoM CTpaH MUPa;

HauMeHoBaHHe cyOwekTa Poccuiickoit denepanuu B COOTBETCTBUU ¢ (PeIepaTUBHBIM yCTPOWCTBOM
Poccuiickoit ®enepanuu, omnpeneneHHbIM craTtbe 65 Konctutynuu Poccuiickoit ®epeparuu, u
COOTBETCTBYIOIIEE KOJI0BOEe 0003HaueHue cyorekTa Poccuiickoit denepanuu;

HaVMEHOBAHME MYHUIHMIIAJIBHOIO PaiiOHa, TOPOJACKOrO0 OKpPYra WJIH BHYTPUTOPOJCKOW TEPPUTOPHH
(st ropoioB (henepatbHOTO 3HAUCHUS) B cocTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WIIM CEJIbCKOTO MOCEJIECHUS B COCTaBE MYHHUIMIAIBHOTO paiioHa (Jys
MYHULIMIIAJILHOTO pailoHa) WM BHYTPUTOPOICKOr0 palioHa rOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJICHHOIO IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOI'O IMyHKTa B COOTBETCTBUU C
O0mepoccuiickuM kiaaccupuKaTopoM TEPPUTOPUN MYHHUIIMITAIBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHOM CTPYKTYPHI (IIPU HAJIHUUN);

HAUMEHOBAHHE AJIEMEHTA YIUYHO-TOPOKHON CeTH (TP HATTMYUN );

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUII 1 HOMEP NTOMEILEHNUS, PaCIIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNe(OHOB;

azpeca IEKTPOHHOU ITOYTBHI.

[Tpu dopmupoBanun uHGOpPMALIMM O HAWUMEHOBAaHUHM, MECTE HAXOXICHUS, UACHTHU(PUKALNOHHOM
HOMEpPE HAJIOTOIUIATENbIINKA ONepaTopa, SBISIOMIETOCS HHOCTPAHHBIM IOPUINYECKUM JIUIIOM, YKa3bIBAIOTCS
CJIEIYIOINE CBEJICHHUS:

II0JIHOE HAMMEHOBAHUE OIIEPATOpPa HA PYCCKOM SI3BIKE;

COKpAIllEHHOE€ HAUMEHOBAHUE OTlepaTopa Ha PYCCKOM sI3bIKE (IIPU HAIUYUH);

bupMEeHHOE HAMMEHOBAHUE OTIEPaTOpa Ha PYCCKOM SI3bIKE (MIPU HATUYHH);

KOJI HaJIOTOIUIATENbIIMKA ONEepaTopa B CTPaHE PErMCTPALlMU WJIA €ro aHajlor B COOTBETCTBHM C
3aKOHOJATEIbCTBOM HHOCTPAHHOI'O FOCYAapCTBa;

UACHTU(DUKAIIMOHHBIN HOMEP HaJOrOIJIaTeNbIINKa OllepaTopa B COOTBETCTBUH CO CBUACTEIHCTBOM O
MOCTAaHOBKE Ha y4Y€T B HAJIOTOBOM OpraHe (IJisi MHOCTPAHHBIX IOPUIUYECKUX JIUIL, COCTOAIIMX HA YYETE B
HAJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit deneparum);



KOJl IPUYUHBI U J1aTa IIOCTAaHOBKM HAa Y4YE€T B HAJIOIOBOM OpraHe oleparopa B COOTBETCTBUU CO
CBUJICTENILCTBOM O IOCTAHOBKE Ha Yy4YeT B HAJOrOBOM OpraHe (Iisi MHOCTPAHHBIX HOPUIUYECKHUX JIHII,
COCTOSIIIIMX Ha Y4€Te B HAJIOIOBBIX OpraHax Ha Teppuropun Poccuiickoit @enepanun);

uH(pOpMallig 0 MECTe HaXOXKJIEHHUS orepaTopa - HHOCTPAHHOTO IOPUAMYECKOTO JIMIA B CTPaHE €ro
perucTpanmu:

IMOYTOBBIN MHICKC;

CTpaHa pETUCTpalluy oIlepaTopa M KOJ CTpaHbl PETUCTPALUM OIllepaTopa B COOTBETCTBUU C
O0mepoccuiickum KiaaccupuKaTopoM CTpaH MUPa;

HaMMEHOBAHUE HJIEMEHTOB aIMUHUCTPATUBHOTO YCTPOWCTBA CTpaHBI pEerucTpanuu omneparopa (mpu
HaJIUYHH ),

HAaUMEHOBAHMUE HACEJIIEHHOTO MMYHKTA;

HAaUMEHOBAHHE AJIEMEHTOB IIAHUPOBOYHON CTPYKTYpPHI (IIPU HATHUUN);

HAauMEHOBAHME IEMEHTOB YIMYHO-IOPOKHOM CETH (IIPU HAIMYUN);

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUII 1 HOMEP NTOMEILEHHUS, PACIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNne(OHOB;

azpeca IEKTPOHHOU ITOYTBHI.

[Tpu HanMuuu y oneparopa - UHOCTPAHHOTO FOPUIUUYECKOTO JHIa MeCcTa IpeObIBaHUs Ha TEPPUTOPUH
Poccuiickoit denepanuu AOMOIHUTENBHO YKa3bIBAIOTCA CIEAYIOINE CBEACHUS:

IMOYTOBBIN MHICKC;

HauMmeHoBanue ctpaHbl (Poccuiickas ®Denepanus) U KOA CTpaHbl B COOTBETCTBUU C
Oo0mepoccuiickuM KiIaccupuKaTopoM CTpaH MHUPa;

HauMeHoBaHHe cyOnekTa Poccuiickoit denepanuu B COOTBETCTBUM ¢ (PeIepaTUBHBIM yCTPOWCTBOM
Poccuiickoit ®enepanuu, omnpeneneHHbM cTaTtbed 65 Konctutynmuu Poccuiickoit ®epeparuu, u
COOTBETCTBYIOIIEE KOJI0BOE 0003HaueHue cyorekTa Poccuiickoit denepanuu;

HaVMEHOBAHME MYHUIHUIIAJBHOIO PaiiOHa, TOPOJACKOrO0 OKpPYra WJIH BHYTPUTOPOJCKOW TEPPUTOPHH
(st ropoioB (henepatbHOTO 3HAUCHUS) B cocTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WIIM CEJIBbCKOTO MOCEJIEHUS B COCTaBE MYHHUIMIAIBHOTO paiioHa (J1s
MYHULIMIIAJILHOTO pailoHa) UM BHYTPUTOPOICKOr0 palioHa rOPOJICKOI0 OKPYyTa;

HAaVMEHOBAHHME HACEJICHHOIO0 IYHKTA, KOJ TEPPUTOPUU HACEJIECHHOI'O IyHKTa B COOTBETCTBUU C
O0mepoccuiickuM kiaaccupuKaTopoM TEPPUTOPUN MYHHUIIMITAIBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHON CTPYKTYpPHI (IIPU HAJTHUUN);

HaMMEHOBAHUE JIEMEHTA YIIMYHO-I0POKHOM ceTH (IpU HAJTMYUN ),

THUII 1 HOMEP 37aHUs1, COOPYKEHUS;

THUIl 1 HOMEP MTOMEILEHNUS, PACIIOJIOKEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNne(OHOB;

azpeca IEKTPOHHOU ITOYTBHI.

JlomomHUTEIPHO TOJHOE, COKpamleHHoe (mpu Haauuuk) W ¢GupMeHHoe (IIpU  HAJIWYUH)
HalMEHOBAHUA OIepaTopa - MHOCTPAHHOTO IOPUIMYECKOTO JIMIA, a Takke HH(POpMalHUs O MecTe
HaxOXKJIEHNUs WHOCTPAaHHOIO IOPUAMYECKOr0 JIMIA B CTPAaHE PETUCTPAalMd MOTYT YKa3bIBaThbCs C
UCIIOJIb30BaHUEM OYKB JJATUHCKOTO ajipaBUTA.

B cnywae, ecnam pemieHue YHNOJHOMOYEHHOIO oOpraHa o0 OMNpeleleHHH OIeparopa SBISETCS
HOPMAaTHUBHBIM IIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBACTCS TAKXKE CIEAYIoIast UH()OpMAIIHSL:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPABOBOIO (IPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOT'O NMPABOBOTO (ITPABOBOTO) AKTa;

HalMEHOBAaHKWE HOPMATUBHOTIO IPABOBOTO (MPABOBOT0) aKTa (IIPH HAIUYHH).

K wundopmanmu o pemieHud YIOJIHOMOUYEHHOTO OpraHa o0 oOmpelneieHuHd omneparopa Ha
oumanbHOM caiiTe pa3MeniaeTcs perieHrue YIoJIHOMOYSHHOTO opraHa 00 orpeieleHu onepaTopa.

Nudopmanus o0 mOTHOM, COKpamieHHOM (Tpu  Hanuuuu), (QUpMEHHOM (NPU  HAJTUYHH)
HAaUMEHOBAHMSIX OIEpaTopa (3a UCKIYEHUEM MHOCTPAHHBIX IOPUANYECKUX JIUL, HE COCTOAILIUX Ha y4ETE B
HAJOTOBBIX OpraHax Ha Tepputopum Poccuiickoit ®deneparuu), a TakKe €ro OpraHU3alMOHHO-TIPABOBOU
dopme u ¢opme COOCTBEHHOCTH, MecTe€ HaxOXAeHUs Ha Teppuropun Poccuiickoit deneparyn
dbopmupyercs B ”HPOPMAITMOHHOM CHCTEME aBTOMATUYECKH T0CTIe YKa3aHUs UIeHTU(UKALMOHHOTO HOMepa
HAJIOrOIUIaTENbIIMKA U KO/Aa ¥ J1aThl IOCTAHOBKH Ha Y4€T B HAJIOTOBOM OpPraHe OIEpaTopa B COOTBETCTBUU
CO cBeIeHUSAMHU EMHOr0 rocy1apcTBEHHOIO peecTpa FPUANYECKUX JIULI.



Nudopmanust o Kome TEeppUTOPUM HACEIEHHOTO IYHKTa MeCTa HaXOXKJEHHUs orepatopa B
cooTBeTCTBUU ¢ OO01epoccuiickuM KJIacCHPUKATOPOM TEPPUTOPHA MYHHUIIMTAIBHBIX 00pa30BaHMI
dbopmupyetcst B ”HOOPMAIIMOHHOW CHCTEME aBTOMAaTUYECKU HA OCHOBE CBEJCHHUI MuHHCTEpCTBa (MHAHCOB
Poccuiickoit ®depepaniu 0 COOTBETCTBUU KO0J0B (OO01IepoccHiickoro kjaccupukaropa oOBHEKTOB
aIMUHHCTPATUBHO-TEPPUTOPHAIBHOTO JAeneHus koxaM OOmepoccuiickoro KiaccudukaTopa TEPPUTOPHIA
MYHUIIUNIATIBHBIX 00pa30BaHUM.

Nudopmanust o xomoBom ob6o3HaueHnn cyOwbekta Poccuiickoit ®epepamuu  dopmupyercs B
MH(OPMALIMOHHON CHUCTEME aBTOMAaTHYECKH MOCEe yKa3aHUs COOTBETCTBEHHO HAaMMEHOBAaHHSA CyObeKTa
Poccuiickoit ®exepauun B COOTBETCTBUM € (eaepaTuBHbIM ycTpolicTBoM Poccuiickoit ®enepauuu,
onpeaeneHHbIM cTaTbeit 65 Koncturyunu Poccuiickoit @enepanum.

Wnudopmanus o kojie cTpaHbl B COOTBETCTBUH ¢ O0IEPOCCHIICKUM KiIaccuPUKATOPOM CTpaH MUpa
dopmupyercss B HUHPOPMALMOHHOM CHCTEME aBTOMATHYECKH TIIOCJIE€ YKa3aHHs COOTBETCTBEHHO
HAUMEHOBAHHUSI CTPAHBI B COOTBETCTBHH ¢ O0IIEpOCCUNCKIM KIIacCU(UKATOPOM CTPaH MUPA.

[Ipu QopmupoBanuu wuHbOPMAIMU O MECTE€ HAXOXKIEHUS OlepaTopa YyKa3bIBaeTcs MECTO
HAXOXJICHUS TOCTOSHHO JCWCTBYIOIIETO WCIOJHUTEIBHOTO OpraHa omneparopa (3a HCKIIOYECHHE
WHOCTPAHHBIX IOPUIMYECKHUX JIMI) (B CIy4ae OTCYTCTBHUSI MOCTOSIHHO JEWUCTBYIOIIETO HCIOJHUTEIBHOIO
opraHa oreparopa - UHOTO OpraHa, UMEIOILEro MpaBo JACHCTBOBaThH OT MMEHHU ONEparopa), o KOTOpOMY
OCYIIIECTBIISIETCS CBSI3b C OMIEPATOPOM.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

28. IIpu popmMupoBaHUM CBEIECHUN O TMOKA3aTEISIX, XapaKTEPU3YIOMIUX OOIIHNe KPUTEPUU OICHKH
KauecTBa OKa3aHWS YCIYr OpTaHU3AlMsIMH, YCTAHOBJICHHBIX (elIepalibHBIM OPTaHOM HCIOTHUTEIBHOM
BJIACTH, OCYUIECTBIAIOMIMM (PYHKIHUHU MO BBIPAOOTKE U peain3allud TOCYAAPCTBEHHOW TMOJUTUKH H
HOPMAaTUBHOMY IIPAaBOBOMY PETYJIHMPOBAHHIO B cepe KyIbTYpbl, (eepatbHbIM OPTaHOM HCIIOTHUTEIHHOM
BJIACTH, OCYUIECTBIAIOMIMM (YHKIHUHU IO BBIPAOOTKE U peain3allud TOCYAAPCTBEHHOW TMOJUTUKH H
HOPMAaTHUBHO-TIPABOBOMY  pETyJIHpOBaHWI0 B cdepe 3ApaBOOXpaHeHUs, (QenepalibHBIM  OpraHOM
UCIIOJTHUTENIbHON BJIACTH, OCYLIECTBISIIOIIMM (YHKIHMHA MO BBIPAOOTKE TOCYJApCTBEHHON MOJIUTHKU U
HOPMAaTUBHO-TIPABOBOMY PETYIHPOBAHUIO B cepe oOpa3oBanus, heaepaabHbIM OPraHOM HCIIOTHUTEIBHOM
BJIACTH, OCYUIECTBIAIOMIMM (YHKIHMHU MO BBIPAOOTKE U peain3allud TOCYAAPCTBEHHOW TMOJUTUKH H
HOPMAaTUBHOMY IPaBOBOMY PETYIHPOBAHHUIO B cepe cOmMambHOTrO OOCTYXKMBaHUS, B COOTBETCTBUU C
a03auem aecaTbiM ctatbi 36.1 3akona Poccuiickoit @enepannu "OCHOBBI 3aKOHOAATENbCTBA Poccuiickoit
Oeneparii 0 KynbType", 4YacTbio 6 cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBaX COIUAIBHOTO
obcmyxuBanus rpaxaaH B Poccuiickoit deneparuu, yactoio 5 crarbu 79.1 denepansHoro 3akona "O06
OCHOBaxX OXpaHbl 3/10pOBbs rpaxaad B Poccuiickoit @enepaunn', yacToio S cratbu 95.2 denepaibHOro
3akoHa "OO obOpazoBanun B Poccuiickoit deneparuu" (majee - mokaszaTeNH, XapaKTEPHU3YIOIIUE OOIIHe
KPUTEPUHU OIICHKHM Ka4eCTBa OKa3aHUs yCIyT), YKa3bIBACTCs ClIeAYIoMIas HH(OpMAIIUs:

PEKBH3UTHl HOPMATUBHOIO IPABOBOrO akTa (QenepalibHOro OpraHa HWCIOJHUTENbHON BIIACTH,
OCYIIECTBIISIONMIET0 (DYHKIIUU TIO0 BEIPAOOTKE M peaM3alliy TOCYAAPCTBEHHON MOMUTUKH U HOPMATUBHOMY
MIPaBOBOMY pEryJHpOBaHUI0O B cdepe KyIbTypbl, (¢eAepalbHOr0 oOpraHa HCIOIHUTEILHOW BIACTH,
OCYIIECTBIISIONMEr0 (QYHKIIMU TIO BBHIPAOOTKE M peaU3aIMK TOCYAAPCTBEHHOW MOJUTUKH U HOPMATHUBHO-
IIPaBOBOMY DPETYJIMPOBAHUIO B cdepe 3apaBooXpaHeHHs, (eaepaabHOro opraHa MUCHOJHUTENbHON BIACTH,
OCYIIECTBIISIONMETO (YHKIUU IO BBIPAOOTKE TOCYJapCTBEHHOH TMOJUTUKH W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe  oOpazoBaHus, (demepalibHOTO  OpraHa  WCIOJIHUTEIBHOM  BIIACTH,
OCYIIECTBIISIONMIETO (DYHKIIUU TIO0 BBEIPAOOTKE M peaU3aliy TOCYAAPCTBEHHON MOMUTUKH U HOPMATUBHOMY
IIPaBOBOMY PpETyJIUPOBaHHUIO B cdepe CcOUHATbHOTO OOCTYKUBAaHUS, YCTAHABIUBAIOLIETO IE€pPEUYEHb
MOKa3aTeNel, XapaKTepu3yIIUX O0IINe KPUTEPUN OIICHKA Ka4eCTBa OKa3aHUS YCIIYT:

HAaUMEHOBAaHME BHUJIa HOPMATUBHOIO MTPaBOBOTO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOTO NMPABOBOTO (ITPABOBOTO) AKTa;

HalMEHOBaHWE HOPMATUBHOTO MIPABOBOTO (TIPABOBOT0) aKTa (TMIPH HATHYHUH);

HAaUMEHOBAHUE U KOJ MOKa3aTessl, XapaKTepU3yIoLero o0l KpuTepHil OlEeHKHU KauyecTBa OKa3aHUs
YCIIYT;

KOJ M HalMMEHOBaHUE IpPHU3HAKa OTHECEHHUs IOKa3aTellsd, XapaKTepHU3YIOLIEro oO0IIHue KpUTepuu
OIICHKU KauecTBa OKAa3aHUS YCIYT, K KPUTEPUSM OIICHKH OTKPBITOCTH M JOCTYMHOCTH WH(pOpMAIuu 00
OpraHu3aniy, KOMPOPTHOCTH YCIOBHUM NMPEAOCTABICHUS YCIYI M JTOCTYIMHOCTHU WX MOJY4YEHHS, BPEMEHU
OXXUJAHUS TPEIOCTABICHUS YCIYTH, TOOPOKENATETHbHOCTH, BEXJIMBOCTH, KOMIETECHTHOCTH pPa0OTHUKOB
OpraHu3aly, YIAOBIETBOPEHHOCTH KauyeCTBOM OKa3aHUs YCIyr (Jajee - KOJ TNpuU3HaKa OTHECEHUs



1oKa3aressi, XapaKTepHU3yIOIIero OoOIIMe KPUTEPUU OICHKM KauecTBa OKazaHUs YCIYT, K KPHUTEPHIM
OLICHKH ), TPUHUMAIOIIUHN CIIeyIOIINEe 3HAYCHHUS:

1 - KpuTepuit OTKPBITOCTH U AOCTYMHOCTH HH(pOpMAUK 00 OpraHU3alHy;

2 - xpuTepuil KOMGOPTHOCTU YCIOBHUM MPEAOCTABICHUSI YCIYT U JOCTYITHOCTH UX TOJTYUYCHHUS;

3 - KpuTepuil BpeMEeHH OKUAAHUS MPEAOCTABICHUS YCIYTH;

4 - xpuTepuil 1OOPOKENATEIHHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH PaOOTHIUKOB OpraHU3alllH;

5 - KpuTepuil yIOBICTBOPCHHOCTH Ka4eCTBOM OKA3aHUs YCIIYT;

HAaUMEHOBAHME EAMHHIIBI M3MEPEHMs IOKa3aTess, XapaKTepU3YIOLIEro OOIIHe KPUTEPUH OICHKU
Ka4yecTBa OKA3aHUA yCIYT;

KOJ W HAUMEHOBAaHUE EIUHUIIBI M3MEPEHMs MOoKa3aTelsl, XapaKTepHU3yIOIIEero oOIIHe KpUTepUuu
OLICHKM Ka4yeCcTBAa OKa3aHMs YCIYI, B COOTBETCTBHUHM ¢ OQOmIepoccHilcKMM KJIACCH(PHKATOPOM EIMHHIL
HU3MepeHus (MpY HAJTUYHH ),

JMara3oH U3MEHEHUS 3HAUCHHsI [TOKa3aTelsl, XapaKTepHU3yIoLIero o0mme KpUTEpHH OIICHKH KayecTBa
OKa3aHUs yCIyT;

napaMeTphl pacuera 3HaYCHHs MOKa3aTessl, XapaKTepU3yIOLEero ooure KpUTepHH OLIEHKH KauecTBa
OKa3zaHus ycayr (MIpu HAIUYWN);

koa (bl) U HauMeHOBaHME (51) MCTOYHHMKA (OB) WMHGpOpMAIUH, HEOOXOoAUMOTro (BIX) Uil pacdera
(ompeneneHus) 3HaUEHUS MOKAa3aTeNsl, XapaKTepU3YIOIIero O0IIMe KpUTEpPUH OLEHKHM KauyecTBa OKa3aHUs
yeayr (MIpHU HATWYHHN);

HAaUMEHOBAHME U KOJ TPYMNIbI (TUIA, BUJA) OpPraHU3aluid, K KOTOPHIM NPUMEHSETCS MOKa3aTelb,
XapaKTepU3YIOIUI 00IIMe KPUTEPUH OLICHKH KauecTBa OKa3aHHsl yCIyr (IpH HAIWYHHN).

WNudopmanins o Koje nokaszaTelis, XapaKTepU3yIOIIero o0IIre KpUTEPUH OLIEHKH KauecTBa OKa3aHHs
yeayr, ¢opmupyercs B HMH(OPMAIIMOHHOW CHCTEME aBTOMATHUYECKH IIOCIE YKa3aHUS HAaUMEHOBaHUS
MOKa3aTesl, XapakTepu3youero oluie KPUTEpUU OLICHKH KadecTBa OKa3aHHUsS YCIyr, M KoJAa NpHU3HaKa
OTHECEHMs TII0Ka3aTess, XapaKTepU3YIOIIero oOIue KPUTEPHHM OLEHKM KayecTBa OKa3aHUs YCIYT, K
KpuTepusaMm oneHku. Kona mokasarens, XapakTepu3yrolero oOuie KpUTepud OLIEHKH KauyecTBa OKa3aHUSA
YCIIYT, UMEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psasl - MOPSIKOBBIM HOMEP CIIPAaBOYHMKA TTOKA3aTeNel, XapaKTEPU3YIOIINX OOIIHEe KPUTEPHUH
OLIGHKM Ka4eCTBa OKa3aHUs yCIYT, IpUCBauBaeMblii HH)OPMAIIMOHHON CHCTEMON aBTOMAaTUYECKH;

3 paspsan - kon chepsl (IeATeTbHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTEePU3YIOIIUM
00N KPUTEPHIA OLIEHKU KaueCTBa OKa3aHUs YCIIYT, IPUHUMAIOIIUH CIIelyloNue 3HAaYCHHS

1 - chepa KynbTYpHI,

2 - oOpa3oBarenpHas AEITEILHOCTD;

3 - cpepa oxpaHbI 370POBBS TPAKIAH;

4 - cdepa conambHOTO OOCTYKUBAHHSI TPaXkK/IaH;

4 pa3psan - Ko NpU3HAKa OTHECEHUs IOKa3aTess, XapaKTepHU3yIOIIero oO0Iliue KpUTEpPUH OLEHKU
KayecTBAa OKa3aHMs YCIYr, K KPUTEPUSM OLIEHKH, CHOPMHUPOBAHHBIA B COOTBETCTBHHM C HACTOSLINM
ITYHKTOM;

5,6,7,8,9, 10 pa3psaasl - MOPAIKOBBI HOMEp IMOKAa3aTelsl, XapaKTepPHU3YIOLIEro o0IIre KpUuTepuu
OILICHKM KauecTBa OKa3aHUs YCIYT, B pa3pese chepbl (IesATENbHOCTH), K KOTOPOW OTHOCHUTCS MOKa3aTeib,
XapakTepU3yIOIui o0IIMe KpUTepUH OLEHKM KayecTBa OKa3aHUS YCIyr, KoJa NpU3HAKa OTHECCHHS
MOKa3aTelsl, XapaKTepU3yIOIIero 001rue KPUTEpUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT, K KPUTEPUSM OLIEHKH.

Wndpopmanus o Komax M HAMMEHOBAHUAX IIOKa3aTeled, XapaKTepU3YIOIUX OOlue KpUTEepUu
OLICHKM KayecTBa OKa3aHHUs yCIyr, Gopmupyer B MH(OPMALMOHHOW CHCTEME CIPABOYHHK IOKa3zaTesei,
XapaKTEpU3YIOIUX 00II1e KPUTEPUH OIICHKH KayecTBa OKa3aHMs yCIYT.

Wudopmaniusg o KoJe €IUHUIBI U3MEpPEHMs IOKazaTess, XapaKTepU3yIoUIero oouue KpUTepUuu
OLICHKM Ka4yeCcTBAa OKa3aHMs YCIYI, B COOTBETCTBHHM ¢ OQOmIepocCHiiCKMM KJIACCH(PHKATOPOM EIMHMIL
u3MepeHusi, Gpopmupyercss B UH(QOPMAILIMOHHOW CHUCTEME aBTOMATHYECKH IOC/ie yKa3aHUsi HauMEHOBaHUE
€IMHUIIBI U3MEPEHHUS MOKa3aTelNsl, XapaKTePU3YIOLIEro 00IIre KPUTEPHH OLEHKH KayecTBa OKa3aHUs YCIIyT,
B COOTBETCTBUU ¢ OOIIEpOCCUICKIM KiIacCU(DUKATOPOM €AMHUIL U3MEPEHUSI.

Nudopmanust o kome uCTOYHMKA HWHGOPMALWK, HEOOXOAUMOTrO s pacdera (OMpEIeIICHUs)
3HAYEHHUs] TIOKa3aTels, XapaKTepus3ylollero oOme KpUTEPUH OIEHKHM KayecTBa OKa3aHWsl YCIYT,
dopmupyercsi B MHPOPMALIMOHHON CHCTEME aBTOMATUYECKH II0CIIE yKa3aHHs HaWUMEHOBAaHUS MCTOYHHUKA
uH(popMaIuu, HEOOXOAUMOTo sl pacuera (OmpeneseHUs) 3HAYCHHS IIOKAa3aTels, XapaKTEePHU3YIOIIEro
o0mue KpUTEpUH OICHKH KauecTBa okazaHus yciyr. Kox mcrounumka uHpopmanuu, He0OOXOAUMOTO IS
pacuera (ompenereHHs) 3HAUEHUS TOKa3aTelssd, XapaKTepHU3yIoIero oOlIue KpUTEPUH OLEHKU KadecTBa



OKa3aHMsl yCIYyT, UMEET CIEAYIOUIYIO0 CTPYKTYPY:

1, 2 pa3psansl - MOPSIKOBBII HOMEp CHpPaBOYHHKA MCTOYHUKOB MH(pOpMaLKU, HEOOXOJUMBIX IS
pacueTa 3HaYeHUH TIOKa3aTeNe, XapakTepu3yIoLINX 00IIre KPUTEPUHN OLIEHKH KauecTBa OKa3aHUs YCIyT;

3 paspsan - kon chepsl (IEATeTbHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTEePU3YIOIIUM
o0I1I1e KPUTEPHUU OLIEHKU KaueCcTBa OKa3aHUs YCIIYT, IPUHUMAIONIUH CIelyIole 3HAYCHHS:

1 - chepa KynbTYpHI,

2 - oOpa3oBarenbpHas ACITEILHOCTD;

3 - cepa oxpaHbI 370POBHS TPaKIaH;

4 - cepa conrambHOTO OOCTYKUBAHHSI TPaXkK/IaH;

4, 5, 6, 7 pa3psapl - TOPSAIKOBBIA HOMEpP HMCTOYHMKA WH(POPMAIMH, HEOOXOIWMOIO IJis pacyeTa
(ompeneneHus) 3HAUYCHUS TOKA3aTeNsl, XapaKTEpU3YIOIIEro o0Iue KPUTEPUU OLIEHKHM KadecTBAa OKa3aHMS
YCIIYT.

Nudopmanust 0 kogax U HAMMEHOBAHUSX MCTOYHHKOB MH(POpPMAIUU, HEOOXOJAMMBIX ISl pacdera
(ompeneneHusi) 3HaYeHUI MOKa3aTelel, XapakTepU3yolmuX 00lue KPUTEPUH OIICHKH KauecTBa OKa3aHUs
yenyr, hopMmupyer B MHGOPMAIMOHHONW CHUCTEME CIPABOYHHK HCTOYHUKOB WH(GOpPMAIUU, HEOOXOIMMBIX
JUIsL pacueTa 3HAYEHMI IMOKa3aTeseil, XapaKTepu3yroIlHuX oOIIMe KPUTEPUH OLEHKH KayecTBa OKa3aHHs
yeayr. Ilpyu HanMuuy HaMMEHOBAaHUS MCTOYHHMKA WH(POpMALUK, HEOOXO0AUMOTO JIJIsl pacdyera (OnpeieeHus)
3HAYEHHUsS] TOKa3aTelssl, XapaKTepu3yloulero oOI[e KPUTEpUU OIEHKHM KadecTBa OKa3aHUs yCIyr, B
CIPAaBOYHUKE HWCTOYHHMKOB HH(pOpMAIMM, HEOOXOAMMBIX Ui pacyera 3HAYCHMH IOKa3aTeneil,
XapaKTepU3yIONIMX OOIIMe KPUTEPUM OLIEHKM KauecTBa OKa3aHHUs YCIyr, (OpMHUpPOBAHHME YKa3aHHOM
uHpopMaluu B MH()OPMAIIMOHHON CHCTEME OCYIIECTBIISIETCS IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYCHUS
CIpaBOYHMKAa MCTOYHHUKOB HWHGOpManuu, HEOOXOIUMMBIX [UJIsI pacueTa 3HAuYeHUM TIoKasaresei,
XapaKTEpU3YIOIMHUX 00II1e KpUTEPUH OIICHKH KayecTBa OKa3aHMs yCIYT.

Wudopmanusa o koje Tpymnmbl (TUa, BUA) OPraHU3alMi, K KOTOPHIM MPUMEHSETCS MOKa3aTelb,
XapaKTepU3YIOIUK 00NN KPUTEPHA OIICHKH KauyecTBa OKa3aHUs YCIyT, GopMupyercsi B ”HPOPMAlMOHHOM
CHUCTEME aBTOMATHUYECKH IOCJIe YKa3aHHs HauMEHOBAaHMs TPYMIbI (TUMA, BUAA) OpraHU3aluid, K KOTOPHIM
NpUMEHSIeTCs MOoKa3aTesb, XapaKTepU3yIOMui O0Ini KpUTepUil OLIEHKH KadyecTBa OkazaHus yciyr. Kox
rpynnsl (TUOa, BUAA) OpraHU3aluii, K KOTOPHIM MPUMEHSETCS MOKa3aTelb, XapaKTepU3YIOUIUil oOuIuii
KPUTEPHIA OLIEHKH Ka4eCTBA OKAa3aHHUs YCIYT, UMEET CIEAYIOIIYIO CTPYKTYpY:

1, 2 pa3psanbl - NOPSAIKOBBIIT HOMEpP CHpaBOYHUKA TPYIIbI OpraHU3aluii, K KOTOPbIM MPUMEHSIETCS
noKaszaresb, XapaKTepU3YIONIMiA OOILIMe KPUTEPUU OIIEHKM KauecTBa OKAa3aHUs YCIYT, MPUCBAHBAECMBbIH
WH()OPMAITMOHHON CHCTEMOM aBTOMAaTHYECKH;

3 pa3psaa - xkox chepsl (IESATENTHHOCTH), K KOTOPOW OTHOCHUTCS IMOKAa3aTelb, XapaKTePU3YIOIIHI
o0urre KpUTepuH OLEHKU KayecTBa OKa3aHUsl YCIIyT, IPUHUMAIOIINNA CIeTyIoIIne 3HaYeHUSI:

1 - chepa KynbTypHI;

2 - oOpa3oBarenbpHas ACSITEIbHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - chepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

4, 5, 6, 7, 8 pazpsabl - MOPAIKOBBIA HOMEp TpyNIbl (TWIA, BUAA) OpraHU3alMid, K KOTOPBIM
NpPUMEHSIETCS T0Ka3aTeslb, XapaKTepHU3YyIOIUN oO0IIue KPUTEpUU OLEHKHM KadecTBa OKa3zaHUs YCIYT, B
paspe3e koma chepbl (OEATETBHOCTH), K KOTOPOM OTHOCHTCS MOKa3aTelb, XapaKTepU3YIOIUH oOIue
KPUTEPUHU OLICHKH KaueCTBa OKa3aHUS YCIIYT.

Nudopmanust o komax W HAMMEHOBAHUSX TPYNN (TUIIOB, BHUJIOB) OpraHU3aluid, K KOTOPBIM
INpPUMEHSIETCA T0Ka3aTesb, XapaKTepU3YyIoIui oOl[Me KPUTEPUH OLEHKH KadecTBa OKa3aHUs YCIYT,
dopmupyeT B MHOOPMAIIMOHHONH CHCTEME CHpPAaBOYHUK TPYNI OpraHU3aluid, K KOTOPHIM NPUMEHSIOTCS
MOKa3aTelnM, XapaKTepusyloliue oOIIre KPUTepUU OICHKM KauecTBa OKazaHus yciyr. llpu Hamuuum
uH(pOpMaIllMM 0 HANMEHOBAHUM TPYIIHI (TUIA, BUAA) OPraHU3aIMil, K KOTOPHIM MPUMEHSETCS MTOKa3aTeNb,
XapakTepusylonpe oOlue KpUTEpUH OLEHKHM KadecTBa OKa3aHWsl YCIyr, (OpMUPOBaHHE YyKa3aHHOM
UHPOPMALIUU OCYLIECTBISETCS B MHPOPMALMOHHON CUCTEME ITyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUCHHUS
U3 CIPaBOYHHKA TPYII OpraHu3aluid, K KOTOPBIM MPUMEHSETCs MoKa3aTellb, XapaKTepU3yIoIuil olmiue
KPUTEPHH OLICHKU Ka4eCTBA OKA3aHUS YCIYT.

K wunHdopmammu o pekBU3UTaX HOPMATUBHOIO MPABOBOrO akTa (enepanbHOrO OpraHa
UCTIOJIHUTENIBHONW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMHM 1O BBIPAaOOTKE W peanu3aliiil TOCYAapCTBEHHOM
MOJIMTUKA W HOPMAaTUBHOMY IIPaBOBOMY pETyJIHpPOBaHHMIO B cdepe KyIbTyphl, (erepalibHOro opraHa
UCTIOJIHUTENIEHONW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMHM 1O BBIPAOOTKE W peanu3alii T'OCYyAapCTBEHHOM
MOJIMTUKA ¥ HOPMAaTHUBHO-TIPAaBOBOMY PEryJIMpOBaHUIO B cdepe 37paBooxpaHeHus, ¢eaepaibHOro opraHa



WCTIOJTHUTENILHON BIIACTH, OCYIIECTBISIONMIETO (YHKIMH MO BBIPA0OTKE TOCYNAapCTBEHHOW MOJUTHKU H
HOPMaTHUBHO-TIPAaBOBOMY PETYJIHMPOBaHUIO B chepe oOpazoBaHus, (eaepallbHOrO OpraHa HCIOIHUTEIbLHOU
BJIACTH, OCYIIECCTBISIONMIErO0 (YHKIMU TO BHIPAOOTKE W peamu3alliid TOCYJapCTBEHHON TOJIUTHKU H
HOPMAaTHUBHOMY IPAaBOBOMY PETyJIMpPOBaHHIO B cdepe COLUaIbHOro OOCTYKMUBAaHUS, YCTaHABIIMBAIOIIETO
nepeyeHb IMOKa3zaTee, XapaKTepU3YIONIMX OOIIHe KPUTEPUH OICHKH KadecTBa OKa3aHUs YCIyT, Ha
opHUIIMATFHOM CalTe pa3MEIaeTCsl COOTBETCTBYIONINKA HOPMATHBHBIA NMPABOBOM aKT, YCTaHABIWBAIOIIHMI
nepeyeHb MmoKa3aTelel, XapakTepU3yIoIUX 00IIre KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIyT.

CBeneHus 0 MOKa3aTeNsx, XapaKTepU3YIOIINX OOLIHMe KPUTEPUU OLIEHKH KauecTBa OKa3aHUs yCIyT,
dopmupytorcss B uHGOpMAMOHHOW cucTteMe (enepaabHbIM OPraHoOM HCTIOJHUTENHLHOW BIIACTH,
OCYIIECTBISIOMUM (DYHKLIHU MO BBIPAaOOTKE M peanu3alii TOCyJapCTBEHHON MOJUTHUKUA U HOPMATHBHOMY
MPABOBOMY PpETryJIUpOBaHUI0O B cdepe KyIbTyphl, (enepalbHbBIM OpPraHOM HWCIOIHUTEIBHON BJIACTH,
OCYIIECTBISIOMUM (DYHKIIUU MO BbIPAOOTKE M peanu3alii TOCyJapCTBEHHON MOJUTHUKUA W HOPMATHUBHO-
MPaBOBOMY PETYIHUPOBAHHIO B cepe 37apaBooxpaHeHus], heaepaabHbIM OPraHOM HCIIOTHUTEIBHOM BIACTH,
OCYIIECTBISAIOMIUM (YHKIUU 1O BBIPAOOTKE TOCYJAapCTBEHHON TMOJUTHUKA M HOPMAaTUBHO-IIPAaBOBOMY
perynmupoBanuio B chepe oOpazoBaHus, (QenepalibHBIM  OpPraHOM  HWCIOJHUTENBHON  BIACTH,
OCYIIECTBISIOMUM (DYHKLIHHU MO BhIPAOOTKE M peanu3alii TOCyJapCTBEHHON MOJUTHUKA U HOPMATHBHOMY
IPaBOBOMY PETYIUPOBAHHIO B c(hepe COLUANIBHOTO 00CITY)KUBAHUSI.

29. Tlpu ¢popMHupOBaHUM CBEJCHUN O KPUTEPUSIX OLICHKH KadeCTBa OKa3aHUs YCIYT OpPTaHU3alUsIMH,
YCTaHABIMBAEMbIX OOIECTBEHHBIMU COBETAMH JOMOJTHHUTEIHLHO K OOIIMM KPUTEPHUSM OICHKH KadyecTBa
OKa3aHHs YCIYT, ONpEeIeICHHBIM B a03ame BTOpoM ctaTbu 36.1 3akona Poccuiickont ®@exnepaiuu "OCHOBBI
3akoHozarenscTBa Poccuiickoil @enepanuu o KyapType", 4acTu 42 crarbu 23.1 PenepasbHOrO 3aKoHa
"O6 ocHOBax colMalbHOTO OOCTyXkMBaHUs TpaxaaH B Poccuiickoit ®enepanuu”, yactu 4 crarbu 79.1
OenepanbHoro 3akoHa "OO OcHOBax OXpaHbl 370pOBbs Tpakaan B Poccuiickoit @eneparun', yactu 4
cratbu 95.2 ®denepanpHoro 3akoHa "OO oOpazoBanmu B Poccuiickoit ®enepanuun" (mamee -
JOTIOTHUTETTbHBIE KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIYT), YKAa3bIBACTCS CIIeAYIoMIas HH(OPMAIIUS:

[To-BumrMoMYy, B TEKCTE MPEABIAYIIEro ab3ama JomylleHa oneyaTtka. Bmecto cinoB "yactu 42 cratbu 23.1
®denepanbHOro 3akoHa" cienyer yutath "'yactu 4 cratbu 23.1 denepanbHoro 3akoHa"

HAaUMEHOBAHME U KOJ JOMOJIHUTEIBLHOTO KPUTEPHS OLIEHKU KauyecTBa OKa3aHUsl YCIIyT;

HAaUMEHOBAaHME U KOJ OOLIECTBEHHOI'O COBETA, YCTAHOBUBILETO JTOTOJHUTENbHBIN KPUTEPUN OLEHKU
KauecTBa OKa3aHMsl YCIYTI OpraHU3alUsIMU;

JaTa YCTAHOBJIEHHS OOIIECTBEHHBIM COBETOM JIOTIOJHHUTEIBHOTO KpPUTEpUs OLEHKH KadyecTBa
OKa3aHHUs yCIyT;

PEKBHU3UTHI JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPKACHUH JOMOJHUTEIBHOIO KpPUTEPHUS
OLICHKM Ka4ueCTBa OKa3aHUs yCIyT (IpU HAIUYUK).

WNudopmanivsg o KoJe TOMOTHUTEILHOTO KPUTEPUS OLICHKU KauecTBa OKa3zaHUs yciayr GopMHUpyeTcs
B MH(OPMAIIMOHHON CHCTEME aBTOMATUYECKH TOCIIe YKa3aHUSI HAUMEHOBAHMSI JOIOJIHUTEIBHOTO KPUTEPHS
OLICHKHM KauyecTBa OKa3zaHMs yciyr. KoJ JOMOJHUTENBbHOrO KPUTEPHs OLICHKH KayeCTBAa OKa3aHWs yCIIyT
UMEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psnbl - NOPSAKOBBII HOMEpP CHPABOYHHKA JOINOJHUTEIBHBIX KPUTEPHUEB OLICHKH KayecTBa
OKa3aHMs yCIyT, IPUCBauBaeMblil HH(POPMAITMOHHONW CUCTEMOM aBTOMAaTHUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIIEPOCCHHCKHM KJIaCCH(PHUKATOPOM
TEPPUTOPUN MYHHITUTIATHFHOTO 00Opa30BaHMUIA,

11, 12 pa3psiabl - NOPSAKOBBI HOMEp JOMOJHUTEIBHOTO KPUTEPHs OLIEHKM KauecTBa OKa3aHWs
YCIIYT.

WNudopmanus o kogax ¥ HAUMEHOBAHMSIX JIOTIOJTHUTEIIBHBIX KPUTEPUEB OLEHKM KAaueCTBa OKa3aHUS
ycayr (opmupyer B UHGOPMAIMOHHONW CHUCTEME CIPABOYHUK JOIMOJHUTENbHBIX KPUTEPUEB OLICHKH
Ka4yecTBa OKa3aHMs ycIyr opranuzanusmu. [lpyn Hanmuuny uHGOpPMALUU O HAUMEHOBAHUU JOIOJIHUTEIBHOTO
KpUTEpUs OLIEHKU KaueCTBA OKa3aHMs yCIyT B CIIPABOYHUKE JOMOJIHUTEIBHBIX KPUTEPUEB OLIEHKU KaueCcTBa
OKa3aHMs yciyr, popMupoBaHUE yKa3aHHON MH(pOpMalLWU B MHPOPMAIMOHHOW CHCTEME OCYIIECTBISETCS
nyTeM BBIOOpAa COOTBETCTBYIOLIETO 3HAUEHUS M3 CIPABOUYHUKA JOIMOJHUTENBHBIX KPUTEPUEB OLIEHKU
KauecTBa OKa3aHUs YCIyT.

Nudopmanus o kojie ¥ HAMMEHOBAHUHU OOIIECTBEHHOTO coBeTa (opMHupyeTcs B WH(DOPMAITMOHHOMN
CHUCTeME TyTeM BBIOOpAa COOTBETCTBYIOLIETO 3HAYEHHUS U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,
bopMHpPYEMOTO B COOTBETCTBUH C MYHKTOM 26 HacTosmiero [lopsaka.

I[Ipu dopmupoBannu wuHbOpMALMK O PEKBU3UTAX JOKyMEHTa OOILIECTBEHHOrO0 CcoBeTa 00



YTBEPKACHUM JOTOJHUTENBHOIO KPUTEPUS OLIEHKH KauecTBa OKA3aHMsl yCIIYyT, YKa3bIBAIOTCS CIEIYIOLIHE
CBEICHUSI:

HalMEHOBAHME BHJA JIOKyMEHTa OOLIECTBEHHOIO COBeTa 00 YTBEP)KICHHM JOMOJHHUTEIHHOTO
KpUTEPHUS OLICHKH KaueCTBa OKa3aHUs YCIIYT;

JaTta JIOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEpPKIEHHH JOIMOJHUTEIHHOIO KPUTEPUS OLIEHKU
KayecTBa OKa3aHUs YCIIYT;

HOMEp JOKYMEHTa OOILECTBEHHOTO COBETa 00 YTBEpPXKIECHUH JOIMOJHUTEIHHOIO KPUTEPHUS OLEHKU
KayecTBa OKa3aHUs YCIYT.

Hara ykassiBaercs B popmare JJJIL.MM.IT.

30. IIpu hopmMupoBaHUHM CBEACHUN O MEPEUHSIX OPraHU3alldid, B OTHOIIEHUU KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OILIEHKAa KadyecTBAa OKAa3aHWs YCIYI, OIPENIEeNEeHHBIX OOIIECTBEHHBIMU COBETaMH B
COOTBETCTBUM C a03amemM mnsaTHaauarbiM craTtbu 36.1 3akonHa Poccuiickoit ®enepanun "OCHOBBI
3aKkoHojarenbcTBa Poccuiickoit  @enepauyu o  KyabType', mnyHkrom 1 4acrm 10 crarbum 23.1
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTyX)uBaHWs TpaxaaH B Poccuiickoit deneparun',
nyHkToM 1 4yactu 9 crarbm 79.1 @OenepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 370POBbSI T'paXIaH B
Poccutickoit ®eneparun”, mynkToM 1 yactu 7 crarbu 95.2 denepanpHoro 3akoHa "OO0 oOpa3oBaHWU B
Poccuiickoit ®eneparuu" (nanee - mepeyeHb OpraHU3alUid B OTHOIIEHUH KOTOPBIX IPOBOJUTCS
HEe3aBHCHUMas OIIEHKAa KaueCTBa OKa3aHUS YCIIYT), YKa3bIBaeTCA Cleyroliasi HHQpOopMaIus:

HalMEHOBaHME U KOJ OOIIECTBEHHOTO COBETAa, OMNpPEJCNUBIIEIO MEPEeYeHb OpraHu3alui, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCIyT;

PEKBU3UTHI JOKYMEHTa OOIECTBEHHOTO COBETA, KOTOPBHIM OIpEIeNieH IMepeyeHb OpraHu3auui, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs yciyr (Mpy HAIUYUH);

Jata oIpeleNeHus] OOINECTBEHHBIM COBETOM II€pEeYHsl OpraHu3alMii, B OTHOLIEHHU KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OIICHKA Ka4eCTBAa OKA3aHUSI YCIIYT;

nepuos (ros) IPOBENEHUS HE3aBUCUMOM OIIEHKM KadyecTBa OKa3aHUs YCIyr B OTHOILIEHUU
OpraHM3aIiy, BKIIOUEHHBIX B MEpeUeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX MPOBOAMTCS HE3aBUCHUMAs
OLICHKA Ka4ueCTBa OKa3aHUs yCIyT;

MOJIHOE HAUMEHOBAHME OpraHU3alMid, BKJIIOYEHHBIX B IEpPEYEeHb OpraHu3aliii, B OTHOIIECHUU
KOTOpBIX IPOBOJIUTCS HE3aBUCHMasl OLICHKAa KauyecTBa OKa3aHUS YCIyI, B COOTBETCTBUM C EnuHbIM
rOCy/IapCTBEHHBIM PEECTPOM IOPUIUUECKHX JIHIL;

KOJ 1 HaUMEHOBAHHME OPTaHU3AIMOHHO-TIPABOBOM (JOPMBI OpraHU3alNi, BKIIOYEHHBIX B MEPEYCHb
OpraHu3aiuii, B OTHOIIEHWU KOTOPBIX IMPOBOJUTCS HE3aBUCHMMAas OI[CHKAa KayecTBa OKa3aHUs YCIYT, B
cooTBeTcTBUH ¢ O0LIEPOCCHIICKUM KiaaccupuKaTOPOM OpraHU3allMOHHO-TIPABOBBIX (OPM;

KOJ ¥ HauMeHOBaHue (OpMbl COOCTBEHHOCTH OpraHHU3aliii, BKJIIOYEHHBIX B IEpEYeHb OpraHu3alui,
B OTHOLIEHMM KOTOPBIX MPOBOJIUTCS HE3aBUCHMas OLIEHKA KAauecTBa OKa3aHUsl YCIYI, B COOTBETCTBHUHU C
Oobmepoccuiickum kiaaccupuraropom Gpopm cCOOCTBEHHOCTH;

UACHTU()UKAIIMOHHBIE HOMEpa HaJIOTOIUIATEIbIIIMKOB OpPTraHM3aIlii, BKIIOYCHHBIX B IEpeUeHb
OpraHu3aiyii, B OTHOIIEHWHU KOTOPBIX IMPOBOJUTCS HE3aBUCHMMAas OI[EHKAa KayecTBa OKa3aHUs YCIYT, B
COOTBETCTBUU CO CBUIETEILCTBOM O IIOCTAHOBKE Ha Y4ET B HaJIOTOBOM OpIaHE;

KOJ MPHUYMHBI U JlaTa MOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHHu3aliii, BKIIOUYEHHBIX B
IIEpEeYeHb OpraHM3alii, B OTHOIIEHWHM KOTOPBIX MPOBOAUTCS HE3aBUCHMMAs OLIEHKA KadyecTBa OKa3aHUs
YCIIyT, B COOTBETCTBUH CO CBUIETEIHCTBOM O IIOCTAaHOBKE Ha YYET B HaJOT'OBOM OpraHe;

KO/l YU HauMEHOBaHHE c(epbl (IeATETLHOCTH), K KOTOPOH OTHOCSTCS OpraHU3alliH, BKIIOYCHHBIC B
nepeyeHb OpraHu3aluii, B OTHOIICHWHU KOTOPBIX MPOBOJWTCS HE3aBUCHMMAasi OLIEHKAa KauyecTBa OKa3aHUs
yCIIyT, IPUHUMAIOIUE CIECAYIOINE 3HAYECHMUS:

1 - chepa KynbTYpHI,

2 - oOpa3oBarenpHas ACITEILHOCTD;

3 - cpepa oxpaHbI 37J0POBBS TPAKIAH;

4 - cepa conrambHOTO OOCTYKUBAHHSI TPaXK/IaH;

ko (bI) U HamMeHoOBaHUe (s1) Tpymnmbl (Tpynn) (tuma (oB), BuAa (OB)) opraHu3aIuii, K KOTOPHIM
NPUMEHSIOTCST TIOKA3aTelH, XapaKTepHU3yIoHe OO0IIMe KpPUTEpUH OLEHKHM KadecTBa OKa3aHHs YCIYT,
COOTBETCTBYIOILIME OpraHU3alii, BKJIIOYEHHOH B IEpeYeHb OpraHu3aluil, B OTHOUIEHHMH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OLICHKA Ka4eCTBA OKA3aHUsI YCIIYT;

JIOJIs OpraHM3aliii, BKIIOYEHHBIX B MEpPEUYeHb OpraHu3alui, B OTHOIIEHWU KOTOPBIX MPOBOAUTCS
HE3aBUCHMasl OICHKa KayecTBa OKa3aHUs yCIyr, B pa3pese chepbl (IesTeNbHOCTH), B OOIIEM KOJIHMYECTBE
OpraHu3aIHii, OCYIIECTBIIAIOMINX CBOIO JIEATEIBHOCTh B YKa3aHHOU cdepe (yKazaHHYIO 1eATeIbHOCTb).



WNudopmanus o xojie 1 HAMMEHOBaHUM OOILECTBEHHOTO coBeTa (hopMupyercs B MH(OOPMAIIMOHHON
CHUCTEME IyTeM BbIOOpAa COOTBETCTBYIOUIETO 3HAYEHUS W3 CHPABOYHHKA OOIIECTBEHHBIX COBETOB,
(dopMHpyeMOTro B COOTBETCTBUU C MYHKTOM 26 Hacrtosero [Topsaka.

[Tpu ¢opmupoBanuu HMHPOPMAIMK O PEKBU3UTAX JOKYMEHTAa OOIIECTBEHHOTO COBETa, KOTOPHIM
OTIpeNieNieH NepevyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX MPOBOJHUTCS HE3aBUCHMAas OLIEHKAa KauyecTBa
OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHUS:

HalMEHOBaHME BHJA JOKYMEHTa OOIECTBEHHOTO COBETa, KOTOPBIM OIpPEACICH IepeueHb
OpraHu3alyii, B OTHOLUIEHUH KOTOPBIX TPOBOAMUTCS HE3aBHCUMAas OIIEHKA KaueCTBAa OKa3aHUS YCIIYT;

Jnata  JTIOKyMEHTa OOIECTBEHHOTO COBETa, KOTOPHIM OMNpeeNieH IepedyeHb OpraHu3alui, B
OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCIyT;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OMpEeNieH IepeueHb OpraHu3anuii, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCIyr (Mpy HAIUYUH).

Wudopmanus o 1mosHOM HAMMEHOBAHWU OpTaHU3alMi, BKIIOUYEHHBIX B MEPEUYEeHb OpraHU3aIUi, B
OTHOIIEHMH KOTOPHIX TPOBOJUTCS HE3aBHCHMas OLIEHKA KadyecTBa OKa3aHUs yCIOyr, KoJax H
HalMEHOBAHUAX HUX OpraHU3alMOHHO-TPaBOBOM (opMbl M (OpMBI COOCTBEHHOCTH (HOPMHUpPYETCs B
WH()OPMAITMOHHOW CHCTEME aBTOMATHYECKU IIOCEe YyKazaHus uHOopMaruu 00 HIACHTH(PUKAIMOHHBIX
HOMEpax HaJOTOIUIATENIBIIMKOB OpPraHU3alliil, BKIIOYCHHBIX B IE€PEYCHb OpPraHM3alui, B OTHOILCHHUH
KOTOPBIX IPOBOAUTCS HE3aBHCHMAsl OL[EHKA KaueCTBa OKa3aHUs YCIyT, U KOJOB MPUYUHBI U 1aT TOCTaHOBKHU
UX Ha y4eT B HAJOT'OBOM OpraHe B COOTBETCTBHM CO CBEICHHSIMHM EIMHOTO rocynapcTBEHHOrO peecTpa
IOPUANYECKUX JIULL.

Wudopmanms o komax M HaWUMEHOBAaHUSX TpyHn (THIIOB, BHUJOB) OpraHM3alMid, K KOTOPBIM
MPUMEHSIIOTCSl TOKa3aTe, XapaKTepu3ylomue oOI[Me KpUTEpPUM OLIEHKM KauyecTBa OKa3aHHUs YCIYT,
COOTBETCTBYIOILIIE OpraHM3allid, BKJIIOYEHHOH B TMEpeYeHb OpraHu3alui, B OTHOIIEHHUH KOTOPBIX
IIPOBOAMTCS HE3aBHUCHMAs OIlEHKA KauecTBa OKa3aHHs ycnyr, Gopmupyercs B MH()OPMALMOHHOW cucTeMe
IyTeM BBIOOpa COOTBETCTBYIOUIETO 3HAYEHHMS MX CIPABOYHUKA TPYNI OpraHu3aliiil, K KOTOPHIM
IMPUMEHSIIOTCSl TIOKa3aTeH, XapaKTepu3yrolmue oOI[Me KpUTEpPUM OLIEHKM KauyecTBa OKa3aHHUsS YCIYT,
(dbopmMHpyeMOro B COOTBETCTBUU C MYHKTOM 28 Hacrosero [lopsaka.

Wudopmaniiga o MoaHOM HAaMMEHOBAHWU OpPTaHM3allNii, BKIIOUEHHBIX B NEpEeYeHb OpraHu3aluid, B
OTHOLIECHHHM KOTOPBIX TPOBOAMUTCS HE3aBHCHMAas OILIEHKAa KayecTBa OKa3aHHWs YCIyr, KoOJaXx H
HAaWMEHOBAHMIX WX OPTaHU3AIMOHHO-TIPABOBBIX (HopM U (HOpM COOCTBEHHOCTH, 00 HACHTH(PUKAIMOHHBIX
HOMEpPax HaJOTrOIUIATENIBIIMKOB OPraHN3aluil U KOIOB IPUYMHBI U 1aT IIOCTAHOBKU MX Ha yYeT B HaJOrOBOM
oprane (¢opMmupyeT B MH(POPMAIMOHHON CHCTEME CIPaBOYHUK OpraHH3alfii, BKIIOUEHHBIX B IE€peYeHb
OpraHu3aliii, B OTHOIICHUH KOTOPBIX MPOBOAMTCS HE3aBUCUMas OLIEHKa KadyecTBa okazaHus ycuyr. [Ipu
Hanu4uu “HpopManuu o0 OpraHu3alvi, BKJIIOYEHHOH B MepedyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX
IPOBOJIUTCS HE3aBUCUMasl OLIEHKA KAaueCTBa OKAa3aHMs YCIYT, B CIPAaBOYHHKE OpPraHU3allHii, B OTHOILCHUH
KOTOPBIX IPOBOJUTCS HE3aBUCHMAas OlEHKAa KadyecTBa OKa3aHHUS YCIyr, MHpopMmaius 00 OpraHusainuu
dopmupyercst B UH(HOPMAIIMOHHON CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHHUKA.

Jara ykaspiBaercs B popmare JJI.MM.IT.

31. [Ipu popMuUpOBaHUM CBEACHHI O MEpeUHE OPraHU3AIMK KyIbTYphl, B OTHOIIEHUH KOTOPBIX HE
MIPOBOAMTCS HE3aBUCHMas OLIEHKA KauecTBa OKa3aHWs WMHU YCIYT, YTBEPKACHHOM (efepaibHbIM OpraHOM
UCTIOJIHUTENIEHOW BJIACTH, OCYLIECTBISIONIMM (YHKIHMU 1O BBIPAOOTKE M peaau3alMyd TOCYAapCTBEHHOM
MOJIMTUKA U HOPMATHUBHOMY MPABOBOMY PETYJIHMPOBAHUIO B cepe KyIbTyphl, B COOTBETCTBUH C ad3amem
cenbMbIM ctaTtbl 36.1 3akona Poccuiickoii ®enepanuu "OCHOBBI 3aKoHoAaTenbCcTBa Poccuiickoit
Oenepanu 0 KynbType" (mamee - mepedeHb OpraHM3aliii, B OTHOIICHHUU KOTOPBIX HE IPOBOJIUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT), YKa3bIBaeTCs CIIEAYIOIas NH(OpMAIIHSL:

JaTa ONpejeNieHUs] MepeuHs OpraHu3aluii, B OTHOIIEHHHM KOTOPBIX HE MPOBOAMTCS HE3aBUCHMAs
OLIEHKA Ka4eCTBa OKa3aHHUs yCIYT;

PEKBH3UTHl HOPMATHBHOIO IPABOBOrO akTa (QenepalibHOro oOpraHa HWCIOJHUTENbHON BIIACTH,
OCYILECTBIISIONIET0 (DYHKIIUH MO BBHIPAOOTKE M peau3aliyl rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPAaBOBOMY PpETYyJIHpPOBaHUI0O B cdepe KyIbTyphbl, KOTOPBIM YyTBEpXKJAeTCs IepeueHb OpraHu3alui, B
OTHOILIEHUH KOTOPHIX HE MPOBOANUTCS HE3aBHCHUMAs! OI[CHKA KauecTBa OKa3aHUs YCIyT;

MOJIHOE HAUMEHOBAHME OpraHU3alMii, BKJIIOYEHHBIX B IE€pEYEeHb OpraHu3aliii, B OTHOIIECHUU
KOTOPBIX HE IPOBOJAUTCS HE3aBHCHMMasl OICHKA KauyecTBa OKa3aHHs YCIYyr, B COOTBETCTBUU C EauHBIM
roCy/IapCTBEHHBIM PEECTPOM IOPUIUUECKHX JIHIL;

KO/Ibl 1 HAaMMEHOBAaHUSI OPTraHU3aI[MOHHO-TIPABOBBIX (OPM OpraHU3aluii, BKIIOUYEHHBIX B IEpEUYeHb
OpraHu3aiyii, B OTHOIIEHUU KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OI[CHKA KauecTBa OKa3aHUs YCIYT, B



cooTBeTcTBUH ¢ O0LIEPOCCHIICKUM Kiaaccu(PuKaTOPOM OpraHU3allMOHHO-TIPABOBBIX (OPM;

KOZbl 1 HAUMEHOBaHUSI OPM COOCTBEHHOCTH OpraHU3aluii, BKIIOYCHHBIX B IIEpeYeHb OPTaHU3allHi,
B OTHOLICHWH KOTOPBIX HE MPOBOJUTCSA HE3aBHUCHMAasl OLEHKA KauecTBa OKa3aHUs YCIYyT, B COOTBETCTBUU C
OobmepoccuiickuMm kiaaccupuraropom Gopm cOOCTBEHHOCTH;

UJICHTU(PUKAIIMOHHBIE HOMEpa HAJIOTOIIATEIbIIMKOB OpraHU3alluii, BKIIOYEHHBIX B IE€PEUCHb
OpraHu3alyii, B OTHOIIEHWU KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OI[CHKA KauecTBa OKa3aHUs YCIYT, B
COOTBETCTBUH CO CBUJIETEIHCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OpTaHE;

KOZbl IPUYUHBI U J1aThl NTOCTAHOBKHM Ha y4YeT B HAJOrOBOM OpraHe OpraHHu3aliii, BKIIOYEHHBIX B
nepevyeHb OpraHu3aluii, B OTHOUICHUH KOTOPHIX HE MPOBOIUTCS HE3aBHCHMas OLEHKA KaueCTBA OKa3aHHs
YCIIYT, B COOTBETCTBUH CO CBUAETEIHCTBOM O IIOCTAHOBKE Ha YUET B HAJIOTOBOM OpraHe.

IIpu ¢dopMupoBaHMM pPEKBU3UTOB HOPMATHBHOTO IPABOBOTO aKTa (heAepaJbHOrO0 OpraHa
UCIIOJTHUTENIbHON BIIACTH, OCYILECTBISAIONIEr0o (PYHKUMU MO BBIPAOOTKE M peaju3alliu ToCyAapCTBEHHOM
NOJUTUKM U HOPMATHBHOMY IIPAaBOBOMY PETYJIHMPOBAaHUIO B cdepe KyJIbTypbl, KOTOPBIM YTBEpPMKIAeTCs
nepeyeHb OpraHu3aliii, B OTHOIIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCHMMAs OIIEHKA KayecTBa OKa3aHUs
YCIIYT, YKa3bIBAIOTCS CJIEAYIOUINE CBEACHUS:

HAaUMEHOBAaHME BHJAa HOPMATHBHOIO IPABOBOr0O akTa (eaepaabHOr0 OpraHa HCIOJHUTEIbHON
BJIACTH, OCYILECTBIIAIOMIETO (PYHKIMH MO BbIPAOOTKE M peaNM3aluu TOCYNAapCTBEHHOW TOJIUTUKU H
HOPMaTUBHOMY IIPaBOBOMY pETYJIHPOBaHHIO B cdepe KyIbTYpbl, KOTOPBIM YTBEpXKAAeTci IepeueHb
OpraHu3alfii, B OTHOIICHUH KOTOPBIX HE MMPOBOIUTCS HE3aBUCHUMAs OI[CHKA KauecTBa OKa3aHUsl YCIyT;

HAaUMEHOBAHHE HOPMATHMBHOTO NPAaBOBOTO akTa (eAepalbHOro OpraHa HCIOJHUTEIbHOW BJIACTH,
OCYILECTBIISAIONIETO (DYHKIIUH MO BBIPAOOTKE M peau3aliiyl rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPAaBOBOMY PEryJIHpPOBaHUIO B cdepe KyIbTyphbl, KOTOPHIM YyTBEpXKJAeTCs IepeueHb OpraHu3alui, B
OTHOILIEHUH KOTOPHIX HE MPOBOAUTCS HE3aBHCHUMAs! OI[CHKA KauecTBa OKa3aHUs YCIyT;

JaTa TPUHITHS HOPMATHUBHOTO MPAaBOBOTrO akTa (eaepaibHOr0 OpraHa HCHOJHUTENbHOM BJIACTH,
OCYILECTBIISIONIETO (DYHKIIUH MO BBHIPAOOTKE M peau3alliyl rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPAaBOBOMY PpETryJIHpPOBaHUIO B cdepe KyIbTyphbl, KOTOPHIM YyTBEpXKJAeTCs IepeueHb OpraHu3alui, B
OTHOILIEHHH KOTOPHIX HE MPOBOAUTCS HE3aBHCHUMAs OI[CHKA KauecTBa OKa3aHUs YCIyT;

HOMEp HOPMATHBHOIO TMpaBOBOro akTa (enepanpbHOr0 oOpraHa HCIHOJHUTENbHOM BJacTH,
OCYILECTBIISAIONIETO (DYHKIIUH MO BBHIPAOOTKE M peau3aliiil rocy1apCTBEHHON MOJIUTUKA U HOPMAaTHBHOMY
IIPAaBOBOMY PETryJIHpPOBaHUIO B cdepe KyIbTyphbl, KOTOPHIM YyTBEpXKJAaeTcs IepeueHb OpraHu3alui, B
OTHOILIEHHH KOTOPHIX HE MPOBOAUTCS HE3aBHCHUMAsl OI[CHKA KauecTBa OKa3aHMs yCIyr (MIPH HATUYHH).

K wunHdopmammu o pexkBU3UTaX HOPMATUBHOIO MPABOBOrO akTa (enepanpHOrO OpraHa
UCTIOJIHUTENIEHONW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMHM 1O BBIPAaOOTKE W peanu3alii TOCYyAapCTBEHHOM
MOJIMTUKA U HOPMAaTHBHOMY IPaBOBOMY DETyJIHPOBaHHUIO B cdepe KyJIbTypbl, KOTOPBIM YyTBEpPKAAeTCs
nepevyeHb OpraHu3aluii, B OTHOUICHUH KOTOPBIX HE MPOBOIUTCS HE3aBHCHUMas OLCHKA KayeCTBA OKa3aHHS
yCIyr, Ha o(QuIuanbHOM calTe pa3MelaeTcsi HOPMATHUBHBIM TMPaBOBOM akT (QeaepaabHOTO OpraHa
UCTIOJIHUTENIEHONW BJIACTH, OCYIIECTBIIIONIETO (DYHKIIMM 1O BBIPAOOTKE W peanu3alii TOCYyAapCTBEHHOM
MOJIMTUKA U HOPMAaTHBHOMY IPaBOBOMY DETyJIHPOBaHHUIO B cdepe KyJIbTypbl, KOTOPBIM YyTBEpkKAAeTCs
nepevyeHb OpraHu3aluii, B OTHOUICHUH KOTOPBIX HE MPOBOIUTCS HE3aBHCHUMas OLEHKA KaueCTBA OKa3aHHS
YCIIYT.

Wudopmanus o mosHOM HAMMEHOBAHWU OpraHU3alMid, BKIIOUYEHHBIX B MEPEUYEeHb OpPraHU3aIUi, B
OTHOIIEHUH KOTOPHIX HE NPOBOAMTCA HE3aBHCHMasl OLEHKAa KauecTBa OKa3aHWsA YCIyr, KoJax u
HAalMEHOBAHMUAX MX OPTraHU3alMOHHO-NPAaBOBBIX ¢GopM u (GopM coOCTBEeHHOCTH (opMupyeTcs B
WH()OPMAITMOHHOW CHCTEME aBTOMATHYECKU IIOCe yKazaHus uHOopMmaruu 00 HICHTH(PUKAIMOHHBIX
HOMEpax HaJOTOIUIATENIBIIMKOB OpPraHM3alliil, BKIIOYCHHBIX B IE€PEYCHb OpPraHM3alui, B OTHOILCHHUH
KOTOpPBIX HE MPOBOAMTCA HE3aBUCHMMAas OLIEHKA KayecTBa OKa3aHMs YCIYT, M KOJOB MPHUYMHBI U JaT
MOCTAHOBKM MX Ha y4eT B HAJOIOBOM OpPraHE B COOTBETCTBHH CO CBEIEHUSAMH ENMHOrO rocyaapCTBEHHOTO
peecTpa I0pUINYECKUX JTUI.

Wudopmanus o mosHOM HAaMMEHOBAHWU OpraHU3allMid, BKIIOUYEHHBIX B MEPEUYEeHb OpPraHU3aIUi, B
OTHOIIEHUH KOTOPHIX HE MPOBOAMTCA HE3aBHUCHMasl OLEHKAa KadyecTBa OKa3aHWsA YCIyr, KoJax u
HaNMEHOBAHUAX WX OPTaHU3AIMOHHO-TPABOBBIX (OpM U (HOpM cOOCTBEHHOCTH, 00 WIACHTU(UKAITMOHHBIX
HOMEpax HaJOroIIaTeNbIIMKOB OPraHU3alui U KOJAOB MIPUUMHBI U AT MOCTAHOBKH UX Ha YYET B HaJOrOBOM
oprane (opmupyer B MHPOPMALMOHHOW CHCTEME CHpPAaBOYHUK OpraHU3alMii, BKIIOUEHHBIX B INEPEUCHb
OpraHu3aIyii, B OTHOUICHUH KOTOPBIX HE MPOBOAUTCS HE3aBUCUMasl OIIEHKAa KayecTBa oka3zaHus yciyr. [lpu
HaJIMYUK UH(POpMAIMK 00 OpraHu3aluy, BKIOYEHHOW B IIepeueHb OpraHu3allHii, B OTHOIIIEHUH KOTOPOil He
MIPOBOAMTCS HE3aBUCHMas OLIEHKAa KauecTBa OKa3aHMs YCIYyT, B COPaBOYHHKE OpraHU3aluil, B OTHOIIEHUU



KOTOPBIX HE MPOBOAMTCS HE3aBHCHMAas OIICHKA KauecTBa OKa3aHUs YCIyr, uHpopMaius o0 opraHu3aiiu
dbopMupyetcs B ”HPOPMAIIMOHHOM crcTeMe ITyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHHKA.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

CBeneHusi 0 mepeyHe OpraHu3aliii, B OTHOIICHWU KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAasl OICHKA
KauecTBa OKa3aHUs yciIyr, QopMHUpYIOTCs (QenepalbHBIM OpPraHOM  HCIIOJIHUTEIHHOW  BIIACTH,
OCYIIECTBISAIOMUM (DYHKIHHU MO BBIPAOOTKE M peanu3alii TOCyJapCTBEHHON MOJUTHUKUA U HOPMATHBHOMY
MIPABOBOMY PETYJIMPOBAHUIO B Chepe KyIbTYPHI.

32. Tlpu dhopmMupoBaHHM CBEICHHA 00 OpraHU3aIUAX, BKIIOYCHHBIX B TMEPEYHU OpPraHU3aINiA, B
OTHOILIEHUU KOTOPBIX MPOBOJIUTCSA HE3aBUCUMasl OLICHKA KaueCTBa OKa3aHUsI YCIYT U B OTHOIIEHUH KOTOPBIX
HE MPOBOJIUTCS HE3aBUCHMAs OLIEHKA KauecTBa OKa3aHUs yCIyT, YKa3bIBaeTCs Cienytomias nHpopmarus:

MOJIHO€ HAMMEHOBAaHUE OPraHU3allMid B COOTBETCTBHM CO CBEACHUSMU EIMHOrO rocynapcTBEHHOIO
peecTpa I0pUANYECKUX JIUIL;

COKpallleHHO€ HAaMMEHOBaHWE OpraHu3alMi B COOTBETCTBHUM CO CBeleHMs MU  ExuHoro
roCy/IapCTBEHHOT'O peecTpa IPUINYECKUX JUIL (IPU HAJTUYUN );

dbupMEeHHOE HAMMEHOBAaHWE OpraHW3alid B  COOTBETCTBUM CO  CBeleHUsSIMH  EmmHOTO
roCy/IapCTBEHHOTO peecTpa IPUINYECKUX JUIL (TPU HAJTUYUN );

UACHTU(DUKAIIMOHHBI ~ HOMEp  HAJOTOIUIaTeNbIIMKA  OpPTaHW3allii B COOTBETCTBUU  CO
CBUJIETEIILCTBOM O TIOCTAaHOBKE Ha YYET B HaJOTOBOM OpraHe;

KO/ MPUYUHBI U JlaTa MOCTAHOBKH HA YYET B HAJIOrCOBOM OpPraH€ OpPraHHU3allid B COOTBETCTBUU CO
CBUJIETEIILCTBOM O TIOCTAaHOBKE Ha YYET B HaJOTOBOM OpraHe;

HAUMEHOBAHHE W KOJI OPTraHHU3aI[MOHHO-TIPABOBOWM (OpPMBI OpraHU3alMd B COOTBETCTBUU C
Oob1epoccuiickuM KJaaccu(purkaTopoM OpraHu3aIlmOHHO-TIPABOBEIX (opM;

HalMEHOBaHMUE U KOJ (hOpMBbI COOCTBEHHOCTH OpPraHU3alMH B COOTBETCTBUHU ¢ OQOumepoccuiickum
KjaaccupukaTopom GopM COOCTBEHHOCTH;

KOJ ¥ HanMeHOBaHUE c(hephl (AESITENFHOCTH), K KOTOPOH OTHOCSITCS OpTaHHU3AIlNH, BKIIOYCHHBIE B
nepeyeHb OpraHu3aluii, B OTHOIICHWHU KOTOPBIX MPOBOJWTCS HE3aBUCHMMAasl OLIEHKAa KauyecTBa OKa3aHUs
YCIIYT, MPUHUMAIOUTUE CIECIYIOLINE 3HAUCHUS:

1 - chepa KynbTYpHI,

2 - oOpa3oBarenbpHas AEITEILHOCTD;

3 - cpepa oxXpaHbI 37J0POBHS TPAKIAH;

4 - cdepa conambHOTO OOCTYKUBAHHSI TPaXkK/IaH;

uH(pOpMalKs 0 MECTE HaX0KJIEHUSI OpraHU3alllH, BKIIIOYas:

MMOYTOBBIN MHJIEKC;

HauMeHoBaHWe cTpaHbl (Poccuiickas ®enepanmuu) W KOO CTpaHbl B COOTBETCTBUU C
Oo0mepoccuiickuM KJIaccH(PUKATOPOM CTPaH MHUPA;

HaMEHOBaHHE CyOBekTa Poccuiickoit denepanuivi B COOTBETCTBUHU C (PeepaTUBHBIM YCTPOUCTBOM
Poccuiickoit ®eneparuu, omnpeaeneHHbIM cTaTheit 65 Kouctutymuu Poccuiickoit  ®denepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUueHHne cyobekTa Poccutickoii @enepanum;

HAaMMEHOBAHHE MYHUIMIIAIBLHOIO PailOHa, TOPOJCKOI0 OKPYra WM BHYTPUTOPOJICKOM TEPPUTOPHH
(mmst ToposioB (penepanbHOTO 3HaUEHU) B cocTaBe cyObekTa Poccuiickoit denepanuu;

HAUMEHOBAHHE TOPOJICKOTO WIU CEIBCKOTO TOCEICHUS B COCTAaBE MYHHIIMIAILHOTO paiioHa (Iys
MYHUIIMIIAJILHOTO pailoHa) UM BHYTPUTOPOICKOTO palioOHa FOPOJICKOT0 OKPYTa;

HAaMMEHOBAHHME HACEJICHHOTO MYHKTA, KOJ TEPPUTOPUU HACEJIEHHOTO IMyHKTa B COOTBETCTBUU C
OobumepoccuiickuM KJIaccu(puKkaTopoM TEPPUTOPUN MYHHITUTIATBHBIX 00pa30BaHMIA;

HAaMMEHOBAHHE 3JIEMEHTA MIJIAHUPOBOYHOU CTPYKTYpPHI (IpU HAJTUYUN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-T0POKHON CeTH (TP HAJIUYUN );

THUII 1 HOMEP 37aHUsl, COOPYKEHUS;

THUI 1 HOMEP MMOMEIIEHHUS, PaCIOIOKEHHOTO B 3[JaHUH U COOPYKEHUU;

HOMepa Tene(OHOB;

azpeca JIEKTPOHHOMU MOYTHI;

JOMEHHOE WMs O(HUIMAaTBHOTO caliTa OpraHu3ali B HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "Nutepuer";

koA (bl) U HauMeHOBaHUe (s1) TpymIbl (Tpymm) (Tumna (oB), BUAA (OB)) OpraHU3AIHA, K KOTOPOH (BIM)
npuMeHsieTcs (I0Tcs) ToKaszarelb (M), XapakTepU3yIoIue OOIue KPUTEPHHM OIEHKH KadyecTBa OKa3aHUS
yCIIYT, K KOTOpOH (bIM) OTHOCHUTCSI OPTaHU3allMs B COOTBETCTBUU CO CIPABOYHUKOM TPYIII (TUIIOB, BUIOB)
opraHu3zaruii, GopMUPYEeMbIM B COOTBETCTBHH ¢ MyHKTOM 28 Hactosmero [Topsaka.



WNudopmanys o MOTHOM HAUMEHOBAHUU OpPraHU3aIMM, KOAAX ¥ HAUMEHOBAHUIX OPraHHU3aLMOHHO-
npaBoBoii  GopMbl W QOpMBI  COOCTBEHHOCTH  OpraHU3aIluH, HWJICHTU(OUKAITMOHHOM  HOMEPE
HAJIOTOIUIATENBbIIMKOB OpraHU3allud M KOAE IPUYMHBI M JaTe€ IIOCTAaHOBKUM €€ Ha Yy4eT, KOoAe U
HAaUMEHOBaHUU c(epbl NeATENBHOCTH OpraHu3zanuu (Gopmupyercs B HUHPOPMAIMOHHON cHucTeMe MyTeM
BbIOOpA COOTBETCTBYIOLIMX 3HAYCHUN U3 CIIPABOYHUKA OPraHU3aLUi, B OTHOUIEHUH KOTOPBIX MPOBOJIUTCS
He3aBHCHMas OIlCHKa KayecTBa OKa3aHHUsS yCIyT, U CIPaBOYHHMKA OPraHMU3AlMi, B OTHOLLIEHUH KOTOPHIX HE
NPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KauyecTBa OKa3aHUs YCIyT, GOpMUPYEMBIX B COOTBETCTBUH C MyHKTAMM
30 u 31 Hacrosmero [lopsiaka.

WNndopmanus o cokpaieHHOM U (PUPMEHHOM HAaMMEHOBAHUSAX OpraHu3aluy (IpU HAJHMYUH), MECTE
HaXOXJIEeHUs opraHuzauuu (opmupyercs B MHPOPMAIMOHHON CHUCTEME aBTOMATHYECKH MOCJE yKa3zaHUs
UICHTU(PHUKAIIMOHHOTO HOMEPa HaJIOTOIUIaTeNbIIMKa OPraHU3allMK U KOJIa M 1aThl IOCTAHOBKH €€ Ha YYeT B
coorBercTBUM ¢ NMyHKTamMu 30 u 31 nHacrosmero Ilopsiaka u cooTBeTcTByeT cBelneHusiM EnuHOro
rOCyIapCTBEHHOI'O PeecTpa FOPUINIECKUX JIUII.

Wudopmanvs o KojJax U HAMMEHOBAaHUSAX Tpynn (TUIOB, BHJIOB) OpraHU3alui, K KOTOPHIM
NPUMEHSIOTCS TOKa3aTelld, XapaKTepU3yIolle OOlIue KPUTEPUM OLIEHKHM KayecTBa OKa3aHHs YCIYT, K
KOTOPBIM OTHOCHUTCSl opranuszanusi, Qopmupyercs B HHQOPMAIMOHHON cuUcCTeMe IyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAUEHUS U3 CIIPABOYHHMKA I'PYII OPraHU3alMi, K KOTOPBIM IPUMEHSIOTCS 110KA3aTENH,
XapaKTepu3yromye oo0ue KpUTepru OLEHKN KayecTBa OKa3aHUs yCIyT, (JOPMUPYEMOTO B COOTBETCTBUU C
NYHKTOM 28 HacTosuero [opsaxa.

Wudopmanis o KoJe TEppUTOPUU HACEICHHOIO IyHKTa MeECTa HaxOXKICHHS OpraHu3aluud B
cooTBeTcTBUM ¢ OOLIEPOCCHIICKUM KjIaccHPUKATOPOM TEPPUTOPUN MYHHIMIIAIBHBIX 00pa30BaHHMA
dbopmupyercst B ”HOOPMALIMOHHOW CHCTEME aBTOMAaTUYECKU Ha OCHOBE CBeJeHU MuHHCcTepcTBa (PMHAHCOB
Poccuiickoit ®enepanu 0 COOTBETCTBUH KOJ0B OO0uepoccuiickoro kiaaccupukaropa oOBEKTOB
aJIMMUHHUCTPATUBHO-TEPPUTOPHAIBHOTO JAeneHus koxaM OO1epoccuiickoro Kiaccu@ukaTopa TEppUTOPHIA
MYHUIIUTATBHBIX 00pa30BaHUi.

Nudopmarnus o koje cTpaHbl B COOTBETCTBUHU ¢ O01IEPOCCHIICKIM KJIacCu(PUKATOPOM CTpaH MUpa
dopmupyercss B HH()OPMAIIMOHHOW CHUCTEME aBTOMATHMYECKH IIOCJIE YKa3aHHUS COOTBETCTBEHHO
HAaUMEHOBAHMUSI CTPaHbI B COOTBETCTBHUH ¢ O0IIEpOoCCHCKUM Ki1acCu(UKATOPOM CTpaH MUpA.

[Ipu pasmemieHnn uWHPOPMALMK O MeECT€ HAXOXKICHHUA OpraHU3allMU YKa3bIBaeTCs MECTO
HAXOXJICHHS TMOCTOSHHO JEWCTBYIOIIETO HCIOJHUTENIBHOIO OpraHa OpraHu3alnuu (B ciaydyae OTCYTCTBUS
IIOCTOSIHHO JEHCTBYIOLEr0 HMCIOJIHUTEIBHOTO OpraHa OpPraHu3allid - MHOTO OpraHa, MMEOIIEro IpaBo
NeCTBOBATh OT MMEHU OPTaHU3aIMH), IO KOTOPOMY OCYIIECTBIISIETCS CBSA3b C OpraHu3anuei.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

33. Ilpu dbopMHupoBaHUH CBEACHUHN O pe3yibTaTaX HE3aBUCHUMOM OIICHKH KadyeCcTBa OKa3aHWs yCIyT
OpraHu3alsIMH W TPENJIOKEHUAX 00 yIydIIeHHH KayecTBa MX JEATENbHOCTH, IPEICTaBICHHBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpPraH B COOTBETCTBHUU C a03ameM [1eBSATHAALUATHIM
cratbu 36.1 3akona Poccuiickoit @enepaunu "OcHOBBI 3akoHozaarenbcTBa Poccuiickoir denepaunn o
KynbType", NyHKTOM 5 4actu 10 crarbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
oOciyxuBanus rpaxnad B Poccuiickoit ®@enepauun”, myHKTOM 5 4yactu 9 cratbu 79.1 denepanbHoro
3akoHa "OO OCHOBax OXpaHBbI 3/0pOBBsI TpakmaH B Poccuiickoit ®eneparuu’, MyHKTOM S 4yactu 7
cratbu 95.2 ®enepanbHoro 3akona "O6 obpazoBanuu B Poccuiickoit @enepanun" (ajee COOTBETCTBEHHO -
pe3yNbTaThl HE3aBUCUMOMN OIICHKU KayecTBa OKa3aHUs YCIYT OpraHU3alUsIMU; PEATIOKEHUs 00 yIydnieHun
Ka4yecTBa JIeATEIIbHOCTU OpraHu3alnii), yKa3bIBaeTCs CIeAyromas HHPOpMaLs:

KOJ 1 HaMMEHOBaHHE OOIECTBEHHOTO COBETa, KOTOPBIM IMPE/ICTABICHBI B YIIOJIHOMOYEHHBIN Oprax
pe3yabTaThl HE3aBUCHMOM OIIGHKM KauecTBa OKa3aHWs YCIYyr OpraHu3alisIMU M IpPEJIOKEHHs 00
yIy4IIEHUH KaueCcTBa JAesTeIbHOCTH OpraHu3aluii;

NEpUOJ MPOBEIECHNS HE3aBUCUMOI OLIEHKN KauecTBa OKa3aHUsl YCIIyT;

JaTa TPeACTaBICHUS OOIIECTBEHHBIM COBETOM B  YIIOJHOMOYEHHBIN OpraH pe3yjibTaToB
HE3aBUCHMOI OLIEHKM KauecTBa OKa3aHMs yCIYTI OpTaHU3aLMsIMH U MPEUIOKEHUH 00 yIydIlIeHnH KayecTBa
NEeSITeIbHOCTH OpraHu3alui;

PEKBU3UTHI TIOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM YTBEP)KIAIOTCS PE3YNIbTaThl HE3aBUCUMON
OLICHKHM KauecTBa OKa3aHUs YCIYTr OpraHU3alUsIMU U MPEJIOKEHUS 00 yIydylIeHUH KayecTBa AesITeIbHOCTH
OpraHu3anuil (Ipu HaJIu4un);

uH(poOpMalig O JOMOJHUTENbHBIX MOKA3aTeNsIX, XapaKTEepU3YIOIUX OOIlue KPUTEPUH OLECHKU
KauecTBa OKa3aHMs YCIYT, UCIIOIb3yEMbIX IIPU MPOBEACHUN HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyT
JOTIONTHUTEIPHO K TIOKa3aTelsiM, XapaKTepU3YIOIIMM O0IlMe KpUTEpUM OLICHKM KayecTBa yciyr (najiee -



JOTIOTHUTEIBHBIA TTOKA3aTelNb, XapaKTePU3YIOMINN 00Ie KPUTEPUHU OIEHKH KadecTBa OKa3aHUs YCIIYT)
(pu HaTTUYHH),

UH(OPMAIIMIO O TOKA3aTeNsAX, XapaKTePU3YIONINX JOMOJHUTEIbHBIE KPUTEPUU OLEHKH KauecTBa
OKa3aHUs yCIyT;

uH(pOopMaIMio 00 OTHECEHWU OpraHu3allvuii, BKIIOUEHHBIX B TMEPEYCHbh OPTaHU3AINM, B OTHOIICHUU
KOTOPBIX TPOBOJUTCS HE3aBHCHMas OILIEHKa KayecTBa OKa3aHMsl yCIyr, K TrpynnaMm (TUIaM, BUIaM)
OpraHM3aIyii, K KOTOPHIM MPHUMEHSIIOTCS TOKa3aTelld, XapaKTepU3yIOIIUe TOMOTHHUTEIbHBIE KPUTEPUU
OLICHKM KauecTBa OKa3aHMs yCIYyT, U JTOMOJHUTENbHbIE MOKAa3aTeNN, XapaKTepu3ylouue oOume KpuTepuu
OIICHKH Ka4eCTBa OKA3aHUS YCIIYT;

nHpopMalys 00 UCTOYHHKAX MH(POPMAIIMH, UCTIOIB3YEMBIX MPU pacdyeTe (ONMpeaesiCHUH) 3HAYCHHI
MOKA3aTeNel, XapaKTepU3yIIIUX O0IIHNe U JOMOIHUTEIBHBIE KPUTEPUH OIIEHKH KauecTBa OKa3aHUs YCIYT, U
JOTIOTHUTEJIBHBIX MOKa3aTelNel, XapakTeprU3yIoX 001I1e KpUTEpUH OLIEHKHU KauecTBa OKa3aHUs yCIyT;

KOJIMYECTBEHHBIC PE3yIbTaThl HE3aBUCUMOM OIEHKH KauecTBa OKAa3aHUS YCIYT OpraHU3alUsIMU;

uH(popMallig O NPOBEIACHUH OMPOCOB (U3MUECKUX M IOPUAMYECKUX JIUI[ TPH TPOBEICHUU
HE3aBHCHUMOU OLIEHKH KaueCTBa OKa3aHUs YCIYT OpraHU3ausIMU (TIPU HAJTHMYUN );

uH(popMalisg O pe3yiabTaTax KOHTPOJIBHBIX MEpOINPUATHH, pealu3yeMbIX B paMKax IPOBEICHUs
HE3aBHCHUMOU OLIEHKH KaueCTBa OKa3aHUs YCIYT OpraHu3ausIMu (TIPU HAJTHMYWN );

CBOJIHOE OIMCaHUE Pe3yJIbTaTOB HE3aBUCHUMOM OI[EHKH KayecTBa OKa3aHMsl YCIyT OpraHU3alusIMU;

CBOJIHOE OIMCAHUE MPEATIOKEHUN 00 yTyUdIIeHHH KauecTBa NeATeIbHOCTH OPTaHU3aIIHiA.

Wudopmanus o Kole M HAMMEHOBAHUU OOIECTBEHHOIO COBETa, KOTOPHIM MPEIOCTABIEHBI B
YIIOJTHOMOYEHHBIN OpraH pe3ylbTaThl HE3aBHUCHMOW OILIEHKH KauyecTBa OKA3aHHS YCIYT OPTaHH3aIUsSMU H
npeiokeHus: 00 yIydllleHHH KayecTBa JAEATEIbHOCTH opraHu3anuii, ¢dopmupyercss B WH(DOpPMALMOHHON
CHUCTeME TyTeM BBIOOpAa COOTBETCTBYIOLIETO 3HAYEHUS U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,
bopMHpPYEMOTO B COOTBETCTBUHU C MYHKTOM 26 HacTosmiero [lopsaka.

IIpu dopmupoBannM WHPOPMALKU O PEKBH3UTAX JITOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPBIM
YTBEPKAAIOTCSL Pe3yJbTaThl HE3aBUCMMOM OLIGHKM KauyecTBa OKa3aHHUA YCIyr OpraHu3alusMd H
MPEIOKEHUS 00 YITYUIIeHUN KauecTBa IeATEIbHOCTH OPTaHU3AIHA, YKA3bIBAIOTCS CIICAYIOIINE CBEACHHMS:

HAaUMEHOBAaHME BHUJA JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM YTBEPXKIAIOTCS PEe3yIbTaThl
HE3aBHCHUMOU OIIEHKM Ka4eCTBa OKa3aHWs YCIYr OpraHU3alUsIMU U MPEATOKEHUS 00 YIyqIlIeHUH KayecTBa
NEeSITeIbHOCTH OpraHu3alui;

JaTa JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKIAIOTCS PE3YNbTaThl HE3aBUCHUMOU
OLICHKHM KauecTBa OKa3aHUS YCIYTr OpraHU3alUsIMU U MPEAJIOKEHUS 00 yIydlIeHUH KayecTBa AesITeIbHOCTH
OpraHu3aLui;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBHIM YTBEPXKIAIOTCA PE3ylbTaThl HE3aBHUCUMOMN
OIICHKHU KauecTBa OKA3aHUS YCIYT OPTaHHU3alUsIMU U MPEAJIOKESHUS 00 YIydlIeHUH KauecTBa ACSITeIbHOCTH
OpraHu3aIuu.

K wundopmammu o pekBu3uTax MJOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBHIM YTBEPIKIAIOTCS
pe3ynbTaThl HE3aBHCHUMOM OLEHKM KadecTBa OKa3aHWs YCIAYr OpraHu3alusMHU M TPEeAJIOKEHUus o0
YIY4IIEHUU KauecTBa [EATEIBHOCTH OpraHW3alud, Ha OQUIMAIBHOM CalTe pa3Melaercs ITOKYMEHT
OOIIECTBEHHOT'O COBETA, KOTOPHIM YTBEP)KIAIOTCA PE3yJIbTaThl HE3aBUCUMOM OIEHKM KauecTBa OKa3aHUs
YCIIYT OpraHU3aUsAMU U MPEATIOKEHUS 00 YIyUIIIeHHH Ka4eCTBa ACSITeIbHOCTH OpraHu3aIuil.

[Tpu ¢opmupoBanun HHGOpPMALMK O JOMOJHUTEIBHBIX MOKA3aTENIX, XapaKTepU3YIOUIMX 00Iue
KPUTEPUHU OIICHKHM Ka4eCTBa OKa3aHUs YCIYT, YKA3bIBAIOTCS CIEAYIONIUE CBEICHUS:

HAaUMEHOBAHME M KOJ| JOTOJIHUTEIBLHOTO MOKAa3aTels, XapaKTepU3YIOIIero o0Iue KpUTepuu OLEHKU
KauecTBa OKa3aHUS YCIIYT;

KOJ IpU3HAKa OTHECEHHUs IOMOJHUTEIBHOTO TOKa3aTells, XapaKTepU3YIOUIero oOuife KpUTepUu
OIICHKU KauyecTBa OKAa3aHUS YCIYT, K KPUTEPUSM OICHKH OTKPBITOCTH M JOCTYMHOCTH HH(pOpMAIUu 00
OpraHu3aniy, KOMQOPTHOCTH YCIOBHUH NMPEAOCTABICHUS YCIYI M JIOCTYIMHOCTHU WX MOJY4YEHHS, BPEMEHU
OXXKUJAHUS TPEIOCTABICHUS YCIYTH, MOOPOKENATETHbHOCTH, BEXJIMBOCTH, KOMIETCHTHOCTH pPa0OTHHUKOB
OpraHu3aIy, YIAOBIETBOPEHHOCTH KadyeCTBOM OKa3aHUs YCIyr (fajee - KOJ TNpHU3HaKa OTHECEHUs
JOTIOTHUTETIFHOTO TTOKA3aTeNsl, XapaKTePU3YIOIIeT0 00IIrne KPUTEPUH OLIEHKH KauecTBa OKa3aHUS YCIYT, K
KPUTEPUSM OIICHKH ), IPUHUMAIOIINHN CIIeTyIOIINe 3HAYEHUS:

1 - KpuTepHUit OTKPHITOCTH U JOCTYITHOCTH HH(POPMAITUN 00 OpraHu3allnu;

2 - kputepuid KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUN YCIYT U JOCTYITHOCTH X TIOJYUYCHHUS;

3 - KpUTepuil BpeMEHU OKUIAHHS MPEIOCTABICHUS YCIIYTH;

4 - xpuTepuil 1OOPOKENATEIHHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH PaOOTHUKOB OPraHU3allNH;



5 - KpuTepuil yIOBICTBOPCHHOCTH Ka4eCTBOM OKA3aHUs YCIIYT;

HAaUMEHOBAHHUE EIUHUIBI W3MEpPEHUs JOMOJHUTEIBHOTO IOKa3aTels, XapaKTepHU3yIoIlero ooiue
KPUTEPHH OLICHKU Ka4eCTBA OKAa3aHUS yCIYT;

KOJ ¥ HavuMEHOBaHHWE EJMHULIBI W3MEpPEHHUsS IOMOJHUTEIBHOTO TMOKa3aTels, XapaKTepU3YIOLIero
o0IMe KpUTepUH OLEHKM KauecTBa OKa3aHMA YCIYr, B CcOoTBeTcTBHH ¢ (OOmepoccuiickum
KJIacCH(PUKATOPOM €IMHUIL U3MEPECHUS (TIPU HATTUYHH ),

NMana3oH HW3MEHEHWH 3HA4YeHUs [OIMOJIHUTEIBHOrO TIIO0Ka3aTels, XapaKTepU3yIOIIero oouue
KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIYT;

napaMeTphl pacyeTa 3HaYeHUs JTOTIOJIHUTEILHOTO MOKa3aTeNs, XapaKTepU3yIOIIero o0e KpuTepun
OIICHKH Ka4yeCTBa OKa3aHUsl YCIYT (TpU HAJTMYUN);

koa (bl) U HauMeHOBaHME (51) MCTOYHHMKA (OB) MHGpOpMAIH, HEOOXOoAUMOTo (BIX) Uil pacdera
(ompeneneHus) 3HAYEHUS] JTOTOJHUTENLHOTO IMOKa3aTels, XapaKTepHU3yIollero oOuiue KpUTEPUH OLEHKU
Ka4yecTBa OKa3aHUs yCIyr (Ipy HAJM4KK);

HAaUMEHOBaHME U KOJ Tpynmbl (TWUMa, BHUAA) OpraHu3aluil, K KOTOPBIM MPUMEHSETCS
JIOTIOJTHUTEIIBHBIN ITOKa3aTelb, XapaKTepU3YIOLIH 0011e KpUTEPUH OILICHKH KauyecTBa OKa3aHUs YCIyT (IIpH
HaJTUYHH ).

Wudopmanus o Koje JOMOTHUTEIFHOTO TOKA3aTeNs, XapaKTepU3yoUIero ooue KpUTepuy OLEeHKH
KayecTBa OKa3aHUsl yclyr, ¢Gopmupyercs B MHGOPMAIMOHHON CHUCTEME aBTOMATHYECKU MOCIe yKa3zaHus
HalMEHOBAHUS JOMOJHHUTEIBHOTO TOKA3aTeNs, XapaKTepU3YIOIIero oOIIue KPUTEPHHM OIICHKH KauyecTBa
OKa3aHHUs YCIYT, U KoJa IMpHU3HaKa OTHECEHHUS JOMOJHUTENLHOTO MOKa3aTelsl, XapaKTepHu3yIollero oodmue
KPUTEPHH OLIEHKM KayeCcTBAa OKa3aHUs YCIYT, K KPUTEpHUSIM OLEeHKU. KoJ OMONHUTEN HOrO MOKa3aTes,
XapaKTEepU3YIOIIEro 00II1e KPUTEPUN OLICHKH KaueCTBa OKa3aHUs yCIyT, UMEET CIEeIYIOUIYI0 CTPYKTYpY:

1, 2 pa3psanel - TOPSAKOBBIA HOMEp CIpaBOYHHMKA JOMOJHHUTEIBHBIX  IOKa3aTeneH,
XapaKTepU3yloIMX  OOlIuMe KPUTEpUU  OLICHKM  KadecTBa  OKa3aHMsl  YCIYr, IPUCBAaMBaeMbIii
UH(POPMALIMOHHOMN CUCTEMOI aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIIEPOCCHHCKHM KJIaCCH(PHUKATOPOM
TEPPUTOPUN MYHHITUTIATBHBIX 00pa30BaHUIA;

11 paspsin - xon cdepsl (AEATENBHOCTH), K KOTOPOM OTHOCHTCS JONOJHHUTEIBHBIN IOKa3aTels,
XapaKTepU3yIOMIMi 00I1Iue KPUTEpUU OLEHKM KayecTBa OKa3aHWS YCIYyr, MPUHUMAIONIMNA CleIyrolue
3HAYCHUS:

1 - chepa KynbTYpHI,

2 - oOpa3oBarenpHas ACITEILHOCTD;

3 - cepa oxpaHbI 370POBHS TPAKIAH;

4 - cepa conambHOTO OOCTYKUBAHUSI TPaXkK/IaH;

12 pa3psig - Ko MpU3HAKA OTHECEHMs JOTOJIHHUTEIBHOTO MOKa3aTelsl, XapaKTepH3yollero oouue
KPUTEPHH OLCHKH KadecTBA OKa3aHWs YCIYT, K KPUTEPHSIM OLEHKH, CPOPMUPOBAHHBIH B COOTBETCTBHH C
HACTOALIUM ITYHKTOM;

13, 14, 15, 16 pa3psasl - NOPSAKOBBI HOMEDP AOMOJHUTENBHOIO MOKA3aTeNsl, XapaKTepU3yOLIero
o0Imye KpUTEpUHM OILICHKHM KadecTBa OKa3aHWsS YCIyr, B paspe3e cdepbl (IeATeTbHOCTH), K KOTOPOM
OTHOCHUTCS JONIOJHUTENIBHBIA IMOKa3aTellb, XapaKTePU3YIOIUi 00IIre KPUTEPHH OL[CHKH KaueCTBa OKa3aHHS
yCIIyT, KoJa MpU3HAaKa OTHECEHUS JOMOJHUTEIHLHOTO MOKa3aTelss, XapaKTEepU3YIOLIEro oO0Iine KpUTEpUr
OLICHKM KayecTBa OKa3aHUS YCIYr, K KpUTEpUSM OICHKH, M KOJa TEPPUTOPUU ITYOIMUHO-TIPABOBOTO
o0OpazoBaHwUs.

Wudopmanus o koJax 1 HAMMEHOBAHUX JOMOJHUTENBHBIX TIOKa3aTelel, XapakTepu3yIouX o01ue
KPUTEpUU OIIEHKM KadecTBa OKa3aHWs YCIyr, (GopmMupyeT B HH(POPMAIMOHHON CHCTEME CIPAaBOYHHUK
JIOTIOJTHUTEIIBHBIX TOKa3aTesel, XapakTepu3yomux o0Ie KPUTEPHH OLEHKM KayecTBa OKa3aHMs YCIYT.
[Tpu HanuYMKu HAMMEHOBAHUS JAOMOJHUTEIBHOIO MTOKA3aTeNsl, XapaKTePU3YIOLIEro O0I1e KPUTEPUH OLIEHKH
KayecTBa OKa3aHUS YCIYT, B CIPABOYHUKE JIOTIOJIHUTENBHBIX IOKa3aTele, XapaKTepu3yIoUIMX oouue
KPUTEpUN OIIEHKH KayecTBa OKa3aHMs YCIIYT, MO YIMOJHOMOYEHHOMY OpraHy, (OpMHpOBaHUE YyKa3aHHOM
uHpopMalru B MH()OPMAIIMOHHON CHCTEME OCYIIECTBIISIETCS IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYCHUS
U3 CIIPaBOYHUKA JIOTIOJHUTEIBHBIX IOKa3aTesiel, XapaKTepU3yIomuX oOlIMe KPUTEpUU OLIEHKH KauecTBa
OKa3aHMs yCIYT.

Uudopmanusg o Koie €AUHHUIIBI M3MEPEHHUs JOMOJHUTENIBHOIO IOKa3aTess, XapaKTepu3YIOLIero
o0Imye KpUTepUU OLEHKM KauecTBa OKa3aHMA YCIYr, B cooTBeTcTBHH ¢ (OOmepoccuiickum
KJIaccuPUKATOPOM €AUHUIL U3MEPEeHUs popMUpyeTcs B MH(OOPMALIMOHHON CHCTEME aBTOMATUYECKHU 1OCIIe



YKa3aHHUA COOTBETCTBEHHO HAMMEHOBAaHUS €IUHUIBI M3MEPEHHUs JIONOJHUTEIBHOTO  IOKa3arels,
XapaKTepu3ylomero oOlue KpUTEpUH OLEHKM KadecTBa OKa3aHUs YCIYr, B COOTBETCTBUU C
OO01IepOCCUICKUM KIIACCU(PHUKATOPOM €IMHHIL U3MEPEHHUSL.

Nudopmarnus o Kome HCTOYHHMKA HWH(OpMAIMK, HEOOXOAUMOTO Ui pacuera (OmpeaesieHus )
3HAYEeHUS JOTIOIHUTEIHHOTO MOKa3aTessl, XapaKTepPU3yIOIIEero o0Iie KpUTEPUU OLIEHKH KauyecTBa OKa3aHUs
yciyr, ¢opMupyercss B HHGOPMAIMOHHON cHUCTEME aBTOMAaTHYECKH TIOCJI€ YKa3aHWSd HauMEHOBAHUS
UCTOYHHMKA HMHPOpPMALUHU, HEOOXOAMMOro Ui pacuera (ONpenesieHus) 3HAYeHHUS JONOJHHUTEIBHOTO
MOKa3aTensi, XapaKTepu3ylollero oO0Inue KpUTEepHH OLEHKHM KauecTBa okazaHus ycnyr. Koa ucrouHuka
uHpOpMaLUK, HEOOXOJUMOTO s pacueTa (OMpENeieHUs) 3HAueHHs JOMOJIHUTEIBHOrO IOoKa3aTels,
XapaKTEepU3YIOIIEro 00II1e KPUTEPUN OLICHKH KaueCTBa OKa3aHUs yCIyT, UMEET CIEeIYIOUIYI0 CTPYKTYpY:

1, 2 pa3psiapl - MOPSIKOBBIA HOMEpP CHPAaBOYHHUKA JOMOJHUTEIBHBIX HCTOYHHKOB WH(OpMAaINH,
MPUCBaNBaeMbIii HHPOPMAITMOHHON CUCTEMOMN aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPHH MTyOITMYHO-TIPABOBOTO 00Pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJHOMOYEHHBIA OpraH, B COOTBETCTBUM ¢ OOmepoccHiicKUM KJIacCuPuKaTopoM
TEPPUTOPUI MYHHUIIMITATBHBIX 00pPa30BaHUi;

11 paspsan - koxm chepbl (IEITETBHOCTH), K KOTOPOM OTHOCHUTCS JIOTMOJIHUTEIBHBIN ITOKa3aTellb,
XapaKTepU3YIOIUH O0IMe KPUTEPUH OICHKM KadecTBAa OKAa3aHUs YCIYr, NMPUHUMAIOLIUN ClIeayrome
3HAYCHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBartenpHas ACSITEIbHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - chepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14 pa3psansl - NOPSAAKOBBI HOMEpP MCTOYHMKA MH(OpMAIM, HEOOXOAUMOTro Il pacuera
(ompeneneHus) 3HAYEHUS] JTOTOJHUTENBHOTO IOKa3aTels, XapaKTepHU3yIoIlero oOuiue KpUTEPUH OLEHKU
KayecTBa OKa3aHUs YCIyr, B paspe3e Koaa myOJIMYHO-IIPAaBOBOTO o00pa3oBaHus M KoJa cdepsl
(1esITeNbHOCTH ), K KOTOPOM OTHOCUTCS JOTIOTHUTEIbHBIN MMOKa3aTelb, XapaKTepU3yIOIui 0011ue KpuTepun
OLICHKH KauyeCcTBa OKa3aHUs yCIyT.

WNudopmanuga o Komax ¥ HAUMEHOBAaHUSAX HMCTOYHHUKOB MH(OpManuu, He0OOXOIMMBIX IJId pacuera
(ompeneneHys) 3HAUCHUM JOMOJHHUTEIBHBIX MOKAa3aTelel, XapaKTepU3YIOUIMX OOIIMEe KPUTEPUH OICHKH
KayecTBa OKa3aHMs yCIyr, (QopMUpyeT B HH(OPMALMOHHOW CHCTEME CHPAaBOYHHK JIOMOJHUTEIbHBIX
UCTOYHUKOB MH(popMarmu. IIpm Hanuumy HaMMEHOBaHMS HMCTOYHMKA MH(OpMAIH, HEOOXOTUMOTO JUIS
pacuera (ompe/esieHrs) 3HAUCHUN OMOJHUTENbHBIX MOKa3aTeNed, XapaKTepU3yIolUX O0IIue KPUTEPUHU
OLICHKM KadecTBa OKa3aHHs YCIYr, B CIPAaBOYHHMKE JONOJHHUTEIBHBIX MCTOYHHKOB HH(POPMALUHU 10
YIIOJTHOMOYEHHOMY Oprany, (OpMUpOBaHUE YKAa3aHHON MH(OpMAaIlMK OCYLIECTBIIAETCS B MHPOPMAIIMOHHOI
CHCTEME IyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYCHHS W3 CIPABOYHMKA JIOTIOJIHUTEIBHBIX HCTOYHUKOB
uHpopmanuu.

Wndpopmanus o xoxe rpymnmbl (THNA, BHJA) OpraHU3alMM, K KOTOPHIM IPUMEHSETCS
JOTIONTHUTEIbHBIA TOKa3aTellb, XapaKTEepU3YIOIUi 00IIre KPUTEPUU OIEHKHM KauecTBa OKa3aHUs YCIYT,
dopmupyeTcsi B MHPOPMALIMOHHOM CHCTEME aBTOMAaTHUECKHU MOCTIe YKa3aHUsl HAUMEHOBAHMS IPYIIIbI (TUIIA,
BUJIa) OpraHu3aluii, K KOTOPbIM MPUMEHSETCS TOMOJHUTENbHBIM MMOKa3aTesb, XapaKTepU3yIoUuil odmime
KPUTEPHM OIICHKH KadecTBa OKazaHus ycayr. Kom rpynmel (THma, BuAA) OpraHu3aluii, K KOTOPHIM
NPUMEHSIETCA JOTOJHUTEIbHBIA MOKa3aTelb, XapaKTepU3YIOMIMM o00Ilue KPUTEpUU OLIEHKM KadecTBa
OKa3aHUs yCIyT, UMEET CIEAYIOIIYIO CTPYKTYPY:

I, 2 pa3psaapl - TOPSAKOBBI HOMEp CHPABOYHHMKA JOMOJHUTENBHBIX TPYNI OpraHu3aluu,
NpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIIEPOCCHHCKHM KJIaCCH(PHUKATOPOM
TEPPUTOPUN MYHHUITUTIATBHBIX 00pa30BaHUIA;

11 pa3psn - xoxn chepsl (IEATEIBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb, XapaKTepU3YIOIIUi
00N KpUTEPUH OIICHKU KavueCTBa OKa3aHUs YCIIYT, MPUHUMAIONIUN CISAYIONNe 3HAUCHHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBarenbpHas ASITEIbHOCTD;

3 - chepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - chepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14, 15, 16 pa3psabl - TOPSIKOBBIA HOMEp TPYHINBI (THUIA, BUAA) OPraHU3alUil, K KOTOPbIM
NPUMEHSIETCA JOTOJHUTEIbHBIA TOKa3aTelb, XapaKTepU3YIOMIMM o00Ilrue KpPUTEpUU OLICHKH KadyecTBa



OKa3aHMWsl YCIyr, B pa3pe3e Koga cdepbl (IeITEIbHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTelb,
XapaKTepU3YIOIIMM 001ue KPUTEPUN OLEHKM KadecTBa OKa3aHWs YCIYT, M KOJla TEPPUTOPUU MyOIMYHO-
IPaBOBOI'O 0OPa30BaHMUSL.

Wudopmanusgs o Kogax W HaMMEHOBAHMSX Tpynnbl (Tuma, BUAA) OpraHu3alui, K KOTOPBIM
NpUMEHSEeTCS JONOJHUTENbHBIM MOKa3aTelb, XapaKTepU3YIOIMH OO0IIue KPUTEPUU OIEHKH KayecTBa
OKa3zaHUs YCIyr, QopMupyeT B HHPOPMAIIMOHHON CHCTEME CIPABOYHUK JOMOJHUTENbHBIX TPYIII
opranm3anuii. llpy HanMuuu HaWUMEHOBAaHUS Tpymmbl (TUMA, BHUAA) OpPraHW3AlMd B CIPABOYHHUKE
JOTIOTHUTEIBHBIX TPYNI OpraHu3aluii MO YIOJIHOMOYEHHOMY oOpraHy, (OpMHUPOBaHHME YyKa3aHHOM
uHpopMaruu Ha OQUIMATIHLHOM CalTe OCYLIECTBISETCS MyTeM BbIOOpAa COOTBETCTBYIOLIETO 3HAUCHHS W3
CIIPaBOYHMKA JOMOJHUTENBHBIX TPYII OpraHU3alHM.

[Ipu hopmupoBanuy nHGOPMALMK O MOKA3ATENAX, XAPAKTEPUIYIOIIUX JOMOTHUTEIbHBIE KPUTEPUHU
OIICHKH Ka4yeCcTBa OKa3aHUsl YCIYT, YKa3bIBAIOTCS CIEYIOLIUE CBEICHUSA:

HAaUMEHOBAHME W KOJ II0KAa3aTess, XapaKTEpU3YIOLIEr0 JOIOJHUTENIbHbIE KPUTEPUM OLEHKU
KauecTBa YCIYT;

HAaUMEHOBAHME U KOJ JOIOJIHUTEIBHOIO KPUTEPHsI OLIEHKH KaueCcTBa OKa3aHMs YCIYT, K KOTOPOMY
OTHOCHTCSI IOKA3aTeNb, XapaKTePU3YIOIINN TONOJIHUTEIbHBIA KPUTEPHUI OLIEHKU Ka4yeCTBa OKa3aHUs yCIIyT;

HAaUMEHOBAHME €IMHUIIBI U3MEPEHHUS MOKA3aTelsl, XapaKTEpU3YIOIIEro TONOJHUTENbHBIN KpUTEpUit
OIICHKH KauyeCcTBa OKa3aHUs YCIIYT;

KOJ WM HAauMEHOBAHHWE EIMHMLBI M3MEPEHHUs IOKa3aTelsd, XapaKTEpPHU3YIOIIEro AOIOJHUTEIbHBIN
KPUTEPUI OIIEHKH KadyecTBa OKa3aHWsSl YCIYT, B COOTBETCTBHM C OQO0LIEPOCCHIICKUM KJacCH(PUKATOPOM
€IMHHUII U3MEpEHUS (MIPU HATTUYHH );

JIMaNa30H HM3MEHEHHWH 3HA4YeHHWs II0Ka3aTellsd, XapaKTEepPU3YIOLIEro JIOMOJHUTEIbHBIM KPUTEPHl
OLICHKH KaueCcTBa OKa3aHUs yCIyr OpraHU3alusIMu;

napameTpsl pacueTa 3HaYeHUs [M0KA3aTeNsl, XapaKTepU3YIOIIEro JOMOJIHUTEIbHBIA KPUTEPUN OLIEHKH
KauecTBa OKa3aHMs YCIYT (MIPU HATUYHH);

WCTOYHHKN WHGPOpMAIMK, HEOOXOAMMBIC IS pacuera (OMpeaesieHHs]) 3HAYCHUs ITOKas3aTels,
XapaKTEPU3YIOIIETo JOMOTHUTENbHBIA KPUTEPHA OLIEHKH KaueCTBA OKa3aHUs yCIyT (TIpU HAJIMYUK);

HAaUMEHOBAHME U KOJ TPYMIbI (TUIa, BUJA) OpraHU3aluid, K KOTOPHIM NPUMEHSETCS MOKa3aTelb,
XapaKTEpU3YIOIIHH JOMOIHUTEIbHBIN KPUTEPUN OLIEHKU KaueCTBa OKa3aHus yciyr (IpU HAIUYUN).

WNudopmaniis 0 HaMMEHOBAaHUHM U KOJE JOMOJHUTEIBHOIO KPUTEpHsI OLIEHKM KayecTBa OKa3aHUs
yCIIyr, K KOTOPOMY OTHOCHUTCS II0OKa3aTellb, XapaKTEPU3YIOLIUN JOIOJHUTEIIBHBIA KPUTEPUM OLEHKHU
KayecTBa OKa3aHUs yciyr, popmupyercs B HHQOPMAIIMOHHON chcTeMe IMyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYeHUS U3 CIIPABOYHHKA JOTIOJTHUTEIBHBIX KPUTEPHEB OLCHKH KadecTBA OKa3zaHUs yCiIyr, opMupoBaHue
KOTOPOTO OCYIIECTBIIAECTCS B COOTBETCTBUU ¢ MYHKTOM 29 Hactosero [lopsaka.

Wndpopmanms o Koae moKaszaress, XapaKTEpU3YIOIIETO JOTOJHUTENbHBIA KPUTEPUH OLEHKU
KayecTBa OKazaHUsl yclyr, ¢Gopmupyercs B MHGOPMAIMOHHON CHUCTEME aBTOMATHYECKU MOCIe yKa3aHUus
HAaUMEHOBAHMSI 110KA3aTeNsl, XapaKTEPU3YIOLIEr0 JOMOJHUTENbHbBIM KPUTEPUM OLICHKH KaueCcTBAa OKa3aHUS
yCIYI, U KOJAa JOMNOJIHUTEIBHOTO KPUTEPHsS OLEHKH KauecTBa OKa3aHUsl YCIyr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBIM [I0Ka3aTellb, XapaKTePU3YIOLUN JOIOJHUTEIBHBIA KPUTEPUIN OLICHKHM Ka4yeCTBA OKa3aHUs YCIIYT.
Kon mokaszarens, XapaKTepU3yOIIEro AOMOIHUTENbHBIM KPUTEPHUM OLIEHKM KadecTBa OKa3aHMs yCIyr
OpraHU3aLUsIMHI, UMEET CIEAYIOIYIO CTPYKTYpY:

I, 2 ©pa3psaapl - TOPSAKOBBIM HOMEp CHOpaBOYHMKA I[IOKAa3aTelied, XapaKTepU3YHOIIHUX
JIOTIOJTHUTEIbHBIE KPUTEPUM OLEHKM KayecTBa OKa3aHUs YCIyr, HpPUCBAauBaeMblii WH(POPMAMOHHOMN
CHCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPHH MTyOITMYHO-IIPABOBOTO 00Pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJHOMOYEHHBIA OpradH, B COOTBETCTBUM ¢ OOmEpPOCCHiCKUM KJIacCUHPUKATOPOM
TEPPUTOPUI MYHHUIIMITATBHBIX 00pPa30BaHUIi;

11, 12 pa3psapl - KOA [ONOJHUTEIBHOTO KPUTEpPUS OILEHKH KayecTBa OKa3aHUs YCIyr B
COOTBETCTBUU CO CIPABOYHUKOM JOINOJHUTENIBHBIX KPUTEPUEB OLEHKM KAauyecTBa OKa3aHUS YCIYr IIO
COOTBETCTBYIOILIEMY ITYOJIMYHO-IIPAaBOBOMY 00pa30BaHUI0, (HOPMHUPYEMOMY B COOTBETCTBUU C MYHKTOM 29
Hacrosuero [lopsaka;

13, 14, 15, 16 pa3psabl - TOPSIAKOBBIA HOMEP IMOKAa3aTeNsl, XapaKTEPU3YIOUIEro JOMOJTHUTEIbHbBIN
KpUTEPUIl OLIEHKHM KauyecTBa OKa3aHWsS YCIYyT, B Pa3pe3e AOINOJIHUTEIbHBIX KPUTEPUEB OLIEHKH KadyecTBa
OKa3aHHUA yCIyT OPraHU3alUsIMHU U KOJa TEPPUTOPUU MTyOIMYHO-IPABOBOTO 00pa30BaHU.

Wudpopmanms o Komax W HAWUMEHOBAaHUSAX IIOKa3aTeled, XapaKTepPU3YIOIIMX JIOTIOJHUTEIbHBIE
KpUTEpUU OIIEHKM KadecTBa OKa3aHWs YCIYyr, (GopMmMupyeT B HH(POPMAIMOHHON CHCTEME CIPAaBOYHHUK



NOKa3aTelnel, XapakTepU3YIOLUX AOINOJHUTENbBHBIE KPUTEPUM OLIEHKM KadecTBa okazaHus yciuyr. llpu
HAJIMYUU HAaUMEHOBAHMsI TOKa3aTells, XapaKTepU3YIOUIero JOMOJHUTEIbHbIE KPUTEPUHM OLEHKH KauyecTBa
OKa3aHUs yCIyT, B CIIPABOYHUKE IIOKa3aTesed, XapaKTepU3YIOUIMX JONOJIHUTEIbHBIE KPUTEPUU OLIEHKU
KauecTBa OKa3aHWsS YCIyr, (GOpMHUpOBaHHWE YyKa3aHHOW wWHGOpMauu B HWHOOPMAIMOHHOM CHCTEME
OCYILECTBIISICTCS IIyTEeM BBIOOpAa COOTBETCTBYIOILEIO 3HAYEHUST U3 CIPABOYHUKA IOKa3aTesei,
XapaKTEepU3YIOIIUX JOMOJHUTEIbHbIE KPUTEPUH OLIEHKH KaueCTBa OKAa3aHUs YCIIYT.

Wndopmanus o kojae eIUHHUIBI M3MEPEHHs IOKa3aTels, XapaKTEPH3YIOLIEro JOTOJHUTEIbHbIC
KPUTEPUHU OIIEHKH KadyecTBa OKa3aHWsS YCIYT, B COOTBETCTBHM C OQO01IEpPOCCHIICKUM KJIacCHPUKATOPOM
eIMHUI] Uu3MepeHus ¢opMmupyeTcss B HWHPOPMALMOHHOM CHCTEME aBTOMATUYECKH II0CIE YyKa3aHHA
COOTBETCTBEHHO HAaWMEHOBAHHS €IMHUIIBI U3MEPEHUs IOKa3aTels, XapaKTepPHU3YIOIIEro JIOMOJHUTEIbHbIE
KPUTEPHH OIICHKH KauecTBa OKa3aHUS YCIYTr, B COOTBETCTBMM ¢ OOIEpOCCHHCKHMM Kiaccu(ukaropom
€IMHUI] U3MEPEHUSI.

Wndopmanus o xoxe rpymmsl (THMA, BUJA) OPraHU3alUi, K KOTOPHIM NPUMEHSETCS MOKa3aTeb,
XapaKTepU3YIOIIMM JOTOTHUTEIbHBIA KPUTEpUN OLIEHKH KauecTBa OKa3aHUs YCiyr, (opMmupyercs B
UH(POPMALIMOHHOM CHCTEME aBTOMATHYECKH TII0CJIE€ YKa3aHWs HAWMEHOBAaHUS TpyNnbl (THIA, BHIA)
OpraHu3alui, K KOTOPbIM MPUMEHSETCS MOKa3aTelb, XapaKTEPU3YIOMIMN JOMOJHUTEIbHBIN KPUTEPUI
OLIGHKM KadecTBa okazaHusi yciyr. Koj rpymnmel (THma, BHIA) OpraHu3alui, K KOTOPBIM TNPHUMEHSETCS
MOKa3aTelb, XapaKTepU3YIOUINI TOMOJHUTENbHBI KPUTEPUM OIEHKH KayecTBa OKa3aHHUS YCIYyr, HUMEET
CIIEYIOILYIO CTPYKTYPY:

I, 2 pa3psaapl - TOPSAKOBBIM HOMEp CHPABOYHMKA JOMOJHUTENBHBIX TPYNI OpraHu3aluu,
NpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBI OpraH, B COOTBETCTBUM ¢ OOIIEPOCCHHCKHM KJIaCCH(PHUKATOPOM
TEPPUTOPUN MYHHITUTIATBHBIX 00pa30BaHMIA;

11 paspsn - xox chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb, XapaKTepU3YIOIIUI
JOTIOTHUTEIbHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOUINH CleayIone 3HaUeHUs:

1 - chepa KynbTypHI;

2 - oOpa3oBarenbpHas ACSITEIbHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - cepa cormanbHOTO OOCTYKUBAHUS TPAXKIaH;

12, 13, 14, 15, 16 pa3psabl - NOPSIKOBBIA HOMEp TPYHIBI (THUIA, BUAA) OPraHU3alUil, K KOTOPbIM
NpPUMEHSIETCA TO0Ka3aTellb, XapaKTePU3YIOIIMA JTONOJHUTENbHBIM KPUTEpUN OIICHKM KauecTBa OKa3aHUA
ycayr, B pas3pe3e Koaa cdepbl (AeATeNbHOCTH), K KOTOPOW OTHOCHUTCS IOKa3aTellb, XapaKTEePH3YIOLIHM
JOTIOTHUTEIbHBIA KPUTEPUN OIICHKM KayecTBa OKa3aHUs yCIYT, U KOJa TEPPUTOPUU IyOIMYHO-IIPABOBOIO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCSI YIIOTHOMOUEHHBIN OpraH.

Uudopmanugs o Kogax W HaMMEHOBAHMSAX Tpynmnbl (Tuma, BUAA) OpraHu3alui, K KOTOPBIM
IPUMEHSIETCA I10Ka3aTellb, XapaKTEPU3YIOIIMNA JTONOJHUTENIbHbBIM KPUTEPUN OLIEHKM KauecTBa OKAa3aHUS
yciyr, (GopMupyeT Ha OQHUIMATIBbHOM CalTe CIPaBOYHUK JOIMOJHUTENBHBIX Ipynn opranuzanuii. [Ipu
HaJIMYMM HaUMEHOBAHUS TPYIIbl OPraHU3alUi B CIPABOYHUKE JIOMOJHUTEIBHBIX T'PYNI OpraHU3aluid Mo
VIIOJJHOMOYEHHOMY oOprany, (opMmupoBaHue yKa3aHHOH HH(opMmanuu B HHPOPMAIMOHHON CHUCTEMe
OCYILECTBIISICTCSI ITyTeM BbIOOpA COOTBETCTBYIOUIETO 3HAYCHUS W3 CHPABOYHHUKA JIOMOJHUTEIBHBIX TPYII
OpraHu3aIuu.

Nudopmanust o kome uCTOYHMKA HWHGOpMALWK, HEOOXOAUMOTro s pacdera (OMpEeIeIICHUs)
3HAYEHUS MOKAa3aTeNsl, XapaKTepU3yIOUIETro TOMOJHUTENbHbBIN KpUTEPHil OLIEHKH KauecTBa OKa3aHHUs YCIYT,
dopmupyercsi B MHGOPMALIMOHHON CHCTEME aBTOMATUYECKH II0CIIE yKa3aHHs HaWMEHOBAaHUS MCTOYHHUKA
nH(popMmaIuu, HEoOXOaUMOTo ISl pacuera (OmpeneseHUs) 3HAYCHHS IIOKAa3aTels, XapaKTEePHU3YIOIIEro
JIOTIOJTHUTENIbHBIN  KPUTEPU OLIGHKM KauecTBa oOkazaHus yciayr. Kox wucrouHuka uHpopMmanuy,
HEoOXO0UMOro i pacueTa (OmpeaeseHus) 3HaUYEHUs MOKa3aTels, XapaKTepU3yIoUlero JOMOIHUTEIbHBIN
KpUTEPUI OLIEHKHM KaueCTBa OKa3aHUs yCIyT, UMEET CIEIYIOIIYIO CTPYKTYpY:

1, 2 pa3psabl - MOPAIKOBBIM HOMEpP CIpPaBOYHUKA AOIMOJHUTENbHBIX HCTOYHUKOB HH(pOpMaIuy,
NpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCHUTCSl YIOJHOMOYEHHBII OpraH, B COOTBETCTBMM ¢ OOIIEPOCCHHCKHM KJIaCCH(PUKATOPOM
TEPPUTOPUN MYHHITUTIATBHBIX 00pa30BaHUIA;

11 pa3psn - xox chepsl (IEATEIBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb, XapaKTepU3YIOIIU
JOTIOTHUTEIBHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOUINH cleayIone 3HaUeHUs:



1 - chepa KynbTypHI;

2 - oOpa3oBarenbHas ACSITEIbHOCTD;

3 - chepa oxpaHbI 370POBBS TPAK/IAH;

4 - chepa conmanbHOTO OOCTY)KUBAHUS TPAXKIaH;

12, 13, 14 pa3psansl - NOPSAAKOBBI HOMEpP MCTOYHUKA MH(OpMAIMy, HEOOXOAUMOTrO Il pacdera
(ompeneneHust) 3HaYCHHsI MOKa3aTems, XapaKTepU3YIOUIero MOMOIHUTENbHbBIM KPUTEpPUN OLIEHKH KauecTBa
OKa3aHUs YyCAyr B paspe3e KoAa TEPPUTOPUHU IMTYOIWIHO-TIPABOBOTO OOpa3oBaHuWsl U Koja cdepsl
(1eaTenbHOCTH), K KOTOPOM OTHOCHUTCS IIOKa3aTelb, XapaKTCPU3YIOIIMH JIOMOTHUTEIBHBIA KPUTEPUN
OIICHKH Ka4eCTBa OKa3aHUs yCIyT.

HNudopmanng o kKomax ¥ HAMMEHOBAaHUSAX HMCTOYHHUKOB MH(OpManuu, HeoOOXOIMMBIX IJid pacuera
(ompeneneHus) 3HAUCHUN TOKa3aTellel, XapaKTepU3YIOIINX JTOTOTHUTEIbHBIE KPUTEPUU OICHKH KadyecTBa
OKa3aHUs ychyr, GopMupyeT B HMHPOPMAIMOHHON CHCTEME CHPAaBOYHHUK JOIMOJHUTENbHBIX HCTOYHUKOB
uHpopmanuu. [lpy HaTUUMK HAUMEHOBAHWS HCTOYHUKOB HWHQPOpPMAIMHM, HEOOXOMUMBIX HJIsl pacdera
(ompeneneHus) 3HAUCHUN MOKa3aTelled, XapaKTepU3YIOIIUX JTOTOJHUTENbHbIE KPUTEPUU OIEHKU KauecTBa
OKa3aHUs YCIIYT, B CIPAaBOYHHKE JOTOJHUTEIHHBIX UCTOYHUKOB WH(MOpMaIuu, (GOpMUPOBAHHE YKa3aHHOU
uH(popMaluu B UHGHOPMAITMOHHON CHCTEME OCYIIECTBIISIETCSI TIyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAUECHUS
CIIPaBOYHHKA JIOMOJIHUTEIBHBIX HCTOYHUKOB HH(POPMAITUH.

[Ipu dopmupoBannu wuHOpMaAIUu 00 OTHECEHWHM OpraHW3alliid, BKJIIOYEHHBIX B II€PCUCHD
OpraHMW3aIii, B OTHOIICHWU KOTOPBHIX IMPOBOIHUTCS HE3aBUCHMMAas OIEHKA KayecTBa OKa3aHUsS yCIyT, K
rpynnaMm (TamaM, BHJAM) OpraHu3alMii, K KOTOPHIM MPUMEHSIOTCS IOKa3aTelH, XapaKTepU3YIOIIe
JOTIOTHUTETIbHBIE KPUTEPUU OIEHKM KadecTBa OKa3aHUs YCIYr, W JIONMOJHUTEIbHBIE IOKa3aTelH,
XapaKTepu3ylolue oO0IIhe KpUTEpPUHM OLEHKH KayecTBa OKa3aHUSl YCIYr, YKa3bIBAIOTCS ClEAyIOIIHe
CBEJICHUS:

MOJIHbIE HAMMEHOBAaHUS OpraHU3allui, BKIIOUEHHBIX B IEpEYCHb OpraHM3allii, B OTHOIIECHUU
KOTOPBIX TPOBOJIUTCS HE3aBUCHMAsl OIICHKA KA4eCTBa OKA3aHUS YCIIYT;

UACHTU(DUKAIIMOHHbIE HOMEpa HaJIOTOIUIATEIbIIUKOB OpraHMU3alfii, BKIIOYEHHBIX B IEpeYeHb
OpraHMu3aIyii, B OTHOIICHUH KOTOPHIX MTPOBOAMUTCS HE3aBUCUMAs OIICHKA Ka4eCTBA OKA3aHUS YCIIYT;

KOJbl 1 HAUMEHOBAHUS TPYII (TUIOB, BUJOB) OPraHU3allii, K KOTOPbIM IPUMEHSIOTCS TOKa3aTeNu,
XapaKTepU3YIOIINE JOMOTHUTEIbHBIC KPUTEPUH OIICHKU KadecTBa OKa3aHWs YCIYT, U JOTOJHUTEIbHBIE
MOKAa3aTeNH, XapaKTepu3ylolue oO0Ilirue KpUTEpUU OICHKM KayecTBa OKa3aHUsSl yCIYyT, COOTBETCTBYIOIIUE
OpTraHHU3aIsAM, BKIIOYCHHBIM B MEPeUeHb OPTaHU3AlNN, B OTHOIIEHUH KOTOPHIX MPOBOAMUTCS HE3aBUCHUMAs
OLICHKA KaueCTBa OKa3aHUS YCIIYT.

B nensax dopmupoBanun wHboOpMaimu 00 OTHECEHHHM OpraHM3aIlfii, BKIIOYCHHBIX B IEpEUCHb
OpraHu3aiyii, B OTHOIIEHWU KOTOPBIX IMPOBOIUTCS HE3aBUCHMMAas OIIEHKAa KayecTBa OKa3aHHUS YCIyT, K
rpynnaMm (TWmaM, BHJaM) OpTaHU3alMid, K KOTOPHIM MPUMEHSIOTCS MOKA3aTelH, XapaKTePU3YIOIIHe
JOTIONTHUTEJIbHBIE KPUTEPUU OLEHKM KadecTBa OKa3aHUs YCIAYr, W JIONOJHUTENbHbIE [OKa3aTelH,
XapaKTepU3YIOIIHe 00IMe KPUTSPUHU OLIEHKH KaueCTBa OKa3aHUs yCIYT:

uH(popMalKsg O MOJHBIX HAaUMEHOBAaHUSAX U UIACHTH(PHUKAIMOHHBIX HOMEpaxX HAaJOrOIUIATENIbIIUKOB
OpraHMu3aIii, BKIIOUEHHBIX B MEPEUCHb OpPraHU3alliii, B OTHOIICHUU KOTOPBIX MPOBOAMTCS HE3aBUCHUMAs
OIICHKAa KayecTBa OKa3aHUsA YCiIyr, GopMupyercs B WHPOPMAIMOHHONW CHCTEME IIyTeM BBIOOpa
COOTBETCTBYIOIIETO 3HAYCHHS W3 CIPABOYHUKA OpraHU3alMii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS
HEe3aBUCHMas OIleHKa KayecTBa OKa3aHUs yclyr, (OpMHUPYEeMOTO B COOTBETCTBUU C MNYHKTOM 30
Hacrosuero [lopsaka;

uHpopMalMgd O KOJaX M HAUMEHOBAaHUSAX Tpynn (TUIIOB, BUAOB) OpraHu3aluii, K KOTOPBIM
MPUMEHSFOTCS TIOKa3aTelld, XapaKTepHU3yIoIIue IOMOJHUTEIbHBIE KPUTEPUU OICHKH KadecTBa OKa3aHUS
yCIIyT, U JOMOJIHUTENbHbBIE MOKA3aTeNH, XapaKTepU3yoliue o0Ire KpUTEPUH OLIEHKU KauecTBa OKa3aHHs
yeayr, (opmupyercs B HH(POPMALMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOUIETO 3HAYCHHS W3
CIPAaBOYHHMKA JIOTIOJHUTEIbHBIX TPYNI OpraHu3auui, (GopMHPYyeMOro B COOTBETCTBHM C HACTOSIIUM
MTYHKTOM.

[Tpu dhopmupoBanun MHGOPMAIIUU O KOJIMUYECTBEHHBIX pE3yJibTaTaX HE3aBUCHMOM OIICHKH KauecTBa
OKa3aHUs yCIyT OPTaHU3AIMSIME YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

KOAbl M HAMMEHOBAaHHUS IIOKa3aTesied, XapaKTepU3YIOIIMX OO0IIHe KPUTEPUH OIICHKH KauecTBa
OKa3aHUS YCIYT;

KOAbl M HAMMEHOBaHHUS IIOKa3aTeNied, XapaKTepU3YIOIIMUX OMOJIHUTEIbHbIE KPUTEPUH OIICHKU
KauecTBa OKa3aHUs YCIIYT;

KOAbl M HAUMEHOBAHUS JIOMOJHUTENbHBIX IIOKa3aTesiel, XapaKTepHU3yIoIUX oOIiue KpUTepUuu



OLICHKM Ka4eCTBa OKa3aHUs YCIIYT;

KOZbI 1 HAMMEHOBAHUS JONOJHUTENIBHBIX KDUTEPUEB OLICHKN Ka4yeCTBA OKAa3aHMs YCIIYT;

KOJbl U HAWMEHOBAaHUS OOLIMX KPUTEPHUEB OLECHKM KauecTBa OKa3aHWs YCIYyT, NPUHUMAIOIINE
CIIEYIOIINE 3HAYECHUS:

1 - KpuTepuit OTKPHITOCTH U JOCTYMHOCTH HH(pOpMAUK 00 OpraHU3alHy;

2 - kpuTepuil KOM(POPTHOCTH YCIOBUM MTPEJOCTABIECHUS YCIYT U JOCTYIIHOCTH UX MOJYYECHUS;

3 - KpuTEpUil BpEMEHHU OKUIAHMs IPEAOCTABICHUS YCIYTH;

4 - xputepuil 10OpPOKENATENLHOCTH, BEXIINBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpTraHU3alH;

S5 - KpuTepuil yIOBICTBOPCHHOCTH Ka4eCTBOM OKA3aHUs YCIIYT;

IIOJIHBIE HAVMEHOBAaHUS OpPraHU3allii, BKIIOYEHHBIX B IE€PEYCHb OPraHU3AlMHA, B OTHOIICHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAsl OLICHKA KA4eCTBA OKA3aHUS YCIIYT;

UJCHTU(QHUKAIMOHHBIE HOMEpa HAJIOrOIUIAaTEIbIIMKOB OpPraHU3alluil, BKJIIOYEHHBIX B IE€PEUCHb
OpraHM3alMii, B OTHOLIEHUH KOTOPBIX IPOBOAMUTCS HE3aBUCUMAas OLICHKA KAUeCTBA OKA3aHUS YCIIYT;

3HA4YEHUs MOKa3aTelel, XapaKTepU3yroIuX o0lue KPUTEPUH OLICHKM KauecTBa OKa3aHUs yCIyr, B
paspe3e opraHu3aluii, BKJIIOUYEHHBIX B IEpEYEHb OpraHM3alMi, B OTHOIIEHWU KOTOPBIX MPOBOJUTCS
HE3aBHCHMasl OLICHKA Ka4eCTBA OKa3aHUs yCIIYT:

3HAuUEHUs MOKa3aTesei, XapaKTepU3yOIUX JOMOJIHUTEIbHBIE KPUTEPUH OLIEHKH KayecTBa OKa3aHUs
YCIIYT, B Pa3pe3e OpraHnu3alni, BKIIOYCHHBIX B IEPEUYCHb OpPraHu3aluii, B OTHOIIEHUH KOTOPBIX TPOBOAUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBA OKa3aHUs yCIyr (IpU HAJTMYUN),

3HA4YEHUs JONOJIHUTENBHBIX MOKa3aTeNnel, XapakTepu3yIoMX OOIIue KPUTEpUU OLEHKH KadyecTBa
OKa3aHHUs ycIyT, B pa3pe3e OpraHu3allii, BKJIIOUEHHBIX B IIEPEUEHb OPraHMU3ali, B OTHOLIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMas OLIEHKA KaueCcTBa OKa3aHUA yCIyr (IpU HAJIM4UN);

VUHTETPAJIIbHBIE 3HAUYEHUs PE3yJbTAaTOB HE3aBUCUMOM OLEHKM KayecTBa OKa3aHUS  YCIyr
OpraHu3alsIMM B pa3pe3e OOLIMX KPUTEPUEB OLEHKM KauyecTBa OKa3aHMs yCIyr B 4YacTH IOKa3aTelnei,
XapaKTepU3yIOIUX OOIIMe KPUTEPUU OIICHKH KauecTBa OKa3aHWUs YCIyr, U OpraHU3aluii, BKIIOYCHHBIX B
IIEpPEeYCHb OPTraHU3alMi, B OTHOIICHHHM KOTOPBIX NPOBOJUTCS HE3aBUCHMMAasl OLICHKA KadecTBa OKa3aHUs
YCIyT,

WUHTCTPAJIGHBIC 3HAYECHHsA PE3yJbTAaTOB HE3aBUCUMOM OLEHKM KadecTBa OKa3aHWs  YCIyr
OpraHu3alsIMH B pa3pe3e OOIMX KPUTEPUEB OIICHKM KadecTBa OKa3aHHs YCIyr OpraHu3alisMHU B
YacTH MOKa3aTeNnel, XapakTepU3ylIUX OOIMe KPUTEPUM OLEHKHM KadecTBa OKa3aHUs yCIyr, M
JIOTIOJTHUTEIIBHBIX TIOKa3aTelnel, XapakTepu3yIoiX O0IIue KPUTEPUH OIICHKH KadecTBa OKa3aHUs YCIYT, U
OpraHM3alyil, BKIIOUYEHHBIX B NIEPEUEHb OPraHU3alnii, B OTHOIIEHHH KOTOPBIX ITPOBOIMTCS HE3aBUCHUMAs
OLIEHKAa Ka4eCTBa OKa3aHus yCIyT (TpU HAJMYUK);

WUHTCTPAJIGHBIC 3HAYECHHsA PE3yJbTAaTOB HE3aBUCUMOM OLEHKM KadecTBa OKa3aHWs  YCIyr
OpraHM3alUsAIMHU B pa3pe3e JOMOIHUTEIbHBIX KPUTEPHUEB OLIEHKH KauecTBa OKa3aHMs yCIyr U OpraHHU3aluil,
BKJIIOUEHHBIX B IIEPEUEHb OPTaHU3aLMi, B OTHOIIEHUU KOTOPBIX IPOBOIUTCS HE3aBUCUMAs OLICHKA Ka4eCTBa
OKa3aHus ycayr (IpU HAJINYKMH);

UHTCTPAJIGHBIC 3HAYCHHsA PE3yJbTAaTOB HE3aBUCUMOM OLEHKM KadecTBa OKa3aHWs  YCIyr
OpraHu3allMsIMH 10 COBOKYIMHOCTH OOIIMX KpPUTEpUEB OICHKM KauecTBa OKa3aHUS YCIyr B
YacTH MOKa3aTeNnel, XxapakTepu3yrolux oOIMe KPUTEpUH OLIEHKM KadyecTBa OKa3aHUs yCIyr, B paspese
OpraHM3alyii, BKIIIOUEHHBIX B II€PEUEHb OpPraHu3alliii, B OTHOIIEHUH KOTOPBIX IPOBOAMTCS HE3aBUCHUMAs
OILICHKA Ka4eCTBa OKa3aHUs yCIyT;

UHTETPAJIIbHBIE 3HAUYEHUs PE3yJbTaTOB HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWsS  YCIyr
OpraHu3alUsIMH 10 COBOKYITHOCTH OOIIMX KPUTEPUEB OLIEHKH KauyecTBa OKa3aHMs yCIYyr OpraHU3alUsIMU B
YacTH MOKa3aTeNlel, XapakTepU3yIUX OO0IIue KPUTEPHH OLEHKHM KadecTBa OKa3aHUS yCIayr, W
JIONIOJIHUTEIIBHBIX MOKa3aTesIel, XapakTepu3yoIuX o0IIue KPUTEPUN OLEHKH KauecTBa OKa3aHUs YCIyT, B
paspe3e opraHu3aluii, BKJIIOUYEHHBIX B IEPEYEHb OpraHM3alMi, B OTHOIIEHWU KOTOPBIX MPOBOJUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBA OKa3aHUs yCIyr (IIpU HAJIMYUN);

VUHTETPAJIIbHBIE 3HAUYEHUsA PE3yJbTAaTOB HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWsS  YCIyr
OpPraHM3alUsMU II0 COBOKYIHOCTH JOIOJIHUTENBHBIX KPUTEPHEB OLCHKM KadecTBa OKAa3aHWs YyCIyr B
paspe3e opraHu3aluii, BKJIIOUYEHHBIX B IEPEYEHb OpraHM3alMi, B OTHOIIEHWU KOTOPBIX MPOBOJUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs yCIyr (IpU HAJIMYUN);

VUHTETPAJIIbHBIE 3HAUYEHUs PE3yJbTAaTOB HE3aBUCUMOM OLEHKHM KayecTBa OKa3aHWS  YCIyr
OpraHM3alUsAMH, BKJIIOYCHHBIMH B II€PEUEHb OpPraHW3ali, B OTHOIUCHHU KOTOPBIX IPOBOAMUTCA
HE3aBUCHMasl OLIEHKA KayecTBa OKa3aHMs YCIYT, 10 COBOKYIHOCTH OOIIMX U JOMOJHUTEIbHBIX KPUTEPHEB
OIICHKH Ka4yeCcTBa OKa3aHUsl YCIYT (TpU HATMYUH);



CpeIHUE WHTETPATbHBIC 3HAYCHHS PE3yJIbTaTOB HE3aBUCUMOW OIICHKM KAadecTBa OKa3aHUsS YCIyT
OpraHM3alUsIMU B pa3pe3e OOIMX KPUTEPUEB OLIEHKH KauecTBa OKa3aHHUS YCIYI B YacTH IOKaszaresei,
XapaKTepU3YIOMIMX OOIIHMe KPUTEPUHU OICHKU KauecTBa OKa3aHWs yCIYT, M0 COBOKYITHOCTH OpTaHH3aIlHi,
BKJIIOUEHHBIX B MIEPEUEHb OpraHMU3alliil, B OTHOIIEHUN KOTOPBIX MPOBOIUTCS HE3aBUCHUMAsl OLIEHKA KayecTBa
OKa3aHUS YCIYT;

CpeHUE HMHTETpajJbHbIe 3HAYCHHs PE3yJIbTaTOB HE3aBUCHUMOW OIIEHKM KauecTBa OKa3aHUs YCIYyr
OpraHM3aIUsIMU B paszpe3e OOIMMX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUsS YCIYI B YacTH MOKa3aTesei,
XapaKTepU3yIOMINX OOIIMe KPUTEPUH OIICHKH KaueCTBa OKa3aHUs yCIYT, U JOTOJIHUTEIbHBIX MOKa3aTesei,
XapaKTepU3YIOMINX OOIIMe KPUTEPUHU OIICHKU KauecTBa OKa3aHWs yCIYT, M0 COBOKYITHOCTH OpTaHH3aIlHi,
BKJIIOUEHHBIX B MIEPEYEHb OpraHU3allil, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAsl OLIEHKa KayecTBa
OKa3aHus ycayr (IpU HAINYKUH);

CpeHUE HMHTETpaJbHbIE 3HAYCHHS PE3yJIbTaTOB HE3aBUCHUMOW OIIEHKM KauecTBa OKa3aHUs YCIyr
OpraHM3alsIMU B pa3pe3e JONOJHHUTEIBHBIX KPUTEPUEB OICHKM KauecTBa OKAa3aHUA YCIYT IO
COBOKYITHOCTH OpraHHW3aluii, BKIIOYEHHBIX B M€peUeHb OpPraHU3allMii, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS
HE3aBHCHUMasl OIICHKA Ka4eCTBA OKa3aHUs yCIyT (TPpU HATHYHUN ),

CpeIHUE HMHTETpajbHbIe 3HAYCHHS PEe3yJbTaTOB HE3aBUCHUMOW OIIEHKM KauyecTBa OKa3aHUs YCIYyr
OpraHHM3aIsIMU TI0 COBOKYITHOCTH OONIMX KPHUTEPUEB OIECHKH KadecTBa OKa3aHUS yCIOyr B
YyacTH MOKa3aTesel, XapakTepusyroIux oOl[Me KpUTEepHUH OIEHKHM KadecTBa OKa3aHWs YCIyr, IO
COBOKYITHOCTH OpraHHW3aIluii, BKIIOYCHHBIX B MEPEUeHb OPTaHU3AIMIA, B OTHOIICHHH KOTOPHIX TMPOBOJUTCS
HEe3aBHCHUMas OIICHKA Ka4eCTBa OKa3aHUS YCIIYT;

CpeIHUE WHTETPATbHBIC 3HAYCHHS PE3yJbTaTOB HE3aBUCHUMOW OIICHKM KadeCTBa OKa3aHUsS YCIyT
OpraHM3alUsIMH IO COBOKYIHOCTHM OOLIMX KPUTEPUEB OLIGHKM KadecTBa OKa3aHUs yCIOyr B
YacTH MOKa3aTesel, XapakTepu3ylINUX OOlMe KPUTEePHH OIICHKHM KauecTBa OKa3aHWs yYCIyT, W
JIOTIOTHUTEJIBHBIX TIOKa3aTelNel, XapakTepU3yIoIUX 00I1e KPUTEPUH OLIEHKH KadecTBa OKa3aHUs yCIyT, MO
COBOKYITHOCTH OpraHHW3aIluii, BKIIOYCHHBIX B MEPEUeHb OPTaHU3AIMIA, B OTHOIICHHH KOTOPHIX TMPOBOJUTCS
HEe3aBHCHUMas OIIEHKAa KaueCTBa OKa3aHUs yCIyr (MpU HATUYUK);

CpeHUE WHTETPATbHBIC 3HAYCHHS PE3yJbTaTOB HE3aBUCUMOW OIICHKM KAadeCTBa OKa3aHUsS YCIYyT
OpraHU3aUsIMU IO COBOKYITHOCTH JONOJHUTENbHBIX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHUs YCIYT IO
COBOKYITHOCTH OpraHHW3aIluii, BKIIOYCHHBIX B MEPEUeHb OPTaHU3AIMA, B OTHOIICHHH KOTOPHIX MPOBOJUTCS
HEe3aBHCHUMas OIICHKAa KaueCTBa OKa3aHUs yCcIyr (MpU HAIUYUK);

CpeIHUE WHTETPAIbHBIC 3HAUCHUS IIOKa3aTesiei, XapaKTepHU3yIMUX OOIIHe KPUTEPUU OICHKH
KayecTBa OKa3aHHUsS YCIYr, [0 COBOKYMHOCTH OpraHH3aliii, BKIIOYEHHBIX B IEpeYeHb OpraHu3alluii, B
OTHOIICHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OIICHKA Ka4eCTBA OKA3aHUs yCIIYT;

CpeHUE WHTETpabHbIEe 3HAYEHMs MOKa3aTeliel, XapaKTepU3YIOIIUX IOMOJIHUTENbHbIE KPUTEPUU
OIICHKH Ka4ecTBa OKa3aHMs yCIYT, IO COBOKYITHOCTH OpPTaHU3allUi, BKIIFOUEHHBIX B MIEPeUEHb OpraHu3aIuii,
B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHus yCyr (MpU HAJIWYHH);

CpeIHUE WHTETPAIbHBIC 3HAYCHUS JOMOJHUTENBHBIX IIOKAa3aTeNiel, XapaKTepU3YIOMHNX o0Iue
KpUTEpUM OLIEHKM KayecTBa OKa3aHWsl YCIyr OpraHu3alusMH, IO COBOKYITHOCTH OpTraHH3alluii,
BKIIFOUEHHBIX B TIEPEUEHb OPTaHMU3AIHi, B OTHOIIEHUU KOTOPBIX MPOBOIUTCS HE3aBUCHUMAsl OIICHKA KadecTBa
OKa3zaHus ychyr (MIpu HATUYWN);

CpeHEE HMHTETpaJIbHOE 3HAYEHHME PE3YJIbTaTOB HE3aBHUCHMOM OLIEHKM KayeCTBAa OKa3aHWUsS yCIyT
OpraHU3aIUSIMH 10 COBOKYITHOCTH OOIIUX U JOTOJTHUTEIBHBIX KPUTEPUEB OLICHKH KaueCTBa OKa3aHUS YCIIyT
M0 COBOKYITHOCTH OpTaHH3aIMii, BKIIOUEHHBIX B II€PEUYCHb OPTraHMU3AlMi, B OTHOIIEHUU KOTOPBIX
MIPOBOAMTCS HE3aBHCHMas OI[CHKA KayecTBa OKa3aHMsI YCIIYT.

B unensx dopmupoBanus wHPOpPMAIMM O KOJIWYECTBEHHBIX pe3yJbTaTaX HE3aBHUCHMOW OILICHKH
KayecTBa OKa3aHUsl YCIYT OpraHUu3alUsIMU:

uH(pOpMAaIIKs 0 KOJIaX ¥ HANMEHOBAHUSX IMOKa3aTelNel, XapaKTepU3yIOIUX 00IIre KPUTEPUN OIICHKU
KayecTBa OKa3aHUs YyCiyr, popmupyercs B HHPOPMAIIMOHHON cucTeMe IMMyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAUEHUS U3 CIPABOYHUKA MOKA3aTeNeH, XapaKTepU3yIOIMUX OOIINe KPUTEPUH OICHKU KadecTBa OKa3aHUS
yciIyr, GopMUPYEMOTO B COOTBETCTBUU C MYHKTOM 28 HacTosimiero [lopsiaka;

uHpopMallMsg O KOJaX W HAMMEHOBAHUAX TOKa3aTelel, XapaKTepU3YIOIIUX JOMOJHUATEIHHBIE
KPUTEpUN OLIEHKH KayecTBa OKa3zaHUs Yyciyr, opMupyercs B MHQOPMAIMOHHOM cucTeMe MmyTeM BbhlOopa
COOTBETCTBYIOIIETO 3HAYEHMS] M3 CIPABOYHMKA I[IOKA3aTelei, XapaKTepU3YIOIIUX JOMOJHUTEIbHBIC
KPUTEPUH OLICHKHU KaueCTBa OKa3aHUs yCIyT, GOPMUPYEMOTO B COOTBETCTBUH C HACTOSALIUM TYHKTOM;

uH(pOopMAaIKs 0 KOAaX U HAMMEHOBAHUX JTOTIOJHUTEIBHBIX TTOKA3aTeNeH, XapaKTePU3YIOIINX 001Ire
KPUTEpUU OLIEHKHM KayecTBa OKa3zaHUs yciyr, opMupyercs B MHQOPMAIMOHHOM cuUcTeMe ImyTeM BblOopa



COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHMKA JOMOJHHUTEIBHBIX MOKa3aTeeH, XapaKTepu3yIomux oomue
KPUTEPUH OLICHKH KaueCcTBa OKa3aHUs yCIyT, GOPMUPYEMOTO B COOTBETCTBHH C HACTOSALIUM TYHKTOM;

uH(pOpMaIKsg 0 KOJAaX U HAUMEHOBAHMSIX JIOTIOJHUTEIBHBIX KPUTEPUEB OIICHKM KauecTBa OKa3aHUs
yciyr ¢opmupyercss B HMH(OPMALMOHHONW CHCTEME IIyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHUS U3
CIPAaBOYHHUKA [OMOJHUTEIBHBIX KPUTEPUEB OIEHKM KayecTBa OKazaHUs YCIyr, (OpMUPYEeMOTo B
COOTBETCTBUU ¢ MYHKTOM 29 Hactosiiero [lopsnka;

uH(pOpMaIsS O TMOJTHBIX HAUMEHOBAHUSIX U UIACHTH(PHKAIMOHHBIX HOMEpaxX HAJOTOILIATEIBITUKOB
OpraHu3aluil, BKJIOYEHHbIX B NE€PEUYECHb OpraHU3alliil, B OTHOLIEHWH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs
OLICHKAa KadyecTBa OKa3aHusi yciyr, ¢opmupyercs B HUHPOPMALMOHHOM CHUCTEeME IyTeM BBIOOpa
COOTBETCTBYIOIIETO 3HAYEHUs W3 CIPABOYHMKA OpraHrW3alui, B OTHOUIEHUH KOTOPBIX IPOBOJIUTCS
HE3aBUCHMasl OIIEHKAa KayecTBa OKa3aHHUA YCIyr, (GOpMHpPYeMOro B COOTBETCTBUH C IYHKTOM 30
Hacrosuero [lopsiaka.

[Ipu popmupoBanum MHGOPMAIIUN O MPOBEIACHUU ONMPOCOB (PU3NUECKUX M IOPUIUYECKUX JIUL] TPU
MIPOBEJICHNH HE3aBUCUMOM OIICHKU Ka4ecTBa OKa3aHMsI YCIIYT OpraHu3alusMu (J1ajee - onpoc) yKa3bIBalOTCS
CIIEYIOINE CBEICHMUS:

KO/l U HAMMEHOBAHUE BHJIa ONPOCA, IPUHUMAIOIIME CIEAYIOLINE 3HAYCHHUS:

1 - uHTEpBHIO;

2 - BKCIIEPTHBIN OMPOC;

3 - aHKETHBIN OMPOC;

KO/l 1 HAUMEHOBAHHUE MPOLIe1ypbl IPOBENECHUS ONPOCa, IPUHUMAOIIUE CIEYIONINE 3HAYCHUS:

X1 - uHAMBUAYANIBHBIN Ompoc, Tae X - KO BUJIA ONIPOCa;

X2 - rpynmnoBoit onpoc, rae X - KoJ BUia OIpoca;

KOJl U HAMMEHOBAHME CTENIEHU OXBaTa OIpoca, IPUHUMAIOIINE CIEIYIOIINE 3HAUEHUS:

XY - crutomHo#M onpoc, rae X - KOl BUAa onpoca, Y - Kol MPoUeypbl MPOBEICHUS OITPOCa;

XY?2 - BeIOOpOUHBIH ompoc, T1e X - Ko BUAa onpoca, Y - KOJ IpOoIeayphl IPOBEACHHS OIPOCa;

KO/l 1 HAMMEHOBAaHNE KaTErOPUH PECIIOHIEHTOB OIpoca:

1 - moTpebuTenu yciyru;

2 - pabOTHUKHM OpraHU3alMii, BKIIOYEHHBIC B IE€pPEUEHb OpraHU3alui, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OLICHKA Ka4eCTBA OKA3aHUsI YCIIYT;

3 - UHBIC;

CoJIep’KaHue U MepeUYeHb OTBETOB HA BOMPOCHI, IPEIYCMOTPEHHBIE B OIIPOCE:

HOMED BOIIPOCa;

coJiep;KaHue BONpPOCa;

IepevYeHb TUIOBBIX OTBETOB HA BOIPOCHI, IPEAYCMOTPEHHBIX B OIIPOCE.

B cnyuae ecnu omnpoc mpoBOAMTCA IO OpPraHU3alUsSM, BKIIOUEHHBIM B IEPEYEHb OpPraHU3allui, B
OTHOILLIEHUH KOTOPBIX NPOBOJAUTCS HE3aBUCHMMAas OLEHKA KadyecTBAa OKAa3aHWUsS YCIYT, JOMOJIHUTEIBHO
YKa3bIBAIOTCA:

MOJIHBIE HAMMEHOBAHUs OPraHU3allii, BKIIOYEHHBIX B IIEPEUYEHb OpPraHU3alMi, B OTHOIICHUHU
KOTOPBIX IIPOBOJUTCS HE3aBUCHMAsl OLICHKA Ka4eCTBA OKA3aHUS YCIIYT;

UACHTU(DUKAIIMOHHbIE HOMEpa HaJIOTOIUIATEIbIIMKOB OpraHMU3alfii, BKIIOYEHHBIX B IE€peYeHb
OpraHM3aluii, B OTHOUIEHUH KOTOPBHIX IPOBOAMUTCS HE3aBUCUMAas OLICHKA Ka4eCTBA OKA3aHUS YCIIYT;

IIEpeUYeHb TUIOBBIX OTBETOB HA BOMPOCHI, MPEIyCMOTPEHHBIE B ONPOCE, B pa3pe3e OpraHU3aLMM,
BKJIIOUEHHBIX B IIEPEUEHBb OPraHU3alUil, B OTHOILIEHUU KOTOPBIX POBOJIUTCS HE3aBUCUMAs OLIEHKA KauecTBa
OKa3aHusl yCIIyT.

B memsx ¢opmupoBanus uHGOpPMALKMUM O TPOBEICHUU OINPOCOB HMHPOPMALUS O TOJHBIX
HAaUMEHOBAHMUSX U MJIEHTU(UKALUOHHBIX HOMEpPAax HaJIOTOIUIATENbIIMKOB OpraHU3aluil, BKIIOYEHHBIX B
IIEpEeYeHb OpraHM3allii, B OTHOIIEHWH KOTOPBIX MPOBOAUTCS HE3aBUCHMMAas OLIEHKA KadyecTBa OKa3aHUs
yeayr, Gopmupyercs B WH(GOPMALMOHHOW CHUCTEME IyTEeM BbIOOpa COOTBETCTBYIOLIErO 3HAUEHUS U3
CIPAaBOYHHMKA OpPraHMU3alMi, B OTHOLIEHUN KOTOPBIX NMPOBOIUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUS
yciyr, popMupyemMoro B cooTBeTcTBUH ¢ MyHKTOM 30 HacTosmero [Topsiaka.

[Ipu ¢opmupoBanuu wHPOpPMAIMK O PE3yNbTaTaX KOHTPOJIBHBIX MEPOMPHUSATHH, peallu3yeMbIX B
paMKax MpoBeACHUS HE3aBUCUMOMN OLIEHKH KaueCTBa OKa3aHUs YCIyT OpraHu3alusMu (J1ajnee - KOHTPOJIbHOE
MEPONPUSTHE), YKA3bIBAKOTCS CIAEAYIOLIUE CBEICHHUS:

COJIepaHue KOHTPOJIBHOI'O MEPOTIPUSITHS;

MOJIHbIE HAMMEHOBAHUs OpraHU3alliii, BKJIIOUYEHHBIX B IE€PEUCHb OpraHU3allil, B OTHOIICHHU
KOTOPBIX ITPOBOJWTCA HE3aBHUCHMAasi OLEHKAa KAadecTBA OKAa3aHMsS YCIYyr, IO KOTOPBIM IPOBOJMIINCH



KOHTPOJIbHBIE MEPOIIPUSATHS;

UIeHTH(UKAIIMOHHBIE HOMEpa HAJIOTOIUIATENBIINKOB OpPraHW3alui, BKJIIOYCHHBIX B IEpEYeHb
OpraHu3alfii, B OTHOIIEHHUH KOTOPBIX MPOBOJWUTCS HE3aBUCHMas OLEHKAa KayecTBa OKa3aHUs YCIYT, IO
KOTOPBIM IPOBOJIMIIUCH KOHTPOJIEHBIE MEPOTIPHSTHS;

pe3yabTaThl MPOBEICHHUSI KOHTPOJIBHOTO MEpOIPHTHS B pa3pe3e OpraHu3alluii, BKIIOYCHHBIX B
IepeyeHb OPraHW3alUi, B OTHONICHWH KOTOPBHIX MPOBOJHUTCS HE3aBHCHMas OLEHKA KadeCcTBa OKa3aHUs
yCayT;

CBOZIHBIC PE3yJIbTaThl MPOBEJACHUS KOHTPOIBHOTO MEPOINPHATHS IO COBOKYIMHOCTH OpTraHU3aINH,
BKJIIOYECHHBIX B MIEpeUeHb OPraHU3aIHii, B OTHOIECHUH KOTOPBIX MIPOBOIUTCS HE3aBUCUMAsl OILICHKA KauecTBa
OKAa3aHUs YCIYT, TI0 KOTOPBIM ITPOBOMIINCE KOHTPOJIbHBIE MEPOIIPHUSATHSL.

B nemsx ¢hopmupoBanus uHGOpMAIMK O PE3yNIbTaTax KOHTPOJIBHBIX MEPONPUATHH HH(POpMAIHS O
NOJHBIX HAWMEHOBAaHMAX M HJICHTU(QHUKAIMOHHBIX HOMEpaxX HAJOTOIJIATENBIINKOB OpTaHU3aLUi,
BKJIIOYECHHBIX B MIEpeUeHb OPraHU3aIHii, B OTHOIIECHUH KOTOPBIX TPOBOIUTCS HE3aBUCUMAsl OILICHKA KauecTBa
OKa3aHus yciyT, popmupyeTcs B HHGOPMAIIMOHHOHN CHCTEME ITyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUCHHUS
U3 CIPaBOYHMKA OpraHW3alMii, B OTHOUICHWH KOTOPBIX NPOBOJMTCS HE3aBUCHMasl OILIEHKAa KauyecTBa
OKa3zaHus yciyr, GopMUPYeMoro B cooTBeTcTBHH ¢ MyHKTOM 30 Hactosmero [Topsaka.

[Ipu ¢opmupoBanun uHpopManuu 00 HCTOYHHMKAX HHGPOpPMALMU, HCHOIB3YEMBIX IpPH pacdere
(ompeneneHnn) 3HAUCHUHN MTOKA3aTeNeH, XapaKTepU3YIOIUX OOIINe U JONOTHNUTEIbHBIE KPUTEPHH KadecTBa
OKa3aHMs YCIYT, W JOMOJIHUTEIbHBIX IIOKa3aTesied, XapaKTepH3yIOUMX OoOIle KPUTEepUH KayecTBa
OKAa3aHUs YCIIYT, YKa3bIBAIOTCS CICAYIOIINE CBEACHUS:

KOJbl M HAMMEHOBAHHUS IIOKa3aTeNiel, XapaKTepH3YIOLIMX OOILIMe KPUTEPUU OIICHKH KadecTBa
OKa3aHus YCIyT;

KOJbl U HAaMMEHOBAHMS HCTOYHMKOB HH(OPMAILIMU, MCIOIB3YEMbIX HpU pacyere (OmpeaeieHUH)
3HAUCHMH TTOKa3aTenel, XapakTepu3yomnX 00Iue KPUTEPUH OLIEHKH KAauecTBa OKa3aHMs YCIIyT, B pa3pese
nokasaresei, XapakTepu3yoLX o0IIre KPUTEPUN OLIEHKU KaueCTBa OKa3aHUs YCIIyT;

KOJIbl M HAWMEHOBAHUS [OINOJHUTENBHBIX ITOKa3aTeNei, XapaKTepU3yOINX oOIme KpUTEpUu
OLIGHKM Ka4eCTBa OKa3aHUs YCIYT;

KOJbI ¥ HAaMMEHOBaHMs HCTOYHHKOB HMH(OpMAINM, UCIOIB3YEMBIX IPHU pacueTe (OmpereNeHIH)
3HAYCHUH JIOTIOTHUTEIBHBIX MTOKa3aTeNel, XapaKTepU3yIOIUX 00IIrue KPUTEPUN OLIEHKH KauyecTBa OKa3aHUs
YCIIYT, B pa3pe3e JOMOJHUTEIBHBIX MOKa3aTeNei, XapaKTepu3yoMuX 00IIne KPUTEPUU OIEHKH KadyecTBa
OKa3aHHsl yCIyT;

KOJIbl W HAMMEHOBAaHMS IIOKa3aTesiell, XapaKTepH3YIOIIMX OMOJHUTEIbHBIE KPUTEPHH OIIEHKU
Ka4yecTBa OKAa3aHUA yCIYT;

KOJBI ¥ HAaNMEHOBaHMs HCTOYHHKOB HMH(OpMaINyM, UCIOIB3YEMBIX IIPHU pacueTe (OmpereNeHIH)
3HaYeHUH MOKa3aTesNeil, XapaKTepu3yIOUMX JOMOIHUTEIbHbIE KPUTEPHH OLEHKH KadecTBa OKa3aHUs yCIyT,
B pa3pese Moka3aTesel, XapaKTepH3yIOInX JONOIHUTEIbHbIE KPUTEPUH OLIEHKH Ka4eCTBA OKa3aHUS YCIIYT.

B nemsix ¢popmupoBanuu nHpopManuu 06 UCTOYHUKAX WH(POPMAIMU, UCTIONb3YEMBIX TPU pacdere
(ompeneneHnn) 3HAUCHUHN MTOKA3aTeNeH, XapaKTepU3YIOIUX OOIIHe U JONOTHNUTEIbHBIE KPUTEPHH KadecTBa
OKa3aHMs YCIYI, W JOIMOJIHUTEIbHBIX IIOKa3aTesiel, XapaKTepU3yIOUMX oOlMe KpPUTEepUH KayecTBa
OKa3aHUs YCIIYT:

uHopMaLKs 0 KOJax ¥ HAMMEHOBAaHUX MTOKa3aTeNeH, XapaKTepU3YIOIUX 00Ie KPUTEPUU OLEHKU
Ka4yecTBa OKa3aHMs yCIyr, GopMHpyeTcs B MHPOPMAIIMOHHOW CHCTEME IyTEM BBIOOPA COOTBETCTBYIOLIHX
3HaYeHUU U3 CIIPaBOYHMKA IMOKa3aTeJeH, XapaKTepU3yOLIX o0IIue KPUTEPUN OLEHKH KauecTBa OKa3aHUs
yciIyr, GopMHUPYEMOT0 B COOTBETCTBUU C MYHKTOM 28 HacTosimiero [lopsiaka;

uHpOpMaLKs 0 KOJIaX U HAUMEHOBAHMIX JOMOJHUTENbHBIX MTOKa3aTeNeH, XapaKTepru3yIoIuX oo1mue
KPUTEpUH OLCHKH KadecTBa OKa3aHWs yciyr, Gopmupyercs B MHPOPMAIIMOHHOW CHCTEME IMyTeM BBIOOpa
COOTBETCTBYIOIIMX 3HAUEHUH M3 CIPAaBOYHUKA TOMOJHHUTEIBHBIX IMOKa3aTeled, XapaKTepU3yoLIX o0uue
KPHUTEPUH OIIEHKU KayecTBA OKa3aHHs yCIyT, (OpMUPYEeMOro B COOTBETCTBHHU C HACTOSIIMM ITYHKTOM;

uHpopManus O KoJaxX M HAWUMEHOBAaHUSAX I[OKa3aTele, XapaKTepU3YIOIUX JOMOJHUTEIbHBIE
KPUTEPUH OLICHKH KauecTBa OKa3aHWs yciyr, Gopmupyercs B MHPOPMAIMOHHOW CHCTEME IMyTeM BBIOOpa
COOTBETCTBYIOIIMX 3HAYCHMH W3 CIPABOYHMKA IIOKa3aTeNel, XapaKTepU3yIOIMX JIOMOJHHUTEIbHbIE
KPHUTEPUH OIIEHKH KayecTBA OKa3aHMs yCIyT, ((OpMUPYEeMOro B COOTBETCTBHHU C HACTOSIINM ITYHKTOM;

uHpopMaLKsi O KOJaX U HaMMEHOBAaHUSIX MCTOYHMKOB MH(OpPMAIMH, MCIOJIb3YeMbIX IPU pacdere
(ompeneneHnn) 3HAUYCHHUH ITOKa3aTeseil, XapaKTepu3yIOMNX OOIIe KPUTEPUH OICHKH KadecTBa OKAa3aHUS
yeayr, (opmupyercs B MH(POPMALMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOUIETO 3HAUYCHHS W3
CIIPpaBOYHUKA HCTOYHUKOB HMH(MOpPMALMKM, WCHOJB3YeMbIX IIPH pacueTe 3HA4YCHUI IOKas3aTelnew,



XapaKTepU3YIOIMUX O0IIMe KPUTEPUN OLEHKH KayecTBa OKa3aHUs YCIYT, (OPMUPYEMOTO B COOTBETCTBHUH C
nmyHKTOM 28 HacTtosiero [lopsanka;

uH(poOpMaIisg 0 KOJaX U HAMMEHOBAHUSX HMCTOYHUKOB WH(OpPMAIIUHU, HCIOJB3yEeMbIX MPH pacueTre
(ompeneneHuy) 3HAYCHUN JOMOJIHUTENBHBIX MMOKa3aTesel, XapakTepU3YyIOIUX 00IlIue KPUTEPUH OICHKU
KauecTBa OKa3aHUs YCIYyr, W II0Ka3aTeei, XapaKTepU3YIOUIMX JIONOJHUTEIbHbIE KPUTEPHUHM OLIEHKU
KayecTBa OKa3aHUs YyCiIyr, popmupyercs B HHPOPMAIIMOHHON cucTeMe IMyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYeHUS U3 CIIPABOYHUKA JIOTIOJTHUTEIBHBIX HCTOYHUKOB MH(OpMAIUK, GOPMHPYEMOTO B COOTBETCTBHHU C
HACTOALIUM TYHKTOM.

K cBomHOMy omnMcaHui0 pe3yiabTaTOB HE3aBUCUMOM OLIEHKM KauecTBa OKa3aHMsl  yCIyT
OpraHM3alsIMH W CBOJAHOMY OIHMCAaHUIO TIPEUIOKEHHH 00 yIydlIeHMH KayecTBa JAESITeNbHOCTH
opraHm3anyii Ha oduIMamTbHOM caiiTe pasmeriaercs (FOTCS) ITOKYMEHT (bI) OOIIECTBEHHOTO COBETa,
colepkaiuii (ue) pe3yabTaThl HE3aBUCHUMOW OIEHKM KauecTBa OKa3aHWs YCIYyTI OpraHu3alusiMHU HU
OpPEUIOKEHUsT 110 YIYYIICHHWI0O KayecTBa JICATEIIbHOCTH  OpTaHW3allMii, TPEeACTaBICHHBIA  (bIe)
0OIIECTBEHHBIM COBETOM YIIOJIHOMOUYEHHOW OpraHU3aIiu.

34. Tlpu dopMHpOBaHUN CBEACHUN O pe3ysIbTaTax PaCCMOTPEHHUS YIIOJTHOMOYEHHBIMU OpraHaMH B
COOTBETCTBUU C a03ameM aBaauaTh nepBbiM ctaThbM 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit @enepanuu o Kyiaprype", 4yactbio 12 crarbu 23.1 ®enepalibHOTO 3aK0oHA
"OO6 ocHOBaxX COIMAJILHOTO OOCITyXuBaHUs Tpaxaad B Poccuiickoit denepanuu”, yacteio 11 crarbu 79.1
OenepanbHoro 3akoHa "OO OCHOBax OXpaHbl 370pOBbs TpakaaH B Poccuiickoit denepanyu”, yacTbio 5
cratbu 95 OenepanpHoro 3akona "O0 oOpazoBanuu B Poccuiickoit denepanun" pe3ynbTaToB HE3aBUCHMOU
OLIGHKM KayeCTBA OKa3aHUs yCIYTr OPTaHU3aLUSAMH U MPEITIOKESHUN 00 yIyUYIIeHUH KayecTBa JesITeIbHOCTH
OpraHu3aIuii, yka3bIBaeTcs clieAyromas nHhopMalus:

JaTa PACCMOTPEHHUs YIIOJIHOMOUYEHHBIM OpIaHOM pE3yJIbTaTOB HE3aBHUCHUMOM OLEHKHM KadecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMH U MIPEII0KEHUH 00 yIydIlIeHnH KayecTBa JIeATeIbHOCTH OPTaHu3allnii;

cBOJHas MH(OpMaLUs O pe3yjibTaTaX PAacCMOTPEHUS YIOJIHOMOYEHHBIMU OpraHaMU pe3yJbTaToB
HE3aBHCHMOI OIIEHKM KauecTBa OKa3aHUs YCIYTI OpraHU3alUsIMU U MPEeUI0KEeHUH 00 YIydlIeHHH KauecTBa
JESATENILHOCTH OpraHu3alui;

uHpopMalMg O pe3yiabTaTax pPacCMOTPEHHUS YIOJHOMOYEHHBIMH OpraHaMu  pe3ylbTaToB
HE3aBUCHMOI OLICHKM KauecTBa OKa3aHMs YCIYTI OpTaHU3aLMsIMH U MPEUIOKEHUH 00 yIydIIeHnH KayecTBa
JEeSTeIbHOCTH OpPraHM3allui B pa3pe3e OpraHu3alnii, BKIIOUEHHBIX B IEPEUYeHb OPraHu3alnii, B OTHOLLIEHUN
KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAsl OLICHKA KA4eCTBA OKA3aHUSI YCIIYT.

K cBonHO# nHpOpManmuu o pe3yiabTaTax pacCMOTPEHUS YIOJTHOMOYEHHBIMU OpraHaMU pe3ylIbTaToOB
HE3aBUCHMOI OLIEHKM KauecTBa OKa3aHMs YCIYTI OpraHU3aLMsAMH U MPEUIOKEHUH 00 yIydIIeHnH KauyecTBa
JEeSTeNIbHOCTH OpraHu3alrii Ha O(pUIIMaTLHOM CaliTe pa3MelaloTCsl JOKYMEHThI YIIOJTHOMOYEHHBIX OPraHoB,
coJieprKallie pe3yabTaTbl pACCMOTPEHUS YIIOJTHOMOUYEHHBIMH OPraHAMHU PE3YJIbTATOB HE3aBUCUMON OLIEHKH
KayecTBa OKa3aHUs YCIYI OpraHM3alUsMU U TPEAJIOKEHUH 00 yIydylIeHHMH KadyecTBa JeATeIbHOCTU
OpraHu3aluu.

[Tpu ¢opmupoBanuu HHPOpPMAIMK O pe3yibTaTax PAcCMOTPEHHUS YIOIHOMOYEHHBIMH OpraHaMu
pe3yabTaTOB HE3aBHUCHMOM OIICHKM KauecTBa OKa3aHUS YCIYyT OpraHM3alUsMU M TpPeajokKeHUid o0
yIy4IIEHUH KauecTBa JEATENIbHOCTH OpraHHu3alfil B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B IEpeueHb
OpraHM3alyii, B OTHOLICHMH KOTOPBIX IPOBOJUTCS HE3aBUCHMas OLIEHKAa KadecTBa OKa3aHUs YCIYT,
YKa3bIBAIOTCS CIIEYIOIINE CBECHUS:

MOJIHbIE HAMMEHOBAHUs OpraHU3alliii, BKJIIOUYEHHBIX B IIE€PEUCHb OpraHU3alli, B OTHOIICHUH
KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBA OKa3aHUS YCIIYT;

UACHTU()UKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIbIIIMKOB OpPTraHMU3alHii, BKIIOYCHHBIX B IMEpEeUeHb
OpraHu3aIyii, B OTHOLUIEHUH KOTOPBIX TPOBOAUTCS HE3aBHCUMAas OIIEHKA KaueCTBAa OKA3aHUS YCIIYT;

pe3ysbTaThl PacCMOTPEHUSl YIOJIHOMOYEHHBIMM OpraHaMU pe3yJIbTaTOB HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHUs YCIYr OpraHM3alUsIMU U TPEAJIOKEHUH 00 yIydylIeHMH KadyecTBa JAeATeIbHOCTU
OpraHM3aluil B pa3pe3e OpraHu3aliii, BKIIOUEHHBIX B IEPEYEHb OpraHU3aluii, B OTHOLIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAas OIICHKA Ka4eCTBAa OKA3aHUsI YCIIYT;

TUTAHBI TI0 YITYYIICHUIO KadecTBa pa0dOThl OpraHMU3alfii, BKIIOYCHHBIX B MEPEUCHb OpraHU3aIuil, B
OTHONIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCcIyr (Mpy HAIUYUH).

Nudopmanust 0 mMOIHOM HAWMMEHOBAHWUU W WACHTU(DUKAIMOHHOM HOMEpPE HaJIOrOoIIaTeNlbIINKa
OpraHM3aliy, BKJIIOUEHHOW B MEpeyeHb OpraHu3aluid, B OTHOLIEHUH KOTOPBIX MPOBOAMUTCA HE3aBHUCHUMAs
OLICHKAa KadyecTBa OKa3aHusi yciyr, ¢opmupyercs B HUHPOPMALMOHHON CHUCTEeME IyTeM BBIOOpa
COOTBETCTBYIOILIETO 3HAYCHHs] W3 CIPAaBOYHUKA OpraHu3aluii, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS



HEe3aBHCHUMas OIICHKA KayecTBa OKa3aHUs yCIyT, JOPMUPOBAHUE KOTOPOTO OCYIIECTBIISETCS B COOTBETCTBUU
¢ myHkToM 30 Hactosimero [lopsnaka.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

35. IIpu popmupoBanuu MHOM MHPOPMAITUK U JOKYMEHTOB 110 BOIIPOCAM MPOBEACHUS HE3aBUCUMOMN
OIICHKU Ka4eCTBa OKa3aHWs yCIyr OpPTaHU3AIMsIMH, pa3MeliaeMoil Ha OQUIIMAIIEHOM CaliTe MO PEIICHUI0
YIIOJTHOMOYEHHOT'O OpPIraHa, yKa3bIBAIOTCS CIEAYIOIINE CBEACHHUS:

HOPMAaTUBHBIC MTPABOBBIC (MPABOBBIC) AKTHI, PEUIICHUS YIIOJIHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX
COBETOB, MHbBIE JOKYMEHTBI, PETJIAMEHTUPYIOLIUE BOIPOCHI MPOBEICHUS HE3aBHUCHUMON OIEHKH KauyecTBa
OKa3aHUS YCIYT;

HOBOCTHAasi MH(OpMaIMsI IO BOPOCaM MPOBEACHHSI HE3aBUCUMOI OLICHKH KayecTBa OKa3aHUs YCIYyT
OpTraHU3aIISIMU;

MHbIe UHQOpMALMS U CBEACHUS 110 BOIIPOCAM MPOBEICHUS HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs
YCIIYT OpraHU3aIUsIMHU.

[Ipu ¢opmupoBannu uHGOPMAIIUM O HOPMATHUBHBIX MPABOBBIX (MIPABOBBIX) AaKTaX, PEIICHHIX
YIIOJTHOMOYEHHBIX OPTaHOB W OOIIECTBEHHBIX COBETOB, HHBIX JOKYMEHTAX, PETJIaMEHTHPYIOIIUX BOMPOCHI
IIPOBEJICHUS HE3aBUCUMOM OIIEHKU KadecTBa OKa3aHUsI YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEACHMUS:

HAaUMEHOBAaHHE BUJIa HOPMATHBHOTO MTPABOBOTO (TIPaBOBOTO) aKTa, JOKYMEHTA, PEIICHHUS,

opraH, IPUHSABIINHN (M3JaBIINH, YTBEPIUBIINKN ) HOPMATUBHBIN IPABOBOM (ITPAaBOBOI) aKT, JOKYMEHT,
peleHue;

HaMEHOBAaHHE HOPMATHUBHOTO MTPABOBOTO (TIPAaBOBOT0) aKTa;

JaTa HOPMAaTUBHOTO TIPABOBOTO (IIPAaBOBOTO) aKTa, JOKYMEHTA, PEIICHUS;

HOMEDP HOPMATHUBHOTO MPABOBOTO (IIPABOBOTO) aKTa, JOKYMEHTA, PEIICHUS (TIPU HATUNINH);

KpaTKasi aHHOTAIMsl COJEp)KaHUST HOPMATHBHOTO IMPaBOBOrO (IIPAaBOBOTO) aKTa, JIOKYMEHTA,
pelieHus.

K wuHpopManuu O HOPMATHUBHBIX MPABOBBIX (MPABOBBIX) aKTaX, PEIICHUSX YIIOJTHOMOYEHHBIX
OpraHOB U OOIIECTBEHHBIX COBETOB, HMHBIX JOKYMEHTaX, PErIaMEHTHUPYIOIIMX BOIPOCHI IMPOBEIEHUS
HE3aBHCUMOH OIIEHKHM KadecTBa OKa3aHWs YCIyr, Ha OQUIIMAIBHOM CaliTe pa3MEmaloTCs HOpPMATHBHBIC
IpaBoOBbIE (MPABOBBIE) AKTHI, PEHICHHS] YMOJIHOMOYEHHBIX OpPraHOB U OOIIECTBEHHBIX COBETOB, HHBIE
JIOKYMEHTBI, PETJIAMEHTHPYIOIINE BOIIPOCH TPOBEICHUST HE3aBUCUMOM OIIEHKH Ka4ecTBa OKa3aHUS YCIIYT.

36. Ilpu BHeceHMU YMOJHOMOYEHHBIM OPraHOM H3MEHEHHM B CBEICHUS, pa3MEIICHHbIC Ha
OpUITMATIEHOM caiiTe, U3MCHEHHBIE CBEJIEHUSI (OPMUPYIOTCS B MHPOPMAIIMOHHON CHCTEME B COOTBETCTBUU
C MpaBWJIaMHU NEPBOHAYAIBHOIO (POPMHUPOBAHUS COOTBETCTBYIOIIUX CBEICHUI, C yKazaHUEM IpelblayIei
BEPCUU CBEJICHHI, Pa3MEIICHHON Ha O(UIIATILHOM CaliTe, KOTOpasi U3MEHSETCS.



IIpniaoxenue Ne 1

K [lopsinky pa3memenust uHGopManuM 0 pe3yJabTaTax
He3aBHCHMON OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeSITeJIbHOCTH OPraHu3aluii, 0CyIeCTBIAIOLINX
00pa30oBaTeIbHYIO 1eATEJbHOCTD, 0KA3aHUS YCIYT
OPraHM3auMAMHU KYJIbTYpPbl, COUAIBHOI0
00cIy;KMBaHUS, MEIUIIMHCKUMHU OPraHU3alUsIMH HA
opunHaNbLHOM caliTe I pa3MeleHuss UHGpopMaum o
roCy1apCTBEeHHbIX U MYHHIHMIAJIbHBIX YUYPeXKICHHUAX B
HH(OPMANHOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"UHTepHeT", yTBEPKIEHHOMY IIPUKA30M

Munduna Poccuu ot 22 uroast 2015 r. Ne 116H

<OOOPMJIAIETCA HA BJIAHKE OPTTAHU3AIIMIT>

3ASIBKA

HA PerucTpanyio Ha 0PUIHATBHOM caiiTe A5 pa3MelieHHsl HHGOPMaLMHU 0 TOCYIAPCTBEHHbIX U
MYHHIHMIAJTbHBIX YUPEkKIACHUSIX B HHPOPMAMOHHO-TeJIeKOMMYHUKAaIMOHHOM ceTH ""MHTepHeT"

HammveHnoBaHMe oprasHa Komer
TaTa
IIOJIHOE VIHH
COKpallleHHOe KIIII
YPpOBEHb
nyOJIMYHO-IPaBOBOTO
obpasz30BaHUdg
cybwekT Poccumickoy denmepauuu,
ropon dbemepalIbHOT'O BHAYEHUA,
MYHMUIMIIAJbHEM PaloH, IT'OPOICKOM
BHYTPUIOPOICKOE
noceJjieHye ropozna bemepalIbHOTO
3HAUYEHMA, TIOpPOIACKOe IOCeJIeHUue,
CeJIbCKOEe IOoCeJIeHMre
HamMmeHOBaHME Koo mio
nyOJIMYHO-IPaBOBOTO OKTMO
obpaszoBaHUsa

Cdepa (medTeslbHOCTL),
Ha IpoBeIeHUe
HEe3aBUCUMOM OLIeHKU
KauecTBa OKa3aHMda
YCIIyT OopraHM3aluum

B KOTOPOM YIOJHOMOUEH
opTraH

cbepa KyJIbTYPE

O6pa30BaTeJ’[bHaH IeAdTeJIbHOCTDb

cbepa oxpaHH 3OOPOBLA T'PaXIaH

chepa coUMaIbHOTO OOCIYyXMBAHMSA I'PaXIaH




CBe/leHHsI 0 pYKOBOIHTEIE OPraHa

damMmamsa Vimsa OTuecTBO VIHH

HammeHoBaHME OOJIKHOCTU CHMJIC

Hepequb OJOKYMEHTOB, IIpuijial'a€MbIX
K 3adBKe

CBeeHus1 0 10JIKHOCTHOM JIMIle OPraHa, YIIOJTHOMOYEHHOM HA MoanucaHue HHGpopmanum Ha
opuumMaIbLHOM caiiTe*

damMmamsa Vimsa OTuecTBO CHMJIC

HarvmMeHOBaHME OOJIXKHOCTMU

CBeneHMsa O IOOKYMEHTe, IIO4TBepXIalleM Bun nokyMeHTa
IIOJIHOMOUMA IOOJDKHOCTHOI'O JIMLla IJaTa IOOKYyMeHTAa
Homep moxymMeHTa

Caenenusi 0 J0JZKHOCTHOM JIMIle OPTraHa, yNOJHOMOYE€HHOM Ha pa3MelleHne uHopManum Ha
opuuMaATBHOM caifTe**

damMuamsa Vimsa OTuecTBO CHMIJIC

HammeHoBaHME OOJIKHOCTU

PykoBOIOMTEJIb
(yrmoslHOMOUEeHHOe JIMILIO) (IOOJIXKHOCTL) (MIOINMUCH) (pacumbporka HDOONUCH)

* He 3amoJHSETCS B Cllydae TOJIMHMCAaHUS WHPOPMAIUU Ha O(GHUIMAIBHOM CalTe PYKOBOIAHMTEIECM
oprana
** OBTOpSIETCA MO KAKIOMY JOJIKHOCTHOMY JTHILY



IIpnioxenne Ne 2

K [lopsinky pa3memenust uHGopManuM 0 pe3yJabTaTax
He3aBHCHMON OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeSITeJIbHOCTH OPraHu3aluii, 0CyIeCTBIAIOLINX
00pa30oBaTeIbHYIO 1eATEJbHOCTD, 0KA3aHUS YCIYT
OPraHM3auMAMHU KYJIbTYpPbl, COUAIBHOI0
00cIy;KMBaHUS, MEIUIIMHCKUMHU OPraHU3alUsIMH HA
opunHaNbLHOM caliTe I pa3MeleHuss UHGpopMaum o
roCy1apCTBEeHHbIX U MYHHIHMIAJIbHBIX YUYPeXKICHHUAX B
HH(OPMANHOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"UHTepHeT", yTBEPKIEHHOMY IIPUKA30M

Munduna Poccuu ot 22 uroast 2015 r. Ne 116H

3ASIBKA

HAa U3MEHEHHUE PeruCTPANMOHHBIX CBeleHU HA 0pUUNAJIBLHOM caiiTe /sl pa3MenleHnusi HHPpopManuu
0 roCy/IapCTBEHHBIX U MYHHIIMNIAJBHBIX YUPEKICHUSX B HH(POPMALMOHHO-TEJIeKOMMYHUKAIMOHHOM

CceTHn
HammeHOoBaHMe opraHa¥* Komwr
ITaTa
IOJIHOE VIHH
COKpalleHHOe KIITI
YPpOBEHB
NyOJINYHO-IIPaBOBOTO
obpaszoBaHuUsa
cyopekT Poccumckonm demepauun,
ropon demepalIbHOT'O 3HAUYEHUS,
MYHMUIMIIAJbHEY PaMoOH, IT'OPOIOCKON
OKPYT', BHYTPUI'OPOICKOE
IoceJieHre ropola demepallbHOT'O
3HaUeHud, TOPOLACKOEe IIOCeJIeHUEe,
CeJIbCKOEe IIOoCeJIeHUuE
HamMmeHOBaHME Kon mo
NyOJINYHO-IIPaBOBOTO OKTMO
oBbpasz30BaHUdg
CaeleHus 0 pyKoBoJguTEJIE Oprana**
damMunma s OTuecTBO VHH
HavmveHOBaHME IOOJIKHOCTU CHWJIC

Hepequb IOJOKYMEHTOB, IIpuijial'a€MbIX




K 3adBKe

Crenennsi 0 10JSKHOCTHOM JIMIlE OPTraHa, YNOJHOMOYE€HHOM HA MoANUcaHue HHopManum Ha
opuuMaATBHOM caifTe**

Bun m3MeHeHUM |:| M3MEHNTbDb |:| VMCKJIIIOYNMTb l:l JOIIOJIHMTDb |:|

damMuamsa Vimsa OTuecTBO CHMJIC

HammeHoBaHME OOJIKHOCTU

CBemeHMsa O IOKYMEHTe, Bug mokyMeHTa
NONTBEPXOAKnIEeM TOJHOMOUMS IJaTa OOKyMeHTa
IOOJIXKHOCTHOT'O JiMlla Homep moxyMeHTa

Caeenns 0 10/ZKHOCTHOM JIMIIe OPTraHa, YIIOJTHOMOYE€HHOM Ha pa3MelnleHne uHopMmanum Ha
opunuanbHOM calTe***

Bun m3MeHeHUM D MU3SMEHUTDH |:| MCKJIIIOYMTb |:| JOIIOJIHUTDb |:|

daMmamsa Y e OTyuecTBO CHMJIC

HarvmMeHOBaHME OOJIXKHOCTMU

PyxkoBoouTeJib
(yrmoslHOMOUEHHOe JIMILIO) (IOOJIXKHOCTL) (MIOINMUCH) (pacumbporka HDOONUCHK)

* npu HN3MCHCHHH HAMMCHOBAHUA oOpraHa TEKYIICEC W HW3MCHCHHOC HAMMCHOBAHHMA OpraHa

yKa3bIBaloTCs uyepe3 3Hak "/"
** 3aMOMHAIOTCS TOJIBKO B CIIy4ae M3MEHEHUS CBEJICHUI
*H% 3AMOTHSIOTCS 10 KXKIOMY JTOJKHOCTHOMY JIMILY TOJIBKO B CIy4ae U3MEHEHHUS CBEICHUI



IIpnioxenne Ne 3

K [lopsinky pa3memenust uHGopManuM 0 pe3yJabTaTax
He3aBHCHMON OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeSITeJIbHOCTH OPraHu3aluii, 0CyIeCTBIAIOLINX
00pa30oBaTeIbHYIO 1eATEJbHOCTD, 0KA3aHUS YCIYT
OPraHM3auMAMHU KYJIbTYpPbl, COUAIBHOI0
00cIy;KMBaHUS, MEIUIIMHCKUMHU OPraHU3alUsIMH HA
opunHaNbLHOM caliTe I pa3MeleHuss UHGpopMaum o
roCy1apCTBEeHHbIX U MYHHIHMIAJIbHBIX YUYPeXKICHHUAX B
HH(OPMANHOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"UHTepHeT", yTBEPKIEHHOMY IIPUKA30M

Munduna Poccuu ot 22 uroast 2015 r. Ne 116H

3ASIBKA

NnpeKpameHne J0CTyna K pasmMemeHnio uHGopMaunuu Ha opUIHMATBLHOM caiiTe I pa3MelleHust
uHGopMauM rocyJapCcTBEHHbIX U MyYHHIHMNAJBHBIX YUpPeKIeHUAX B HHPOPMAIIMOHHO-
TeJIEKOMMYHUKAIUOHHOM ceTH "UHTepHeT"

HamMeHOBaHMe opraHa Kozmer
ITaTa
IOJIHOE VIHH
COKpalleHHOe KIITI
YPpOBEHB
NyOJINYHO-IIPaBOBOIO
obpaszoBaHuUsa
cyopekT Poccumckonm demepaunun,
ropon dbemepalIbHOT'O 3HAYEHUS,
MYHMUIMIIAJbHEY PaMoOH, IT'OPOICKOMN
OKPYTI', BHYTPUIOPOICKOE
IoceJieHre Iropola demepallbHOT'O
3HA4YEHMA, TI'OPOIACKOEe IIOCeJIeHue,
CeJIbCKOe IIOCeJIeHMe
HamMmeHOBaHME Kon mo
NyOJINYHO-IIPaBOBOIO OKTMO
oBbpas30BaHULg
OCHOBaHMeE IpeKpalleHNs JIUKBUIOALUS

OOCTyIla K pasMelleHUI ——
nHbopMaLMM —

peopraHmuzanus

[IpeKpalleHMEe BBIIOJIHEHUS QYHKLMUMI
—  YIOJIHOMOYEHHOTO OpTraHa




,HeﬁCTB:y'IOU.LMe CcBelleHMA VI3MEeHEeHHEIE CBeIeHUd

Cohepa cbepa KyJIbTYpPE cbepa KyJIbTYPE
(mesTesIbHOCTh) , — ——

Ha IpoBeIeHUe — obpazoraTesyibHasa — obpazoraTesyibHasa
He3aBUCUMOM OesaTeNbHOCTDb OesaTeJIbHOCTD
OLIEHKM KadecCcTBa — —

OKaszaHudg yCJyT — cbepa oxpaHBl 3I0POBLA — Ccbepa OXpaHHE 3O0POBLSA
opraHmu3auun rpaxnaH TrpaxnaH

B KOTOpOMU — —

YIIOJIHOMOUYEH — chepa couMasIbLHOTO — chepa couMaIbLHOTO
opran* oDCHIyXMBaAHUA I'paxiaH ODCIHIyXMBaAHUA I'paxiaH

Hepequb OJOKYMEHTOB, IIpuijial'a€MbIX
K 3adBKe

PykoBomomTesib
(YIIOJIHOMOUEHHOEe JIMILO) (OOJIKHOCTL) (MIOINIMCEH) (pacumbporRka MNOONUCH)

* 3aMOJHAOTCA TOJIBKO B CJIy4dac, €CJIM OpraH SBJIACTCA YIOJHOMOYCHHBIM OPraHOM 60)166 M B
oHOU cepe (IesITeTbHOCTH)



